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Welcome to the April edition of In the Know. This issue has timely and
relevant information to support you as you care for your patients each
day. We want to be your partner as you continue to deliver quality care
to our members.

It’s Coming! A New Provider Portal
As you may know, EmblemHealth has been developing a new provider
portal. We hope this new portal will enhance your experience with us
while simplifying administrative tasks. We’ve been listening to your
feedback and we are excited to share that the new provider portal will
have:

The ability to consolidate EmblemHealth and ConnectiCare
accounts with one user ID. This gives you the ability to view
member data from both companies without having to sign in and
out of two websites.
Access to a bulk eligibility report feature to look up more members

https://view.connections.emblemhealth.com/?qs=21d44293c6e9a5180c049a3a2684343f8cd12c9a73dd826fa6dd1c9d1c2f524dcd922de4418b54cbb049a8b3bcf057c92c53bd9565289c0d3842bd03203629cd85e61f322db44991a1de53a10c513459
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at once. You’ll be able to view 25 members at a time instead of
10. Results can be downloaded into an Excel spreadsheet for
easy reference.

What You Can Expect Next

The security of private health information (PHI) is critical. The new
portal will use Multi-Factor Authentication. You will no longer be able to
share email accounts, as each user ID will require a unique email. This
is for the safety of your data, and our members’ data.

Soon, we’ll provide educational materials to help guide you through
portal navigation and how to use the new features and functionalities.

EmblemHealth to Provide Care Management to
Kidney Patients May 1
As we announced last month, on May 1 EmblemHealth is transitioning
the care management of our members living with chronic kidney
disease (CKD) and end-stage renal disease (ESRD) to our Care
Management team. Our team of care managers, social workers, and
pharmacists may be in touch with your office as we coordinate patient
care. To make a referral, or for more information, call us at 800-447-
0768, Monday through Friday, 9 a.m. to 5 p.m.  

Bridge Program Access: Now Includes Our Own
EmblemHealth and ConnectiCare Employees
In addition to self-insured employer groups who access our ASO Bridge
Program, for 2021 we offered our own employees access to the Bridge
Program if they have one of the following plans:

EH EPO Value
EH PPO Value
CCI EPO HDHP, HSA
CCI EPO Hospital Deductible, HRA

The Bridge Program “bridges across” five networks to give our
members expanded access to care. You are considered in-network for
a member seeking care if you are part of any of the networks listed
below and the word “Bridge” appears on the member’s ID card.

The Bridge Program includes:

EmblemHealth Insurance Company Prime Network (formerly
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HIPIC)
EmblemHealth Plan, Inc. National Network (formerly GHI)
ConnectiCare Choice Network
QualCare Network
First Health Network

Be sure your office staff understands this and doesn’t mistakenly turn
away our employees or their families. For more information, see our
reference guide.

The 2021 Summary of Companies, Lines of Business, Networks
and Benefits Plans (PDF) has been updated to capture additional EPO
Value and PPO Value Benefit plans being offered with access to the
Bridge Program.

GHI and HIPIC Names Retired
While the Group Health Incorporated (GHI) and HIP Insurance
Company of New York (HIPIC) names have a long history, it was time
to replace them with names that reflect our EmblemHealth identity.
Coverage and benefits remain the same, and this won’t change how
you work with us or our members. It’s simply new names you should
know:

Former Name NEW Name

Group Health Incorporated (GHI) EmblemHealth Plan, Inc.

HIP Insurance Company of New York
(HIPIC)

EmblemHealth Insurance
Company

CMS Updated COVID-19 Vaccine Information Toolkit
The Centers for Medicare & Medicaid Services (CMS) recently updated

https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17fcf67ae265b1dc49b7dff467f8d30351a629eca14dba7baa9d2479fffe40d679c81151034f0e94558b131e839bdb80042
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17fdbfc4965b7ee3a477109fcf9f9fa610e218adec1ad313d2279998ccfa38a3c64debaabbef6563de3f6ae51807ba51d73
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17fdbfc4965b7ee3a477109fcf9f9fa610e218adec1ad313d2279998ccfa38a3c64debaabbef6563de3f6ae51807ba51d73
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the Toolkit on COVID-19 Vaccine: Health Insurance Issuers and
Medicare Advantage Plans. The latest version includes various
updates and several new sections, all of which are noted in the CMS
toolkit.

It is vital for you and your practice to stay updated on our COVID-19
policies and procedures. We urge you to review our dedicated COVID-
19 page for providers. There you can stay informed on changes to our
telehealth, vaccine, and Medicare sequestration policies. In fact, you
should make it a regular stop on your visits to our website. If you want
to read what we’re telling our members, check out our Vaccine
Information page .

Board Certification Policy
EmblemHealth has updated its Board Certification Policy to require
Board Certification in practice specialty within 5 years of completion of
training. See the EmblemHealth Provider Manual Credentialing
chapter for all credentialing and recredentialing requirements.

The 2021 EmblemHealth Risk Adjustment Program
for PCPs is Underway (Jan. 1 — Dec. 31)
EmblemHealth has continued to partner with Pulse8™ to promote risk
adjustment education and gap closure efforts for our New York State of
Health (NYSOH) Marketplace, Medicare HMO and Medicaid members.
The process of risk adjustment relies on providers’ accurate medical
record documentation and claims coding to capture the complete health
status of each patient. To help raise awareness about the risk
adjustment process, Pulse8 is offering free, 60-minute monthly
webinars, each session followed by a question-and-answer period. We
encourage you and your staff to take advantage of this educational
opportunity. Click here to read more about Pulse8 and how it can help
your practice. You may register for Pulse8’s monthly webinars through
the secure provider portal or on our website here.

GOVERNMENT-SPONSORED PROGRAM UPDATES
MEDICARE
Reminder: Site of Service Rules Expanded to
Medicare Members April 1

https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17fd65155f2f68f5355efb1be139342632e864d5adda752f9d8b6cf34e2dc887dcb2b7ece8e43926bababfdbd76b30b39ab
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17fd65155f2f68f5355efb1be139342632e864d5adda752f9d8b6cf34e2dc887dcb2b7ece8e43926bababfdbd76b30b39ab
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17fd9dcdf5bdef66bb4e6f06a4c2ae6fb1ea7fe8e60453056b859dd846dc80788582df864ff4685d9a9497d0a8f4bd56b3d
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17fd9dcdf5bdef66bb4e6f06a4c2ae6fb1ea7fe8e60453056b859dd846dc80788582df864ff4685d9a9497d0a8f4bd56b3d
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f322e2c784c1a6b7fb5a0cf4d0f738883646302274c9b27ae9743263995814304cfefbdacfa9f31d4022f131c589149c2
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f322e2c784c1a6b7fb5a0cf4d0f738883646302274c9b27ae9743263995814304cfefbdacfa9f31d4022f131c589149c2
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f9132ec940cd1c2eabe32765932eb33b11326cfd6a478918e4e3e3c6325a532b29ff0c3d53a56647802838d308ed5f96b
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f9132ec940cd1c2eabe32765932eb33b11326cfd6a478918e4e3e3c6325a532b29ff0c3d53a56647802838d308ed5f96b
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17fa32bdf03e1e8501636852b84fbb7e9651ac543ba59898aafd320c3a31f0782c5a0c41c556f2e1e1d6067940aa2c37ced
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f97174be685708fce57cbf498b5816ed497f5fcbbb4052e38d3389fa3a4da4de06e9cc8680b731f2a3aefa858c8e016ff
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CLAIMS CORNER

The Claims Corner section of our website is a rich
source of information that helps your practice navigate
EmblemHealth claims and billing processes. Check

As of April 1, we apply the same site-of-service rules for our Medicare
members as we do for our Commercial and Medicaid members. See
the full list of applicable services in this announcement.

MEDICAID, HARP, AND CHILD HEALTH PLUS
(STATE-SPONSORED PROGRAMS) UPDATES
 
Referrals Waived for SOMOS-Managed Members
Retroactive to Dec. 1, 2020, the referral requirement for SOMOS-
managed members has been eliminated for participating EmblemHealth
providers. Specialists with claims for dates of service on or after Dec. 1
will not be denied for a missing referral. SOMOS-managed members
are limited to Medicaid, HARP, Child Health Plus, and Essential Plan.
Referral requirements for members with Commercial or Medicare plans
are determined by those plans. See our Quick Guide for plans that
need referrals.

Medicaid Pharmacy Carve-out Postponed to 2023
New York State has announced that the planned carve-out for Medicaid
pharmacy benefits has been postponed to 2023. All EmblemHealth
Medicaid pharmacy benefits will remain in place. For more
information, visit New York State’s Pharmacy Carve-Out page.

Change of Address (and Contact) Notification
Providers must notify Medicaid of any change of address, telephone
number, or other pertinent information within 15 days of the change.
See change of address notifications and how to submit changes.

Medicaid: New York State Medicaid Update
The Office of Health Insurance Programs of the New York State
Department of Health regularly posts a Medicaid Update with their
latest announcements.

https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17fe2d134238e0dfea573dae4415f212c30c1199cf8d5248cb12c603b457874703daa9225f355549519a38cfdfe2f2ebe5d
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17ff10718b5819e9f96d911c87a56922c9838fc458d41c6eff5cdb22fc03db978436b59e4669da9fd758f679cc0e4284501
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f27d575755d3a416f436368e334c476c629daacc6c94499a3bd30cb0726c62b84c5b343e0b9d29fb9e7cb1e5ca56f1fd7
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17fedbe12320eb9faba1f46dfbc3cdb64ac2d2aa2740e6f787ecabd890fb3c3d4aaf9a0f5e54d0447a5d40ba29d95e764d1
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17fedbe12320eb9faba1f46dfbc3cdb64ac2d2aa2740e6f787ecabd890fb3c3d4aaf9a0f5e54d0447a5d40ba29d95e764d1
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f1d88632b50874de4d1b2d1109362c1f05b7b0bc73beccad122be237eee5dadfdfdec1448406ec2327004ef401c938c38
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f2109002cbfc32eb17c98ab9307d30b4a85b989d0e4c8691db4456dd6068f46a49d648c7d94b1b930f48225d75afe11df
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often to see new postings. 

Reimbursement Policy Updates

All Reimbursement Policies are available for
download in Claims Corner on our provider website. 

COVID-19 Vaccine and Monoclonal Antibody
Infusions Reimbursement Policy (PDF)– This
policy has been updated to include new codes.
Preventive Health Services for your patients
(Medicare) – This new policy is a guide to help
with accurate reimbursement. It does not reflect a
change to how we are processing claims.

EFT/ERA – Sign Up for Free

Through ECHO Health, Inc., you can receive direct
deposits to your bank account(s) (known as electronic
funds transfer (EFT)) and view or download your
remittances online (known as electronic remittance
advice (ERA)). Electronic transactions are fast,
convenient, and reduce the risk of lost or stolen
payments. This solution is free and allows you to
reduce payment processing costs and improve cash
flow. Visit ECHO, click on the “Click Here” button, and
follow the instructions to enroll. 

CLINICAL CORNER

April is National Minority Health Month

April is National Minority Health Month and the theme is
#vaccineready. The COVID-19 pandemic has hit our
racially and ethnically diverse communities harder than
others, according to the U.S. Department of Health and
Human Services’ (HHS) Office of Minority Health
(OMH). We encourage you to talk to your patients
about the importance of getting vaccinated, address
their concerns about the vaccine, and remind them to
practice social distancing and wear a mask. If you want
to know why the words you choose when talking about
vaccinations can make a difference, download our
helpful guide, Words Matter: Driving Vaccine

https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f638a829e0d94c6ca7bf80af31c5f3f616829fcf1650bab6335cf7eea0da398a8d717703c8edc41f8fed23a0433f7d552
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f34801529092f9afe550386e22debc7bf8d17a3ca15004fb55460ec924a4b2669c04886dad09bcda29774080ad0f0a146
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f34801529092f9afe550386e22debc7bf8d17a3ca15004fb55460ec924a4b2669c04886dad09bcda29774080ad0f0a146
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17fc3523916a9f09fd1e0fbce9a015bdb131573a7215b5c58c22fe2b5452d7bb866eec1d317be020eeb8f077ff96ad7e41c
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17fc3523916a9f09fd1e0fbce9a015bdb131573a7215b5c58c22fe2b5452d7bb866eec1d317be020eeb8f077ff96ad7e41c
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f692ce3183912ca6068b15a298e76a979e6b3f3b38e7afc05b2466accf7f5eddf0e74b6ee747493bf889417721940b286
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17ffa5fa3ea12e9b40ba111d9889907ec2e2ca9cf5070beeb19cf3489d8b940d3fdeaf242fd05ce7fc254f996be0dc444b5
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f47500ade9ac2a5db1c062239ca9d1fab437cb9af24d3e9fd25b661f1fcda3af1ce1763de2c500ce39ebb25770fffb784
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Adoption Through Effective Communications.

More information about National Minority Health Month
can be found on the HHS/OMH website, including
details about Cultural Competencies training as
referenced in our Webinar/Training section below. 

Note: If you have regular and substantial contact with
EmblemHealth Enhanced Care (Medicaid) and
Enhanced Care Plus (HARP) members, you are
required to certify completion of cultural competency
training. Learn about other free learning programs.

Long-Term Support Services Require
Preauthorization

Please note, the following six codes (S5102, S5130,
T1019, T1020, S5160, S5161, S9123, and S9124)
related to Long-Term Support Services require
preauthorization for Medicaid members. The codes
S9123 and S9124 require preauthorization for
Commercial members. To see all services requiring
preauthorization, visit the EmblemHealth Utilization
Management Preauthorization Lists page in Clinical
Corner.

Medical Policy Updates

All Medical Policies are available for download in
Clinical Corner on our provider website. The following
are the recently revised policies:

Recurrent Pregnancy Loss
BRCA 1 and 2 Genetic Testing (Sequence
Analysis/Rearrangement)

Follow Access and Availability Standards

It’s important for our members to get the right care at
the right time. Share our Appointment Availability
Standards During Office Hours & After Office Hours
Access Standards brochure with your appointment
schedulers.

https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f47500ade9ac2a5db1c062239ca9d1fab437cb9af24d3e9fd25b661f1fcda3af1ce1763de2c500ce39ebb25770fffb784
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17ffa5fa3ea12e9b40ba111d9889907ec2e2ca9cf5070beeb19cf3489d8b940d3fdeaf242fd05ce7fc254f996be0dc444b5
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f866d83d5a30b50bfc9356efb4c0bc176b417c6fd327ad944fd3e087559cd88ce4c47d0242873c567f695baf066b78e8c
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f9d45c8b727f8151ee3fd26cf8789d8f8c9babc73518b93822a9a01ac89b9e45a4ef05aa497bacbc83b2948bbea094577
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f9d45c8b727f8151ee3fd26cf8789d8f8c9babc73518b93822a9a01ac89b9e45a4ef05aa497bacbc83b2948bbea094577
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f436cbdde5e4daca95c69ebfd41f4044a8217df76c97ba18e67b6f16198da1317638595b68ae9d7ecae4a1d136406532f
https://click.connections.emblemhealth.com/?qs=235e755613aa9b7350d2c7952ba6bc8e59b0eaae1b3d27ebbf81a32b752ca04f5c48c9bfbe025928ea7c226bd222014ca7202b1183f0d063
https://click.connections.emblemhealth.com/?qs=235e755613aa9b7350d2c7952ba6bc8e59b0eaae1b3d27ebbf81a32b752ca04f5c48c9bfbe025928ea7c226bd222014ca7202b1183f0d063
https://click.connections.emblemhealth.com/?qs=235e755613aa9b73a6065e3a5b4b1ff4683650d99d37e75c8f042d0694b79bda0b92e306845ebf8ecad4cd84f3b650afe4e17bb89afc55de
https://click.connections.emblemhealth.com/?qs=235e755613aa9b73bc9308bc3ca470c47ac02da1ecf3893b882c7f3a3216fc335d51e10bf1222a8ee08ae8ff5e77900d7a68d9d725ef1cc1
https://click.connections.emblemhealth.com/?qs=235e755613aa9b73fa836955181a7c2464d68bad01200c332556c6aacb8b3f6cb77ac06f265f86ce0bb0e9c33c45d0302c8e9112252308f5
https://click.connections.emblemhealth.com/?qs=235e755613aa9b73fa836955181a7c2464d68bad01200c332556c6aacb8b3f6cb77ac06f265f86ce0bb0e9c33c45d0302c8e9112252308f5
https://click.connections.emblemhealth.com/?qs=235e755613aa9b732a18fae93c464a1e4542207a56ff11a1acc65ea2d36c91d0382c947945fd53b953370c565b0ca30128dfe1cfaafde7f8
https://click.connections.emblemhealth.com/?qs=235e755613aa9b732a18fae93c464a1e4542207a56ff11a1acc65ea2d36c91d0382c947945fd53b953370c565b0ca30128dfe1cfaafde7f8
https://click.connections.emblemhealth.com/?qs=235e755613aa9b732a18fae93c464a1e4542207a56ff11a1acc65ea2d36c91d0382c947945fd53b953370c565b0ca30128dfe1cfaafde7f8
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PHARMACY

Formularies

EmblemHealth updates its Formularies on a regular
basis. Find our most recent updates here.

New Real-Time Prescription Benefit Tool

The Real-Time Prescription Benefit Tool (RTPB) is a
valuable resource offered by Express Scripts, our
pharmacy benefit manager. We encourage providers to
adopt this tool as standard practice when prescribing
medications. If you’re not already using it, try it today to
see how seamlessly this tool can help you make real-
time, informed decisions at the point of prescribing. 
Learn More

WEBINAR/TRAINING

Join Us May 12 for Our Monthly Webinar

The next session of our monthly webinar series will be held
on Wednesday, May 12 from 10-11 a.m., and again
from 2-3 p.m. Practitioners and office staff are welcome to
join this monthly webinar that provides an overview of our
products and benefit plans, special utilization management
programs, and how to navigate our provider portal.
Register today as space is limited.

Free Pulse8 Webinars for Patient Management and
ICD-10 Coding

Pulse8 offers free webinars for patient management and
ICD-10 coding. To register, go to pulse8.zoom.us and
select the session that interests you. See the full
schedule for 2021. If you have any questions, or you
would like to set up a private session for your practice,
please email ProviderEngagement@Pulse8.com or call
their Customer Support team at 410-928-4218 ext 7. Their
hours are 8 a.m. to 8 p.m., Monday through Friday.

Required Medicaid Cultural Competency Training

If you have regular and substantial contact with
EmblemHealth Enhanced Care (Medicaid) and Enhanced
Care Plus (HARP) members, you are required to certify
completion of cultural competency training. eMedNY

https://click.connections.emblemhealth.com/?qs=235e755613aa9b7368eb6f4e7216c4182f5de26718dd2cd5ecc91de6f24ec4e12d300a880af10906e8e2bd6a915991e5de939fe980ad5263
https://click.connections.emblemhealth.com/?qs=235e755613aa9b73f311e2b790ba43489c14f9ebea5150173f1798fb0a77503b07d6b78fe043e90f92ba45e49c5e2f5a73250985bad94804
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f97174be685708fce57cbf498b5816ed497f5fcbbb4052e38d3389fa3a4da4de06e9cc8680b731f2a3aefa858c8e016ff
https://click.connections.emblemhealth.com/?qs=235e755613aa9b7327ffe4011a8f703af460ddc994706eadf7a0aa92ec63c89a606079a130c41bb0c9517156769d70a7f3e520dd24ead91f
https://click.connections.emblemhealth.com/?qs=235e755613aa9b7307420c30cfbcfc7a1e9b78bcadf1e72518d3d83bbf33a3aa713e020bdcb495802e973d18fe42aac62dc18d6b327c146b
https://click.connections.emblemhealth.com/?qs=235e755613aa9b7307420c30cfbcfc7a1e9b78bcadf1e72518d3d83bbf33a3aa713e020bdcb495802e973d18fe42aac62dc18d6b327c146b
mailto:ProviderEngagement@Pulse8.com
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f866d83d5a30b50bfc9356efb4c0bc176b417c6fd327ad944fd3e087559cd88ce4c47d0242873c567f695baf066b78e8c
https://click.connections.emblemhealth.com/?qs=8658f1cfcad0f17f9d45c8b727f8151ee3fd26cf8789d8f8c9babc73518b93822a9a01ac89b9e45a4ef05aa497bacbc83b2948bbea094577
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offers several training webinars for providers and their
billing staff. Visit the
www.emblemhealth.com/providers/resources/learning-
online web page to view the list of topics, their
descriptions, available session dates, and to register for
webinar(s) appropriate for your specific training needs.

IN EVERY ISSUE

Please keep your email current so we can get
information to you quickly.

Keep Your Directory and Other Information Current

If a provider in your practice is leaving, please inform
us as soon as possible. To report other changes, you
can also sign in to your Provider/Practice Profile on our
website. 

If you participate with us under a delegated
credentialing agreement, please have your
administrator submit these changes.

EmblemHealth Neighborhood Care

EmblemHealth Neighborhood Care offers our plan
members and other community members a place to get
the personalized, one-on-one support of experts in
clinical, benefits, and health management solutions in
support of a holistic approach to health and wellness.
Neighborhood Care does not provide medical
services; their role is to help practitioners manage
patient care by supporting the primary practitioner-
patient relationship. See virtual classes currently being
offered.

In Case You Missed It – In the Know Archives
Available

If you missed an edition of In the Know, or have trouble
opening a link in this one, please see all our newsletters
on our website.

 

https://click.connections.emblemhealth.com/?qs=235e755613aa9b731bd89f37ee620b2224e88b3ede8b00922fb23d384ce8aadb447a04827f3bb16f1606001ca8e188f41e0560e637d8a04c
https://click.connections.emblemhealth.com/?qs=235e755613aa9b731bd89f37ee620b2224e88b3ede8b00922fb23d384ce8aadb447a04827f3bb16f1606001ca8e188f41e0560e637d8a04c
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