
EmblemHealth | Members

file:///C/Users/Public/Documents/2018/November2018Reminders.html[10/10/2019 8:51:15 AM]

POLICY UPDATES NOVEMBER 30, 2018

REMINDERS

View this email as a Web Page

2018 Required Special Needs Plan (SNP) Model of Care (MOC)
Training

Medicare providers in the VIP Prime Network must complete the EmblemHealth SNP MOC
provider training by December 31, 2018. To receive credit for the training, either complete
online or review off line and fax the attestation to 855-685-6250, or mail it to EmblemHealth,
Return Mail Center, 101 Poor Farm Road, Unit B, Princeton, NJ 08540. Providers in the
Medicare Choice PPO Network must complete training offered by GuildNet and ArchCare.
Find all required training modules and the EmblemHealth attestation on our website.

Cultural Competency Resources

Cultural competency continuing education and resources are available for health care
providers on our website to improve awareness and skills in addressing the health care
needs of our diverse membership.

EmblemHealth Webinar for Practitioners and Office Staff

EmblemHealth webinars are held the second Wednesday of each month; 10 to 11 am and 2
to 3 pm. Join us December 12 to learn about anticipated changes for 2019. Hear an
overview of our programs and learn how to maximize your administrative efficiencies using
our web-based tools and resources — perfect for new staff or as a refresher. Space is
limited, Register today.

http://view.emblemhealthecommunications.com/?qs=df93feeeec3b47d69df46de39641931fe9a633da8b95839894fbb8c12aa2ad39e4faac8230710a4621e3b2871371cbf2ff4686c217b22f1965c0fa05a3b80816837814a03001821a3ad160e4c07b8a8919404b22dc430bb0
http://click.emblemhealthecommunications.com/?qs=c520170e5a7f68ba0e1969812db82b4e992471c175269d4e50a94362cba2ec7be620bfc1a9071fd8cc5e377f724555634b1b63b7fab19fe9
http://click.emblemhealthecommunications.com/?qs=c520170e5a7f68ba8ef310648a20f399c74f8ae680c62e8a06d46a0cd260cb203e4409688b00295bd8a22ee99217b1ea98dfe2c11d989a94
http://click.emblemhealthecommunications.com/?qs=952d431a54703ecb762bcf145d7ae854051696b90bd90616a4595e9ab9ac53069cfc2c70caf92d51d71adf42d126c676d21b3b78878acfe2
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Community Resources – EmblemHealth Neighborhood Care

Visit our EHNC page for a list of community events and information on all that
EmblemHealth Neighborhood Care has to offer you and your patients. You can also learn
more by visiting one of our eight conveniently located EmblemHealth Neighborhood Care
Locations near you.

Tips for Improving the Patient Experience

Using these quick tips can go a long way in increasing patient satisfaction.

Review patients' medical record before entering the exam room.
Greet your patient by name.
Engage your patient in conversation.
Review test results and ask questions, like:

Have you been able to make changes we talked about at your last
appointment?
Do you feel these changes are working for you?
What other changes do you feel you can make to help manage your condition
over the long term?

Continue these best practices so your patients feel well cared for and commit to follow-up
care.

Include Correct NPIs for All Providers on Claim

Federal law mandates that health care practitioners use their unique, 10-digit National
Provider Identifier (NPI) when submitting standard electronic health care transactions, such
as claims. NPIs for attending physicians listing on a claim need their NPIs populated too.
Check your Provider Profile on emblemhealth.com to make sure you have the right NPI on
file. Use of an incorrect NPI can result in incorrect claims payment or denied claims.

Vaccines for Children (VFC) Program

EmblemHealth will only reimburse providers who bill with CPT 90460 for the cost of
administering vaccines to VFC-eligible members. More.

Keep Your Directory Information Current

Keep your directory information up to date so patients can find you. This video shows you
how to review and make changes to your profile. Also check your information on NYS
Provider & Health Plan Look-Up. Use the Contact Us button on the website to report
corrections.

Watch Video:

http://click.emblemhealthecommunications.com/?qs=952d431a54703ecbad4fa396b6cc74a8f2fbf82c3ab611f552e2902f23bb333df3bf9e60123acbb1def089ed031540b02183bf4c5ce92be7
http://click.emblemhealthecommunications.com/?qs=952d431a54703ecbf5f33963fbace65537f4ffa6d2695a755be535d9a4185a370869035c4a1ca21a6244d6d480b94e87ef8470308dc511cb
http://click.emblemhealthecommunications.com/?qs=952d431a54703ecb5a9b8b897dec7734e87802997fc1b2ed6c2d4773e59614f9feb49f17fbc4eb3530c22ac7ef2d700c4de7dc56ee0efed5
http://click.emblemhealthecommunications.com/?qs=952d431a54703ecb0643cacd596baa9db8be02c132bd94e508e21b363ca08d054ea4daa8d40d219209dd6a5db8b6415f053884c1e2823799
http://click.emblemhealthecommunications.com/?qs=952d431a54703ecbb4a29e587017cd75e109fd9360ca4514a6bb4ab0c3405cc2a5b84e776e3102db2dc49af781af0f083b181c1e0edd5dc5
http://click.emblemhealthecommunications.com/?qs=952d431a54703ecb700a8d874d0e5dde30ed3afb743b38b6b80a557bb8341b7181194417c74d1806da69c16a9a7f2cc1c085a12c85bb906c
http://click.emblemhealthecommunications.com/?qs=952d431a54703ecbe63d43f565dd0171accda9b24b5999da6de2797650c1b1c1058e2c2bd44ff97cd4d4c3f8ca2266c4035ebe3a14b020e2
http://click.emblemhealthecommunications.com/?qs=952d431a54703ecbe63d43f565dd0171accda9b24b5999da6de2797650c1b1c1058e2c2bd44ff97cd4d4c3f8ca2266c4035ebe3a14b020e2
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EmblemHealth
55 Water St. New York, NY, 10041

Know Your Network Participation

Learn how to keep member care in network and how to know which networks your
members can access.

Follow Access and Availability Standards

An appointment availability standard for the specialty of oncology was recently added. The
new standard requires the initial oncology visit for medical care be given within 3 business
days of the members request, when the member has received a positive test result. Review
the Appointment Availability Standards During Office Hours & After Office Hours
Access Standards and share this information with appointment schedulers.

Medicaid Registration Required

Federal law requires Medicaid Managed Care and Children´s Health Insurance Program
network providers in specific service categories to be enrolled with state Medicaid
programs. Go to eMedNY, navigate to your provider type, and print/review the Instructions
and Enrollment form. The Provider Enrollment tab includes additional resources and
necessary forms related to enrollment.

Use Network Labs

To keep costs down for our members, please use an in-network laboratory. While
EmblemHealth does contract with hospital labs and specialty labs, we suggest using our
network provider, Quest Diagnostics, for most of your routine lab work. Quest Diagnostics
has hundreds of community-based Patient Service Centers in our area. Members may go
online to schedule appointments at their local Quest Diagnostics Patient Service Center. To
help members find the Patient Service Center nearest them, please direct them to call
1 800 377 7220 or to visit their website at questdiagnostics.com.

http://click.emblemhealthecommunications.com/?qs=952d431a54703ecb6fd13f25dfb205ceb93f5907ec01e68302690995e73c3ab78441cb16115072fb83798e6b60e2095e015512ccba334d06
http://click.emblemhealthecommunications.com/?qs=ecb30ed708354adfa84612371db365a6d99af4e468a394bde5121ff91918e6de464188e7a2ebcab2d932ecb890799b66a7f839107ee8f111
http://click.emblemhealthecommunications.com/?qs=ecb30ed708354adfa84612371db365a6d99af4e468a394bde5121ff91918e6de464188e7a2ebcab2d932ecb890799b66a7f839107ee8f111
http://click.emblemhealthecommunications.com/?qs=ecb30ed708354adf11ca4455aee7d639a6da7797f8b233820d083b8459c8ecd39c75d30907b4cede6c934554ad3659a1791bc29fd11c1a77
http://click.emblemhealthecommunications.com/?qs=ecb30ed708354adf0c11418803ec2cb75ae6e4bf06f9925e61a490fa4eca03a57918b88c1922f7a5692f921589bca9146805c01de8de166e
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Privacy Policy

EmblemHealth benefit plans are underwritten by the EmblemHealth companies Group Health Incorporated (GHI), HIP
Health Plan of New York (HIP) and HIP Insurance Company of New York. 

This email was sent to digital@emblemhealth.com by EmblemHealth. To ensure delivery to your inbox, please add
EmblemHealth@emblemhealthecommunications.com to your address book or safe sender list. If you’d like to
unsubscribe from our mailing list, click here. Please note this mailbox is not monitored. Do not respond to this email. If
you need assistance, please contact your representative.

http://click.emblemhealthecommunications.com/?qs=ecb30ed708354adf27be2e4f5df2a83132bec3203e5bc45cb6b418f4dd043697a8e7f31a9d5ba347260fecee4c5efba0e2ba48b2a8b5b5ba
http://click.emblemhealthecommunications.com/?qs=ecb30ed708354adfb626a6bcc6e8a2a6c24bb5322c9916fa2377d1148bc4eddd1ee0498f580e122bb6bbaf6ed274af59b5674e0c08e51f3b
http://click.emblemhealthecommunications.com/?qs=ecb30ed708354adf1861dc6ebfba9b53679d0c42b3b7da548a51d83bf028e553cc91871916d39ca8deff441a1ec16f3847c7fbb090d0c62a
http://click.emblemhealthecommunications.com/?qs=ecb30ed708354adf3f8edcd01ab55ac74e7f5ec5d45928256e10e9654aaafd1ac5b5a72d9872cf189378f94e9e23ca58a363c8d134b2482d
http://click.emblemhealthecommunications.com/?qs=ecb30ed708354adf93ff8adbb25acbc760ea7cb6fe69bc1586b674a31f266f53dfa5f9c38e12d610cad8641dd27634edcdc6bd39cfb9476c
http://click.emblemhealthecommunications.com/?qs=ecb30ed708354adf69356f4b8c8247bc3da70d8094231b86004f9c1a5deb40a870991d09d0f61dfb3cb65f93f792ffed782c54ef192af5b9
http://click.emblemhealthecommunications.com/?qs=3c8d46a189ccdac86af2bd390e14e5fd10646f790cb7c0a0c44fac3a81c9db7e9f1ec81cdafd08b6cab552a66c7b5564e622e13d80fc5404
mailto:EmblemHealth@emblemhealthecommunications.com
http://click.emblemhealthecommunications.com/subscription_center.aspx?qs=f40d2972ea5c59f72ebdcb47673d6d4f8d34a1a28ce3b400a9380c8ff79e573aec6a81b6092b764274ad354753d05189b2d7726cacda44294ef92071ad0b01d3553714ce2b1efc6e
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