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Medicaid Children’s Behavioral Health Services 
 
Starting July 1, 2019, the EmblemHealth Enhanced Care plan will cover
more behavioral health services for children and youth. See our
Appointment Availability Standards for updates accounting for these
new services.

Updated Behavioral Health Screening Tools Now
Available

http://view.emblemhealthecommunications.com/?qs=14287f79d9bd6a6bf8ded470038971e67db47d4babec88239c2768ae915e33b029fb08a2a13bf274112b6c36dfe8da0668eb8db7b830642f6544b0ab6a6e0e84c348ae1f67c233b235619205e1c310fd254ad3167d457fc2
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da95166c65bcdac56e2ca079455e53f18db632abc23ca865e6000f467d30ba85e75053bc5df6e2d5276fe515560ed82c3891
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da95cdf01d01cef61cb90baf64f7b48878739210676a62493527dea30907645696ae4a483c29d33d5f3027a0c37614dce1c5
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To help you identify behavioral health conditions in your EmblemHealth
members, please use our updated behavioral health screening tools. If
you refer a member to one of our behavioral health services programs,
please reach out to coordinate care.

Reminder: EmblemHealth Prime Network Providers
in New York are In-network for ConnectiCare
Commercial Group Members
 
ConnectiCare, a regional insurance company based in Connecticut, is a
subsidiary of EmblemHealth. All members with ConnectiCare
commercial group plans can be seen in-network by EmblemHealth
Prime Network providers in New York. This includes fully-insured and
self-insured plans. These members will present ConnectiCare member
ID cards with an EmblemHealth logo on the front or back of the cards.
You can also sign in to ConnectiCare’s provider website to check the
members’ benefits and eligibility. We have added a ConnectiCare link to
the EmblemHealth provider website to make it easier for you to access
the information.

Independent Living Solutions (ILS) Performs Health
Risk Assessments for our Affinity Medicare Members
EmblemHealth is partnering with Independent Living Solutions (ILS) to
perform Health Risk Assessments and provide care management for
our Affinity Medicare members. ILS may contact you to:

Coordinate care, including transitioning of care to other providers.
Support your practice in managing various illnesses and life
circumstances.

Please comply with their requests for information and patient care so
we can better serve our Affinity Medicare members.

Check Member ID Card for Referral Requirements
EmblemHealth offers plans that do not require a referral. The member
ID card will indicate if no referral is required.

Keep Your Information Current

http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da959803a6d4f72d59b9190d8669cb12f3f43610707443ee27f460a7f03e815f1d4f3a3d736f60e07e6b61c0cee52699164d
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da95cad157bc8db5c4338760c013234653cb95ef055d0c87236506de194579e7b03218ceb2879569b4b7a5c86d191ebf3c6c
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da952570d85e51e51a36f2bf6e320d4cf6b3a81ef383afbcd41583cff276406fcd71fd729d0b0901bcd0c3266dc1a390fc67
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da9521854806b601f35e99bfc51d9b8abcccf37b096e2afc306f0a3bd77aa4d2a1e2d813840845c55f82f3f7c21d3a3b652c
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PHARMACY

Prescriptive Authority Claim Adjudication Changes
Effective May 20, 2019
On May 20, 2019, Express Scripts, our pharmacy benefit
manager, will enhance their prescription processing system to
meet the requirements of the State Prescriptive Authority rules
for our Medicare and Medicaid member prescriptions. If you
need to prescribe controlled substances for your patients, you
will need to take some important steps. Click here to learn
more.
 

CLAIMS CORNER

The Claims Corner section of our provider website is a rich
resource of information that helps your practice navigate
EmblemHealth claims and billing processes.

Coding
 
Presumptive and Definitive Drug Testing
According to the National Correct Coding Initiative Policy
Manual and CMS policy, presumptive drug testing may be
reported with CPT codes 80305-80307. These codes differ
based on the level of complexity of the testing methodology.
Only one code from this code range may be reported per date
of service.

Pilonidal Cyst Sinus Procedures
According to the AMA CPT Manual, Integumentary section,
codes 10080-10081 (Incision and drainage of pilonidal cyst) or
11770-11772 (Excision of pilonidal cyst or sinus) must include
an ICD-10 diagnosis code of Pilonidal Cyst or Pilonidal Sinus.
 

Keeping directory information up to date, especially the phone number
to be used for making appointments and set up for after-hours
coverage, can make sure our members know how to contact you and
have your correct address and phone number when making an
appointment.

http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da952d834b221ec94af7aacb180f562c49adb62e3371a58256fdc86ae855b052ff05c396a949778fc660ab4149befcd16acf
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da951ae95a903f8422b6f82a45083f1806435695ef2d29f38c3b5f97be015bdb01b7df90869fb77e4baa290fcad1738ba757
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da95758768b2f14694e89ee7f9feafa51bdf284d4cfbd3c01c32c14452b96d2b7a322bea537a589775416254b1b697ed9fac
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da950cbcab30baa0a9f713e5cd1c8efdf419d3c8ffe897cb09d3c484bfb655e84f435bd46f922c7d4108225ed68aab33073b
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da95454a867f261e1a382e2990eb022cffc59c529994db3dfbab4f7979c387a61fdc5f87edf6ec7bbbbe55f1bfff70f8dd2c
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da95454a867f261e1a382e2990eb022cffc59c529994db3dfbab4f7979c387a61fdc5f87edf6ec7bbbbe55f1bfff70f8dd2c
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Frequency of Fundus Photography
According to CMS, the recommended frequency for Fundus
Photography is no more than two times per 365 days except in
unusual circumstances.
 
Duplicate Claims Policy: Non-Physician Practitioner
When EmblemHealth receives a claim from a Non-Physician
Practitioner for the same services provided on the same date of
service by another practitioner with the same tax ID and there is
a match on the first three characters of the primary diagnosis
code, it will be considered a duplicate regardless of provider ID
and specialty.

Use of Modifier “QW” for tests granted waived status under
Clinical Laboratory Improvement Amendment 
CLIA waived tests are determined by the Food and Drug
Administration (FDA) or Centers for Disease Control and
Prevention (CDC) to be simple enough that there is little risk of
error.According to CMS policy, modifier QW (CLIA waived test)
can only be appended to procedures designated as CLIA
waived tests on the clinical laboratory fee schedule. Refer to
the CMS website for additional information.
 
Benefits

Change in Medicaid Coverage for Child Annual Wellness
Visits
Medicaid members less than 21 years old are now covered for
an annual wellness visit once every calendar year. Previously,
child wellness visits were only covered once every 12 months.
More

Policy

Payment Policy Updates -  Durable Medical Equipment,
Prosthetics, Orthotics, and Supplies
EmblemHealth has recently implemented changes to
implement enhancements to our DME payment policies. Find a
summary of these changes here.
 
Inpatient transfers between acute care hospitals/facilities
When a hospital or acute care facility does not have the
services to ensure safe and/or quality care, it is the
responsibility of the referring facility to contact the managing

http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da95463780afec81d45a9eac6fc0666dda75c18d2ea9bc8ecacf251d69b55781e6c0f4d702bf4a45d99fd915c3d49c573f0d
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da95cd4677864f4e8c47818223d549757f430c23ad328a0e8e9692fc5b95f1940077a46cc7e4bd96f17438f3afe4ddad573f
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da95be2590bab0f16e2320d5506c55de287161a38c050eb81f04f8cfc96afbe8dcb8a0c3e2fc41ca34c80d2c4bd9f378926e
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da9535b4041a9131e6e92309663ccf3051a5cf811d2512296de5f6ec1fd13ae7524018b46e3cea9c6e26dc9b9c1d5ab9ed7c
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da9535b4041a9131e6e92309663ccf3051a5cf811d2512296de5f6ec1fd13ae7524018b46e3cea9c6e26dc9b9c1d5ab9ed7c
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da955282c51a0c80ca1972094531703af5783b9e2f2cf2e9d534fd2c09042a98d22324784c5bf976e9a20cb2673dee834597
http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da952abe11dc699bc368394d2e58f4700629c3dc5299699d0c49fe9f30b42745256b55306e224a5833932c9bb4ef1a41efe2
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entity for all patient transfer requests by calling or faxing the
applicable organization. The accepting hospital/acute care
facility is responsible for confirming the transfer is authorized
and to obtain the case number from the transferring facility. To
avoid claim denials, the accepting facility must include the case
number on all associated claim submissions. More
 
Utilization Review

New Utilization Management Pre-authorization List for
Elective Services Starting July 1, 2019 
A supplemental pre-authorization list for HIP members based
on the member’s type of plan (Commercial and Medicaid) and
the selected site of service is being introduced on July 1, 2019.
More

CLINICAL CORNER

Medical Policy Updates
This month’s update includes revisions to the following medical
policies: Ocular Photoscreening,  Gene Expression
Profiling, Genetic Testing for Colorectal Cancer/Lynch
Syndrome, Insulin Delivery Devices and Continuous
Glucose Monitoring Systems, Obstructive Sleep Apnea
Diagnosis and Treatment, Otoacoustic Emissions Testing
(OAE) , and Stereotactic Radiosurgery and Proton Beam
Therapy (PBT).
 
 
Medical Technologies Database Updated May 2019
Medical Technologies Database 
Updated May 2019

To see the latest updates, click here.
 

WEBINAR/TRAINING
Required SNP MOC training coming in June 2019

The annual training for Special Needs Plan (SNP) Model of
Care (MOC) will launch soon. The training is required for
providers who participate in the VIP Prime Network. Look for
our notice to arrive via email, fax, and postal mail. The

http://click.emblemhealthecommunications.com/?qs=31818bf73dd4da956e9565c62344c293db16e45c23f0af6a3f3e784d954d0d0bd261328bad0873741b6a6e4643241dbfc024c0875fd6f352
http://click.emblemhealthecommunications.com/?qs=8108846e914423f4585c71bed5343f25fc0d88d10886b6109eadf6c95855e2e62353c86186bf1dc98b20a832c5a01b18dd99d388f153da58
http://click.emblemhealthecommunications.com/?qs=8108846e914423f453cafa948e6e3697a8304ce5645dc48d1bc8963e4694c3ff019460fff0b8aab759fb91734afb77751eace373f18b7de7
http://click.emblemhealthecommunications.com/?qs=8108846e914423f43ced6f12083912df25b91371af034827dae86b22a33bf9b75c3b08f4ecf82be7cdbebabb9a63933d9a5725cccca7ce83
http://click.emblemhealthecommunications.com/?qs=8108846e914423f4f4eb7771e22e48763cc37a9b2faf24a59abb3eee346a9f76d8751752a24a9232ffc1b05a948f091b2b6e1f78aee019c5
http://click.emblemhealthecommunications.com/?qs=8108846e914423f4f4eb7771e22e48763cc37a9b2faf24a59abb3eee346a9f76d8751752a24a9232ffc1b05a948f091b2b6e1f78aee019c5
http://click.emblemhealthecommunications.com/?qs=8108846e914423f42975fa436a11680ae13ef90c6f33569d54e24df626e3e9dddb81473282ea934200baabbb3fa84f8081149d8ee99aaab6
http://click.emblemhealthecommunications.com/?qs=8108846e914423f42975fa436a11680ae13ef90c6f33569d54e24df626e3e9dddb81473282ea934200baabbb3fa84f8081149d8ee99aaab6
http://click.emblemhealthecommunications.com/?qs=8108846e914423f4ac81171380b831eacc59e36997e8481254be1e4a80b17fd039c4526944f58e2518ed26cd098ddd624642eb45f5d2c2cc
http://click.emblemhealthecommunications.com/?qs=8108846e914423f4ac81171380b831eacc59e36997e8481254be1e4a80b17fd039c4526944f58e2518ed26cd098ddd624642eb45f5d2c2cc
http://click.emblemhealthecommunications.com/?qs=8108846e914423f43d4f8e7994b0b6059be8f365de55152e17a7c041b092c0a3df56e90db3bf2a2a7d8c0e91fb24a00f166f1565560b0e4e
http://click.emblemhealthecommunications.com/?qs=8108846e914423f43d4f8e7994b0b6059be8f365de55152e17a7c041b092c0a3df56e90db3bf2a2a7d8c0e91fb24a00f166f1565560b0e4e
http://click.emblemhealthecommunications.com/?qs=8108846e914423f4a66425461f7c2c9027fcfe74b7b37f8ccb61736b79cb64211db1baf4b53fcaa7e878880d54cd88fa1585f4c88c2fdec6
http://click.emblemhealthecommunications.com/?qs=8108846e914423f4a66425461f7c2c9027fcfe74b7b37f8ccb61736b79cb64211db1baf4b53fcaa7e878880d54cd88fa1585f4c88c2fdec6
http://click.emblemhealthecommunications.com/?qs=8108846e914423f4784873067a25ffd349a439f279e3f7befb4d2be8e2d928ce10c763557102ad08b1b4d2875b6dd8ee8614aa077f4bb18f
http://click.emblemhealthecommunications.com/?qs=8108846e914423f4784873067a25ffd349a439f279e3f7befb4d2be8e2d928ce10c763557102ad08b1b4d2875b6dd8ee8614aa077f4bb18f
http://click.emblemhealthecommunications.com/?qs=8108846e914423f40afa7cb6ad4f888da8de14b85df2bef13e1cb27b62b0bffac5409716107127ecbdc3268cb64e419601795633860f7621
http://click.emblemhealthecommunications.com/?qs=8108846e914423f44d1ec2586e37b5bd852eb0a746bb3a94958efdfcc21bf3e052eb15028cb4e51d3b1c6a5d46790d41535c3d1cf544210e
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communication will include the user ID and PIN number needed
for this required training.
 
Join us on June 12 for our monthly webinar for
practitioners and office staff
 
New to EmblemHealth or looking for an overview of 2019
networks and benefit plans? We offer monthly webinars where
you can learn about our special utilization management
programs and web-based tools and resources. Our next events
are June 12, 2019 10 to 11 a.m. and 2 to 3 p.m. Space is
limited, Register today.
 

Medicaid: New York State Medicaid Update
We are happy to share with you the newest issue of Medicaid Update (PDF), a
monthly publication from the Office of Health Insurance Programs of the New York
State Department of Health. This edition includes a pharmacy reminder about
emergency contraception coverage, updates on the Medicaid program, offers
guidance on policy and billing changes, and pharmacy reminders. If you missed a
previous issue, or just want to review their archive, please visit the DOH Medicaid
Update page.

EmblemHealth 
55 Water St. New York, NY, 10041           
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EmblemHealth insurance plans are underwritten by Group Health Incorporated (GHI), Health Insurance Plan of Greater New
York (HIP) and HIP Insurance Company of New York.

This email was sent to %%emailaddr%% by EmblemHealth. To ensure delivery to your inbox, please add
EmblemHealth@emblemhealthecommunications.com to your address book or safe sender list. If you’d like to unsubscribe
from our mailing list, click here. Please note this mailbox is not monitored. Do not respond to this email. If you need
assistance, please contact your representative.
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