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Required training for VIP Prime Network due Dec. 15
 
CMS requires all Medicare providers to complete annual Special Needs
Plan (SNP) Model of Care (MOC) training. Providers in the VIP Prime
Network must complete the 2019 EmblemHealth SNP MOC provider
training by Dec. 15. Look for a notice to arrive via email, fax, and postal
mail with the user ID and PIN number needed to access this online
training. Providers who prefer to download the training and submit an
attestation form confirming completion may do so here. Providers who
do not complete the training may be removed from the EmblemHealth
Provider Directory.

http://view.emblemhealthecommunications.com/?qs=8585a6446c8eb7259a3d8b4e48c31aa6e5e0c2024e90a0365e1d8a333820020babdb17d1a1925e677a635823ce030a1716f4f653989aea1bc9f2f3392691ff280b907181a108d71dc6b31b3000518713
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3dac690b06fd992084dcff4d78312f0ef8f06c6441f86ea4f5eaa78bda03c0d67829b5ad76fa0f9bb3d0cf01f69f29405a
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Medicare Advantage Annual Open Enrollment Ends
Dec. 7
 
Medicare members must select their medical and prescription drug
coverage for 2020 during open enrollment. Please remind your
Medicare patients now is the time to make coverage elections. Please
review health coverage needs with your Medicare Advantage patients
so they can choose the right plan for them. Emblemhealth.com has
both detailed plan descriptions and simple guidance to help your
patients choose the right plan at a price they can afford.

We welcome Medicare providers in our expanded service area: Albany,
Broome, Columbia, Delaware, Greene, Rensselaer, Saratoga,
Schenectady, Schoharie, Warren, and Washington Counties. If asked,
you may let your patients know you will be an in-network provider for
the VIP Prime Network starting Jan. 1. EmblemHealth members will
also have access to in-network coverage in Connecticut through
ConnectiCare’s Medicare providers.

Medicare members transitioning from Montefiore
CMO to EmblemHealth in 2020
 
On Jan. 1, Montefiore Care Management CMO will no longer be a
managing entity for Medicare members. EmblemHealth will now be
responsible for claims payment and utilization as well as case and
disease management services. Members’ primary care physicians
(PCPs) will not change. Providers will need to be registered to use the
secure provider portal at emblemhealth.com/provider to manage
referral and preauthorization transactions. Referrals made within the
Montefiore system for a member assigned to a Montefiore PCP do not
need to be entered into the EmblemHealth website. If you need to learn
how to use EmblemHealth’s secure portal, register for a live webinar
held the second Wednesday of each month.

Open enrollment for New York State Marketplace
Ends Jan. 31, 2020
 
2020 Open Enrollment started Nov. 1, and renewals began Nov. 16 for
individuals and small groups for enrollment in a health plan through the

http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3de4ffec6586897fcb22efeb97943be0fcd88f1b7141e5c74baefd7738b77730b40a80d8b1e02d633b0433b9e9e1bbdefc
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3da573a83079811025d998f1ea42cb22363f3b01be80bad77bd6f1f372f63065bde3cd4386d4aff93d28ff461e7a7978a6
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CLAIMS CORNER
The Claims Corner section of our website is a rich source of
information that helps your practice navigate EmblemHealth
claims and billing processes. Please check often to see posted
updates.

CLINICAL CORNER

Remind your patients to get their flu vaccine
The flu vaccine is the best way to prevent this common but
serious respiratory infection. Remind your patients that the flu
virus changes each year and a new vaccine is needed, even if
they received a flu vaccine last year. Speak with your patients
about vaccine safety and minor side-effects such as injection
site tenderness which may occur. If the vaccine is the only
reason for the office visit, then no copayment is collected as
this is a preventive care service. If your office does not carry the
vaccine, direct your patients to their local pharmacy.
 
Change in referral requirements for initial PT visit
and routine diagnostic x-rays
Effective immediately:

A referral is no long required for the initial evaluation visit
for physical and occupational services.

A referral is no longer required for routine diagnostic x-
rays and other radiology services that do not require
preauthorization. Preauthorization is required for services
managed by eviCore.

 
Changes to utilization management and
preauthorization requirements start Jan. 1
EmblemHealth is introducing new preauthorization (PA)
requirements Jan. 1, 2020. We are reducing the number of
codes that require PA by half and are adopting a strategy that
limits your need to seek preauthorization based on the type of
plan the member has (Commercial, Medicaid, and Medicare).
The changes will apply to most members Jan. 1. For full details,

New York State Marketplace.

http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d9b77b9b839e9bb120253a0f8bd0626742001080f490e84ba52dee64efc3b1d7a0e403d89fe60fd2adcc047651b22689f
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see the UM and Medical Management page of Claims Corner
on our provider website. Click here for additional information.
 
New information on electronic test requests,
accessing laboratory reports, and a revised
Wadsworth Center infectious diseases requisition
form
The Wadsworth Center is introducing electronic submission
protocols to increase efficiency, turnaround time, tracking
accuracy, and availability of information. For full information see
wadsworth.org/electronic-test-request-reporting-new.
Requesting tests electronically through the Health Commerce
System (HCS) is preferred and recommended. If an electronic
test request is not possible, submitters are asked to use
Infectious Diseases Requisition form DOH-4463 (6/19), which is
available for download at wadsworth.org/programs/id/idr. For
questions or further information, please contact the Wadsworth
Center at wcid@health.ny.gov or 518-474-4177.
 
Medical policy updates
All Medical Policies are available for download on our provider
website in Clinical Corner.
 
Medical technologies database
A comprehensive listing of medical technologies reviewed by
the Medical Policy Committee for coverage consideration is
available for download on our provider website in Clinical
Corner.
   

PHARMACY
A comprehensive listing of medical technologies reviewed by
the Medical Policy Committee for coverage consideration is
available for download on our provider website in Clinical
Corner.
 

WEBINAR/TRAINING
Join us Dec. 11 for our monthly webinar 

 
Practitioners and office staff are welcome to join our monthly

http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d50d63d112381cd764e4f3860860d5fd254bc74a3fe19b4a74b3aaaceda1f58b9eb4508c27203fca9052c8400e3489a97
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d27972062ac417031441eb00ca47f7e91326ebbd22b724f8c83ff997113677464e13fe31961a18188d4322faf7e1aeba4
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d29ad20422914ae9063dd62d9b90d27e50a87c29f76166d941b574b5c63314a981b7013736c1ca63ce5e642b54197472f
mailto:wcid@health.ny.gov?subject=
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3dbfba72887fd1eee0120d629f740b0a8c8d77fb7a654471bfcabece4ba06838590700e64d7a8fa488450220eebbd415ee
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d41d8f388bfae69a78f3b1c0b7c49130f8e75da76f4a9a9efbd15cab0ccc943ec617216912c8e3c17d5d6b149ba26e2c4
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3dfb90bbc83355c4af63dcba3d53d79f6294ac7ecf9f1fc92b636ce664f16fb6b54a7f5255da869d6dd7a823836ae943f1
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webinar that provides an overview of our products and benefit
plans, special utilization management programs, and how to
navigate our provider portal. Sign up for our next session to be
held Dec. 11 from 10 to 11 a.m. or 2 to 3 p.m. Space is limited.
Register today.
 

REMINDERS
New Bridge Network now available

The Bridge Network is a new name that combines the existing
EmblemHealth or ConnectiCare networks in which you
participate. Members who have the Bridge Network on their
member ID cards belong to self-funded employer groups for
which EmblemHealth and ConnectiCare are providing
administrative services and access to our commercial networks.
If you are interested in receiving payment via electronic funds
transfer (EFT) or paper checks rather than virtual credit cards,
you will need to enroll with ECHO Health, Inc. (ECHO) even if
you are currently enrolled in EFT for EmblemHealth payments.
See our website for instructions.

New Medicaid benefits now available 

Children’s Home and Community Based Services (HCBS)
offers personal, flexible support services for children, youth,
and families at home and in the community. Members under the
age of 21 can get these services from EmblemHealth. An
EmblemHealth care manager will help members get the
services that are right for them.

Follow Access and Availability Standards 

It’s important for our members to get the right care at the right
time. See our Appointment Availability Standards During Office
Hours & After Office Hours Access Standards brochure
available on the Provider Toolkit in the Provider Resources
section of our provider website. Refer to it often and share it
with appointment schedulers.
 

EmblemHealth 
55 Water St. New York, NY, 10041           

 

http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d24c18ed76cd342023a8262c9ee349f5bc7d9dd907d668b2330f9b658fa72b9df3dac1fba9f4392a64b69a1ef69601fe7
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3db9bb95239b76583c839e5e4e885e35e76ec213a3101dcc905ad85c1cdea46cbf3937a9d6c6280b1c1f9c716b20fd7e32
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d1920113f151feaee1b6a8bdedb1366896617d3cb299b6f36cfc94630e8b7718b1575d9133e72dec23f0e8a5e735431ec
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d43c3eb99ee50d46ffc86a8fa50618f4f557b400e1a5e042b9f1169ae91dda34ebbdfeb4dbbe636c836501d435cbbfa81
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d8bf6c778fa8fb02bd5bfd3b766a22dcaafe2fbaa8a51ee5c6817c6632cdc94c30515dd9d4eedb7e83ca3ce231f94f200
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d040531ab7804785ca2845453a15bb80439a3f0a9848d32f5d25285a8595a70003e23a4b293b586f98c963f1b02930ef2
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3dda3dcc3fe30d610b08187aa0cdf3958722c7bfd1e3d119547df8b60ea743944d40addc9d14e2a2bb9e32a89343a9798c
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d1c8f88f20f14285fe7af96606f0c1742635319d44148b842a8ef1120ebd0b3aa5ec5cd38a21fc9c7e81a80cbfaefbc11
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d2c5d0e7c66ca59f8bf57b31671bd15a303301543e5c56eade62cfbef370f2fad084d8c100c11339dd2fcc1bf814cb7fc
http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d66016a52a086711415611a2389918ac408e8a481397ccd7d5bd67003cc63cdf0313b65b6a96546671485086ce68cb376
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Privacy Policy

EmblemHealth insurance plans are underwritten by Group Health Incorporated (GHI), Health Insurance Plan of Greater New
York (HIP) and HIP Insurance Company of New York.

This email was sent to digital@emblemhealth.com by EmblemHealth. To ensure delivery to your inbox, please add
EmblemHealth@emblemhealthecommunications.com to your address book or safe sender list. If you’d like to unsubscribe
from our mailing list, click here. Please note this mailbox is not monitored. Do not respond to this email. If you need
assistance, please contact your representative.

http://click.emblemhealthecommunications.com/?qs=fe665d0d3380fc3d17982a4e831e45f1dc7cb0342bf60dae03b97ccc811f5dd4e750aafb53aa65f41b8e1920eb62952d3e57b10d0d1a1fba
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