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Important information about your EFT accounts:
Immediate Action Required
 
PNC has informed us that providers enrolled in electronic funds transfer
(EFT) using multiple bank accounts for payments from EmblemHealth’s
companies, have to reenroll in EFT. This does not apply to providers
who use only one bank account.
Learn More

Required Medicare training due Dec. 15

http://view.emblemhealthecommunications.com/?qs=0e7b9a7a5333baba170efb33b2d8f92af22c36bb1f7149f0308c4d2aa56e6a65ab1f577fca8b4c47ac4feb8715d52ea764af35379d3c2dab5be7277784e2d036b995d1c26ed2f99686922bec62040b41c2aa6124440a93e5
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b868ec9def0a19423778e2b4137043012316ceb6a61ca03af87169ab2cfd68a2e509ea43876427e5d7032d9beca669191
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Medicaid Health Home Benefits
 
Medicaid Health Home is a free care management program offered by
the New York State Department of Health that helps eligible people stay

 
CMS requires all Medicare providers to complete Special Needs Plan
(SNP) Model of Care (MOC) training each year. Providers in the VIP
Prime Network must complete the 2019 EmblemHealth SNP MOC
provider training by Dec. 15. Look for a notice to arrive via email, fax,
and postal mail with the user ID and PIN number needed to access the
training online. Providers who prefer to download the training and an
attestation form, may do so here. Providers who do not complete the
training will be removed from the EmblemHealth Provider Directory.

Check panel reports – schedule new patient visits
 
If you’re a primary care provider (PCP), we urge you to regularly check
your panel reports at emblemhealth.com/providers. This is especially
important now as open enrollment begins, and new members select you
as their PCP. Take a few minutes to review your reports to identify new
patients and call them to schedule a new patient visit. Please
encourage new Medicare and Dual Eligible Special Needs Plan (SNP)
members to complete and submit their Health Risk Assessments, too.

New Medicaid benefits start Oct. 1
 
Children’s Home and Community Based Services (HCBS):
Children’s HCBS offers personal, flexible support services for children,
youth, and families at home and in the community. An EmblemHealth
care manager will help members get the services that are right for them.

See the HCBS benefits and the behavioral health benefits we began
covering July 1.  

Infertility Coverage: New York State has mandated changes for
infertility benefits for Medicaid members. These changes are limited to
female infertility and offers certain drug coverage. For details about
infertility and the state's demonstration project, see the infertility
information on the DOH website.

http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b3e871bac73e3d860814422224e7833f00cb6a598661c3bd80ee766bc53f9a8f3641e6e94d52129e0fd714ae43b6afe03
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b3f144952334591d775b1e7a15161b50cf3173b586829ab415b4ce86e270169ac52e344d01eea419295dbebab106e8c5c
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185bd64f0434b1e3c9f18b1f8bf8c5a075850130d5cda833de1237b2a18d0a49a503b91f6a766e93530d125dcff903ac468f
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185bee6eb63723720f2e5f44fecae1de30c2ac41ec58793d73c0a45231967dd9951786bddc61ef0c994265c0349334332fa8
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as healthy as they can. Some of your Medicaid patients may be good
candidates for the program if the meet the following criteria:
 

Two or more chronic conditions (e.g. mental health, substance
abuse, asthma, diabetes, heart disease, and being overweight
Serious mental illness
HIV/AIDS
A Health and Recovery Plan (HARP)

Ask your members who meet the criteria to contact us. Please provide
them with a copy of this flyer that will give them additional information.
Members can call 888-377-8277 from 9 a.m. to 5 p.m., Monday through
Friday or email healthhomememberinquiry@emblemhealth.com for
more information.
 

Medicaid: New York State Medicaid Update
 
We are happy to share with you the newest issue of Medicaid Update, a
monthly publication from the Office of Health Insurance Programs of the
New York State Department of Health. The August edition includes:
 

Pharmacy
New York State Medicaid Fee-for-Service Program
Pharmacists as Immunizers Fact Sheet (cover)

New System Edit to be Implemented to Validate the
Ingredient Cost for 340B Drugs

Pharmacy Dispensing of Drugs That Require
Administration by a Practitioner

Policy and Billing Guidance
Billing Changes for OPWDD ICF/IID Providers Effective
July 1, 2019

Provider Training Schedule and Registration

Medicaid Eligibility Verification System (MEVS) and
Dispensing Validation System (DVS) Provider Manual

All Providers
New York Medicaid EHR Incentive Program

If you missed a previous issue, or just want to review their archive,
please visit the DOH Medicaid Update page

http://click.emblemhealthecommunications.com/?qs=710f7826f65c185becd27543809c180e4b8f2940099f2e7a113edeab725d0b53bd4ff30935bfaaa689afb8a5ac1cbd41e77db9a672dd6963
mailto:healthhomememberinquiry@emblemhealth.com?subject=
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b696c1143848088eb1137858f42bc412e9b964fb3e79bfb31937f65f1e9a0ff6bcdafbcd4983799376b1044c8ae9985bb
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b696c1143848088eb1137858f42bc412e9b964fb3e79bfb31937f65f1e9a0ff6bcdafbcd4983799376b1044c8ae9985bb
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b696c1143848088eb1137858f42bc412e9b964fb3e79bfb31937f65f1e9a0ff6bcdafbcd4983799376b1044c8ae9985bb
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b696c1143848088eb1137858f42bc412e9b964fb3e79bfb31937f65f1e9a0ff6bcdafbcd4983799376b1044c8ae9985bb
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b98acfe1b0802649d3773e8449ce46382b481996c5950ed56f591064aad81a0f35a69f3472ca08a10f44b80f9e4071133
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b98acfe1b0802649d3773e8449ce46382b481996c5950ed56f591064aad81a0f35a69f3472ca08a10f44b80f9e4071133
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185bc516ea03b57c2ffaae4c5318f501af881a1bb05dd2b7b134ae95cbf023a4fdcf1fa4d69f5f79c3878fbc2983a73ad094
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185bc516ea03b57c2ffaae4c5318f501af881a1bb05dd2b7b134ae95cbf023a4fdcf1fa4d69f5f79c3878fbc2983a73ad094
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b531be9948796e146c4fab87720d704597a583496e2aff50dbb3c1464934a91ae0c1b1f9e467955ef87e0172e4c05b193
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b531be9948796e146c4fab87720d704597a583496e2aff50dbb3c1464934a91ae0c1b1f9e467955ef87e0172e4c05b193
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b73641c41d4620cc3211dd2e50315192d18ff4f61a5c18e9812ac6b40e762b90bde3d79235fa32ac3564c4afaab5fbd8f
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185bc14fa325225e8eaafdb00fdd8dc078152f0264d9160b14c6aa9ac91d3a0a64f69c42597493a56acdbea4910f2c685165
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185bc14fa325225e8eaafdb00fdd8dc078152f0264d9160b14c6aa9ac91d3a0a64f69c42597493a56acdbea4910f2c685165
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b6f84a596137647d9f5d6556bd20344c5cc66bde1a9fca99b610574106f68d3205827f5acb48142959d0b40a8b7e5cd55
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185bf632d06612a28049678d37c59bcc03b69f848432b5efb69f8d349953e2b97d3b7237a5588f657d91036fb1a927ea8800
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CLAIMS CORNER

Bridge Network and New Claims Payment Process
The Bridge Network is a new name that combines some of the
existing EmblemHealth or ConnectiCare commercial networks.
A guide for managing these members has been posted to the
Provider Toolkit.
 
For the new ASO funding arrangement, PNC Bank is partnering
with ECHO Health, Inc. to fund and pay claims. It is a different
system from that used for other EmblemHealth EFT payments
and you need to enroll separately with ECHO for EFT or paper
check payments. The Payor ID appearing on members’ ID
cards utilizing the Bridge Network for their services is
10000006. Payments will be made by a virtual credit card
unless there is a different payment method on file with ECHO
Health. If you have questions regarding your payment options,
please contact ECHO at 888-492-0032.

CLINICAL CORNER

Reminder: Follow new site-of-service pre-
authorization list for HIP’s commercial and
medicaid members
The new site-of-service pre-authorization list became effective
Sept. 1.

Please click here for other UM pre-authorization changes
effective Jan. 1, 2020.
 
Medical Policy Updates
This month’s update includes revisions to the following medical
policies: Bone Mineral Density Studies in Adult Populations,
Cryosurgical Ablation for Prostate Cancer, Dorsal Column
Stimulator for Pain Management, Acupuncture, Prostatic
Urethral Lift (PUL). To see details, click here.
 
Medical technologies database updated September
2019
To see the latest updates, click here.
   

http://click.emblemhealthecommunications.com/?qs=710f7826f65c185bb400ecc957e9e508b0e541870825c4f024885adafeba2435b9c5c2e16cf0f0cea7e42d459db7dc6b80dd344a9904c478
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b0c9ea09d1846be79d7841885f166e1b6319b59dd01b5398222597639da3e2ed90ea6521983470d195f68639737e1fe02
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185bf5f653f56025e27fcee3cb920af5defb65033ed6ee57a14a3aed193734b54fea880bd116530fbd2f4e4ec1b32450f2a7
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b29b96a3e3dc85db4f8b8bae54d4cab188ad90b3919ac4030faace2add0a6bf9639d2932d66b2d9ffff022c2c66fa9651
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PHARMACY
EmblemHealth updates its Formulary on a regular basis. Find
our most recent updates here here.
 

WEBINAR/TRAINING
Do you have new office staff? Join us Oct. 9 for our
monthly webinar 

 
Practitioners and office staff are welcome to join our monthly
webinar that provides an overview of our products and benefit
plans, special utilization management programs, and how to
navigate our provider portal. Sign up for our next session to be
held Oct. 9 at 10 to 11 a.m. or 2 to 3 p.m. Space is limited,
Register today.
 

EmblemHealth 
55 Water St. New York, NY, 10041           
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Privacy Policy

 

EmblemHealth insurance plans are underwritten by Group Health Incorporated (GHI), Health Insurance Plan of Greater New
York (HIP) and HIP Insurance Company of New York.

This email was sent to digital@emblemhealth.com by EmblemHealth. To ensure delivery to your inbox, please add
EmblemHealth@emblemhealthecommunications.com to your address book or safe sender list. If you’d like to unsubscribe
from our mailing list, click here. Please note this mailbox is not monitored. Do not respond to this email. If you need
assistance, please contact your representative.

http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b9e5b400d9c74c0a9a53ea9ff5248f0c3311affe9622f2c81e12fac940d9cdecd362a4bf77fd76d5a1ed56101673a097c
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b9e5b400d9c74c0a9a53ea9ff5248f0c3311affe9622f2c81e12fac940d9cdecd362a4bf77fd76d5a1ed56101673a097c
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185bd27ff97e9e6a1feb22ca33f67e07fa924ff5343e362a6e61200e243215bf2ac5cc36221ec63a9580013f52ea54f446ee
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b224c377ea0fc558f7d8e7f171bd676565862ac6618cb049e33bfb5f4a47e6d1d1b23c1fb19772fd583e880f0f7b3334e
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b07ce94e705597f5fe000c70136cca32ce502af29d0c8179fc8f50800ca1b8b1cacf1588a625717264c5b30a40dced789
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185ba5b0aeb557cfa6325bddcdb6b3ea5ea945ee668ca6cb1431b507a6e3107a17f1a9dd38b7ab69229b4ed18e7cb1cf3e5b
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185bc451810e5eeb077136ddd719dc0892683e7b35f939a9ada452c4d3a1bca18179a892c85b996129d4590a227ffc923c40
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185bd84ab1c7e5e6d43cbc37bf4c148ca557b586062431eff3d0c59f4c10c6aff0adf2c2a0685655715447b251ae4f07008b
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b44cc17a587613474e190f9d1be0c50ffd8585ef0486edd01fea59471c298a43303beb67a00c66d383115719432d13cd4
http://click.emblemhealthecommunications.com/?qs=710f7826f65c185b4dc7f676c2e7a915887d0b4a46b10534b73389a5cb0b55da9c9f3dc8c84348c2f10f74e2c28316bcb9f7e075efeafd05
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