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ACCESS

Access the EmblemHealth Broker
Portal by visiting
EmblemHealth.com
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ACCESS

Select “Brokers” in the top menu

Members | Providers | Emple

Our Plans Broker Resources

Boost Your Income With

the Essential Plan

We offer thres ways to earn: highly compatitive
caommissians, & generous bonus pragram, and
referral fees. Plus, income eligibility for the
Essential Plan has just been raised so mone

people can gualify. That's more prospects for you!

®¢ EmblemHealth



SIGN IN

Switchto: Members | Providers | Employers

® EmblemHealth our Plans Broker Resources Join Us

Secure Portal Access

Sign in by selecting “Sign in” button

| ContactUs | Search @

Why EmblemHealth

or

by accessing the Broker Portal directly

Home » Broker Resources » Brokers

Managing Your Business

Sign in to your account to generate quotes and proposals, view and updat]
details, enroll groups and members online, view commissions, and mi

Supported Browser Required

Qur portals may only be accessed using a supported browser such as thg
versions of Google Chrome or Microsoft Edge. Our Portals will not
well, or not work at all, with other browsers.

SignIn &

Need Help?

If you are a licensed and appointed broker with EmblemHealth but don't have an
account, you can request access through our Commercial Broker Services team
at 866-614-6040, Monday - Friday from 8 am to 5 pm

Medicare brokers should contact our Medicare Broker Support team at 877-224-
7994, Monday - Friday from 8 am to 5 pm, or send the request to!

SalesO i Ith.com

You can also visit the Help and Support section to learn mere.

If you're not a broker, choose an option below to continue

Need Help?

»¢ EmblemHealth

Contact broker services for help



SIGN IN (CONT’D)

Broker portal login screen

\d

@ information
Our po xay only b
browser such as the latest veralons of Google

Chrome or Microsoft Edge. Gur Portals will not work
well, or not work at all, with other browsers.

Forgat your username?

bedow to learn hawto

register.

[ Registration information

»¢ EmblemHealth



ACCESS - SECURITY

Improved security with two-step account

¥/ EmblemHealth verification
* Request and enter code to proceed
Broker Portal + Codes expire in 15 minutes

» Can request new code
* Option to Remember my Computer

Two-Step Account Verification

For security reasons, we require a secondary verification step before you can access your account. Where should 4
this code? Hequest codr:
Email Address Mobile Number
Request code

Exit from Portal

Do nat check this box if you are using a shared or public computer.

Fyit from Portal

»¢ EmblemHealth



BROKER DASHBOARD

The Broker Dashboard (home page)
gives brokers quick and easy access to
" Book of Business Commissions v/ Billing + Quotes Applications + Scope of Appointment. Renewals v/ Resources s im portant information and functionality

¥» EmblemHealth

Welcome to the EmblemHealth Broker Portal

Easy the tools and you need to grow your business, and take care of your clients.
Quote and Enroll Other Forms and Applications
Select a plan type below to create quotes and/or submit new enrollments. If you are renewing existing clients, please look up Medicare - Scope of Appointment
your client’s information in your Book of Business to begin. Coolmomiation.
Type of Plan v Go

‘ Don't leave money on the table. Essential Plan members need to renew their coverage every year. Check your book of business and sort by recertification date to find out who you should ‘
contact.

News

] EmblemHealth Neighborhood

gl Emblemealth Closes Out the . (] EmblemHealth Brings Health

Care Hosts Chronic Disease Summer and Celeb Back-to- Events to New York
Management Resource Day in School with Events Across New City All Summer
Queens York City
L]
o 8
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BROKER DASHBOARD

Broker Dashboard

»¢ EmblemHealth

... including easy access to quotes, billing where
applicable



BROKER SECURE MESSAGING & ASK A QUESTION

' EmblemHealth 2 0

Sepethpponmert s v

A sookofsusiness v

Commissions v silling Quotes v ‘Applications -

Message Center

Secure Message is not available for Medicare Advantage and Supplemental clients. Please Contact Us for assistance.

Create Message

W EmblemHealth +0

Select Category

v Select Subcategory

27543457

27543457

Clear Filters Apply Filters
Q Search
MessagelD  Conversation!D  ClientiD SubgrouplD  Response Received
27545020 27545020 o
27545019 27545019 o
27543753 27543753 1001 o

No

Category

Biling and

»¢ EmblemHealth

Coverage End Date

status
sic code
> COBRA, HRA/HSA, Young Adult Rider and Involuntary Details
> Group Primary Contact Information
> Agent Summary
> Group Plan Summary
> Group Documents

> List of Sub-Groups

sk A Question

Broker Secure Messaging and Ask a
Question were added in December 2024.

Allows Brokers to send secure messages
directly to clients for numerous topics.
Messages are routed to designated
queues and answered by trained staff.
Makes communication easier and more
efficient
Accessible from the top navigation bar
“Secure Messaging” label or “Ask a
Question” button (only on group pages)
Available for Individual, Small Group and
Large Group
From the Message Center page, user can:
- click “Create Message” to start a new
message
- filter or search previously sent secure
messages

10



BOOK OF BUSINESS - BILLING

W' EmblemHealth

1 ls  Billing
lling Billing Level
Individual Bil
Invoice Humber
Billed Amou
fotal Amoul
ays Past
aymen Payment Dats
‘o3/2024
Eilling Frequency tatus
aid in Full
History

»¢ EmblemHealth

Client billing information, including:

» Billed amount
* Total amount due
*  Amount and days past due
 Billing frequency
* Payment date
Invoice History

Invoice history

Export to excel
Search

"



BOOK OF BUSINESS - BILLING

[®s EmblemHealth: Hea.. [ Sharepoint g8 My Apps £ CCl eBusiness team...

¥’ EmblemHealth

1.3 Book of Business v Commissions Billing Quotes v

Billing Account

Invoice Number

Billed Amount
Total Amount Due

Days Past Due

Last Payment Amount

Billing Frequency

Monthly

~ Invoice History

voice Number + Invoice Date Billed Amount.

10/03/2024 $0.00

Total Records: 1

W Find Care Services € Self Service Center 0 Yourwork - Jira [ Viocity C

Total Amount Due

Recent download history

Invoice History (1).xlsx
145 KB » 1 minute ago

Scope of Appointment Renewals v Resources v

Billing Level
ndividual Billing Periods

Invoice Date

10/03/2024

Adjustment Amount
Past Due Amount
Invoice Due Date
10/01/2024
Payment Date
10/03/!

Status

Paid in Full

Full download history

search

voice Due Date nvoice Status

10/01/2024 paid in Full v

® Export to excel example

»¢ EmblemHealth

12



BOOK OF BUSINESS - TRANSACTION LOGS

» EmblemHealth 2O wumwens - View and track transactions at client/
member level

" Book of Business v/ Commissions Billing v Quotes v Applications ~ Scope of Appointment Renewals v Resources v

Most transactions will be visible in the portal two business days following the transaction.

ﬂ Cases
Transaction

50+ items - Sorted by Ca.

Q search this

Filtered by AlL

Case Record Type,

Case * | Trams... »/ | Trams.. » | Clientid » | Client “ | St.. » | Category \/ | Sub-C... | Memberid ~ | Member Name v | Date/Time Ope... + | Date/Time Clos... \~ | Sub v

. 18817315 Transaction PGP Ghange EssentialPlan Closed  Membership ~Change PCP 12/29/2022, 4:03PM  12/29/2022, 4:03 PM
2 18817438 Transaction  PCP Change EssentialPlan  Closed  Membership  Change PCP 12/29/2022, 406 PH  12/29/2022, 4306 PM
3 18907236 Transaction  PCP Change Essential Plan  Closed Membership  Change PCP [2023, 8:58 PM 1/3/2023, 8:58 PM

4 18929596 Transaction PCP Ghange EssentialPlan  Glosed  Membership  Ghange PCP 1/4/2023, 1:02 PM 1/4f2023, 1:03 PM

s 19055905 Transaction  PCP Change EssentialPlan  Closed  Membership — Change PCP 1/9/2023,2:26 PM 1//2023, 2:26 P

s 19140341 Transaction  PCP Change EssentialPlan  Closed  Membership  Change PCP 1f11/2023, 512PM  1/11/2023, 5112 PM

7 19412145 Transaction  PCP Change EssentialPlan  Closed  Membership  Change PCP 1/23/2023,6:48PM  1/23/2023, 6:48 PM
= t9412309  Transaction  PCP Change EssentialFlan Closed  Membership Change PCP 232023, 795PM  1/23/2023, 7:15 PM

B 19586263 Transaction PCP Change EssentialPlan  Closed  Membership  Change PCP [2023,4:03FM  1/30/2023, 4:03 PM
s 19036468  Transaction FCP Change EssentialPlan  Closed  mMembership  Change PCP 2/2023,12:28PM  2/2/2023,12:28 PM
B 19728545 Transaction  PCP Change EssentialPlan  Closed  Membership  Change PCP 2023, 3:37 PM {2023, 3i37 PM

P 19736447 Transaction PCP Change EssentialPlan  Closed  Membership  Change PCP 023, 4150 PM 2023, 4:50 FM
= 19903706 Transaction PCP Change EssentialPlan Closed  Membership Change PCP 2023, 7:07 PM 2023, 7:07 P
W 19907666  Transaction PGP Change EssentialPlan Closed  Membership ~Change PCP 023, 6:43 P 2/11/2023, 6143 PM

19962882 Transaction PGP Change EssentialPlan  Closed  Membership Change PCP 2/14/2023, 2127 PM

2127 PM

»¢ EmblemHealth "



COMMISSIONS

W7 EmblemHealth

Commissions
Track, manage and filter account funds

s400,000.00
5300,000.00
$200,000.00
s100,000.00
s0.00

oet Dec umn  Feb  Mar  Apr My dun

2033 023 208 202 02 024 02 02 202 203

Commissians by Menth

select a specific month o

o i itional details.

Month 4 Net Commissions.

october 2013

Total Records: 12

“Year to Date Summary

YTD Total Commission Amount

$68,643.00

YTD Total Premium Amount

s2.413.08

et premium

»¢ EmblemHealth

Track and manage commissions
» Summary and detalil level
* YTD and by month

* Click in for details



COMMISSIONS

v

f

EmblemHealth

Book of Business Commissions Billing Quotes

Commissions > September 2024

Imissions Summal
54
24
Total Total
Commission Premium

missions Statem ember 2

Select a specific Statement Reference 1D to view the detalls for that Statement

Applications ~

Reference ID Broker Code t Statement Commission Amount
20240905401 $-530.00
20240005407 $0,025.00

Total Records: 2

Scope of Appointment

Renewals

Resources

Statement Type

Standard Commission

Export to Excel

Download PDF

| 4

EmblemHealth

Commissions detail with link
to PDF statements

15



COMMISSIONS - EXPORTS

© Self Service Center vork - Jira [ ¥

fth: Hea.. [ Sharep

My Apps Q CCl eBusiness team... . Find Care Sen

€ Recent download history ® Export commissions information
¥ EmblemHealth’ to excel

B CommissionMonthSummary.xlsx
150KB - 1 age

Book of Business Commisskons Billing Quotes + Applications Scope of Appolatment Renewals W ) )
Full download history [

Total Total

Premium

Commis

Expaort to Extel

10249905 49,925.00 $0.00 Standard Commission -

Total Recor

»¢ EmblemHealth f6



BILLING

¥/ EmblemHealth

H Book of Business v Commissions v Billing ~ Quotes v

Eﬁﬂ Paid in Full Individual & Family Billing

Client ID Client Name

Total Records: 360

»¢ EmblemHealth

Applications

Invoice Number
000000441906183
000000441906200
000000441907776
0000006441907041
000000441909070
000000441908674
000000441908151
000000441908178
000000441908272

000000441908779

Scope of Appointment

Total Amount Due

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

Due Date 1t

10/
10/
10/
10/
10/
10/
10/
10/
10/

1/,

View, search billing information at
client level including invoice number,
total amount due and due date by
status:

Paid in Full Individual & Family Billing W

Late without Payment Individual & Family Billing
Late partial Payment Individual & Family Billing
Partial Payment Individual & Family Billing

Paid in Full Individual & Family Billing

Unpaid Individual & Family Billing

Refund Individual & Family Billing

17




BOOK OF BUSINESS - TRANSACTION LOGS

®¢' EmblemHealth

] Book of Business

Billing ~ Quotes v Applications v

Scope of Appointment:

Secure Messaging

a Cases
Transaction

37items . Sorted by Date/Time Opent

Transacti... Dependent Termination

Transacti... Dependent Termination

Transacti...  Billing - Make a Payment

4 Transacti... Billing - Make a Payment
5 Transacti...  Billing - Make a Payment
6 Transacti... Billing - Make a Payment
7 Transacti...  Group's primary conta...
8 Transacti...  Subscriber Termination
9 Transacti...  Add Subscriber

10 Transact Group’s primary conta...

Transacti...  Group’s primary conta...

12 23847481 Transacti.. Group’s primary conta..

Transacti...  Billing - Make a Payment

tered by All cases - Case Record Type, Is Vlocity - Updated a few

Case | Trams.. v | TransactionDescri... | Clientid ~ | Client

Most transactions will be visibl.

St v

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Category v

Membership

Membership

Billing and Fre...

Billing and Fre...

gilling and Pre...

Billing and Fre...

Membership

Membership

Membership

Membership

Membership

Membership

Billing and Pre...

e in the portal two business days following the transaction.

Sub-Category v | Member Id

Add or Terminate Me...

Add or Terminate Me...

Payment Options

Payment Options

Payment Options

Payment Options

Demographic Change

Add or Terminate Me...

Add or Terminate M

Demographic Change

Demographic Change

Demographic Change

Payment Options

v

Q. search this list...

Member Na.

Date/Tim... + v
1/g/2025, 11:02 ...

1/g/2025, 112

7/7/2024, 9:19 AM

sfajz024, 1:24..

4/1/2024, 10:28...

3/1/2024, 9:36 AM

2f27/2024, 11:43...

2/26[2024, 2:26...

2/26[2024, 123

2/26/2024, *:

2/a6[2024, +

2/26[2024, 12:0...

1/31/2024, 9:52 ...

By

Date/Time... v | Subt

1/gf2025, M:02 ...

1/gf2025, 112

7f7f2024, 919 ..

5/31/2024, 1:24..

4/1/2024,10:2...
3/1/2024, 9:36 ...
2(28[2024, 7:31...

2/26/2024, 2:2...

2(26[2024, 12:...

2f27/2024, 11:2...
2f27/2024, 1:04...
2(27/2024, 1:02...

1/31/2024, 9152 ...

»¢ EmblemHealth

View and track transactions at
client/ member level

18



COMMISSIONS

W EmblemHealth

Track, manage an:

50000

.COM 10 prevent disruption of Gommission payments

Commissions

d filter account funds

the past «2 months

mmission

Commissions b

‘selest 3 specific manth ove

Total Records: 23

2024 20ms 2024 2024 won4 024 202

Feb  Mar  dpr  May i Aug

fonth

st s years to view additional details

Month & Het Commi
danuar sxs.00
-ms.00
Hovember 2 su23
October 2024 s
Septembs s
sa285
samaz
s
5515
warch 3024 sam
February 2024 6350
sanay 2024 ss02.49

»¢ EmblemHealth

+0

‘Your NYSOH Broker Cartification is set to expire so0n. Please taks the necessary Stp to fenew your NYSOH certificate and provide an update copy to

¥TD Total Commission Amount

Y70 Total Premium Amount

S0

720826
7,200.26
7,200.26
s1.48852
sr28.26
sp228.26
sas0s
286080
saza

96539

Track and manage commissions

» Summary and detalil level
* YTD and by month

* Click in for details

19



»' EmblemHealth 20

'y Book of Businass Commissions Billing Quatas Applications ‘Scopa of Appaintmant Renawals ‘Secure Massaging Rasouress

Commissions > Mo

For NYSOH enrollment, please allow 7-10 business days after a new member enrollment request is
submitted before the member becomes visible as part of your book of business.

Commission payment on recent updates made to your book of business may occur during next month's
commission cycle.

Due to timing, there may be a delay between the members seen as part of your book of business on the
broker portal and who appears on your current month’s commission statement.

Commissions Summal
2024

Total Total
Commission Fremium
524233 £7,244.26

ember 2024

Statemen

Commissio

Select 3 specific Statement Reference 1D to view the details for that Statement

Reference 1D Eroker Code + Statement Commission Amount Statement Premium Amount Statement Type Download PDF I

§242.33 57,244.26 Standard Commission -

Total Records: 1 La-1197433_ 0299564 _1056.pdf

»¢ EmblemHealth

Commissions detail with link
to PDF statements

20



COMMISSIONS - EXPORTS

© Self Service Center vork - Jira [ ¥

fth: Hea.. [ Sharep

My Apps Q CCl eBusiness team... . Find Care Sen

€ Recent download history ® Export commissions information
¥ EmblemHealth’ to excel

B CommissionMonthSummary.xlsx
150KB - 1 age

Book of Business Commisskons Billing Quotes + Applications Scope of Appolatment Renewals W ) )
Full download history [

Total Total

Premium

Commis

Expaort to Extel

10249905 49,925.00 $0.00 Standard Commission -

Total Recor

»¢ EmblemHealth 2



QUOTES

» EmblemHealth

" Book of Business v Commissions v Billing Quotes v Applications v

EEE In Review Small Group Quotes W
Quote Reference Id Quote Name Created Date
00292742 Jan 7, 2025 9:41 AM
00292726 Jan 7, 2025 9:28 AM
00292431 Jan 6, 2025 12:49 AM
00291361 Dec 2,2024 5:34 AM
00289538 Nov 27, 2024 1:31 AM
00289507 Nov 26, 2024 8:590 AM
00289438 Nov 26, 2024 3:40 AM
00289437 Nov 26, 2024 3:40 AM
00289434 Nov 26, 2024 3:35 AM
00289432 Nov 26, 2024 3:29 AM
00289253 Nov 22, 2024 3:00 AM
00289224 Nov 21, 2024 9:30 AM
00289143 Nov 20, 2024 6:47 AM
00289142 Nov 20, 2024 6:45 AM
00283929 Nov 14, 2024 6:27 AM
00288928 Nov 14, 2024 6217 AM
00288927 Nov 14, 2024 6:15 AM
00276075 Jun 24, 2024 4:46 AM
00275610 Jun 12, 2024 12:53 AM

Total Records: 19

Scope of Appointment

Expiration Date

2025-03-07

2025-03-07

2025-03-06

2025-02-02

2025-01-27

2025-01-26

2025-01-26

2025-01-26

2025-01-26

2025-01-26

2025-01-22

2025-01-21

2025-01-20

2025-01-20

20250114

20250114

2025-01-14

2024-08-24

2024-08-12

Secure Messaging. Resources v

Status

In Review

In Review

In Review

In Review

In Review

In Review

In Review

In Review

In Review

In Review

In Review

In Review

In Review

In Review

In Review

In Review

In Review

In Review

In Review

Closed Reason

Download Quote PDF

Closa Quota

Enroll Now

Edit Quote

»¢ EmblemHealth

View saved quotes

Download Quote PDF
Close Quote

Enroll

Edit Quote

22



BOOK OF BUSINESS - LARGE GROUP

¥ EmblemHealth .0 i Manage your book of business from the
first tab.

" Book of Business v Commissions W/ Billing v Quotes v Applications v Scope of Appointment Renewals v Secure Messaging Resources v

All

Select Large Group to see Large Group
clients

Small Group

J—— Welcome to the EmblemHealth Broker Portal

Medicare Easy access to the tools and resources you need to grow your business, and take care of your clients.

Transaction Log

Quote and Enroll Other Forms and Applications
Select a plan type below to create quotes and/or submit new enrollments. If you are renewing existing clients, please look up Medicare - Scope of Appointment
your client’s information in your Book of Business to begin. Documentation i
Type of Plan v Go
[ Don't leave money on the table. Essential Plan members need to renew their coverage every year. Check your book of business and sort by recertification date to find out who you should J
contact.

»¢ EmblemHealth 23



BOOK OF BUSINESS — LARGE GROUP ACCOUNTS

7 EmblemHealth

*+0 . See Active and Terminated Accounts

Applications v Scope of Appointment Renewals v Secure Messaging

Information includes:

e Client ID and Name

*  Monthly premium

 Enrolled subscribers and dependents
client ID  Client Name 1 Plemium nrulled Subscribers mulled Dependents. ffer.(ive Date ewal Date wk ° Original effective date

_— . . - — — » Group renewal date
$23,955.06 7 2 09/15/2018 09/15/2025 New York ° State

$147,423.23 123 35 04/01/2018 04/01/2025 New York
$14,315.45 7 9 o8fo1/2019 08/01/2025 New York
$147,461.82 101 s 01/19/1993 01/01/2026 New York Sea rch
$48,245.52 42 o 04/01/1998 03/01/2025 New York
— ; : — ororos N— Export to excel
wwen ; Click Client ID for detail
$34,484.00 7 s o1/o1/2018 01/01/2026 New York
Total Records: 45 « < 1ofs > »
% EmblemHealth “ 0 in X @

»¢ EmblemHealth #



¥ EmblemHealth

eeeeeeeeeeeee

e —

»¢ EmblemHealth

BOOK OF BUSINESS - LARGE GROUP CLIENT DETAILS

+0

Client details include information such
as address, point of contact, agency
summary, group plan summary and
group documents

To make any Subscriber level changes,
click on a Sub-group in the Sub-group
panel

25



BOOK OF BUSINESS - LG SUB-GROUP CLIENT SUMMARY

W7 EmblemHealth 20

nnnnnnnnnnnnnnnnnnn

aaaaaaaaaaaaaaaaaaaaaaaaaaaa

owsioss Fomale  Subscriber oo ostons osmion  oympow  imactve

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

osposs Mals  Subserner ovorzon wapapacon

aspioss Fomale Subseriber overaons npspos wpsnos rojerons Inactive

»¢ EmblemHealth

Sub-group client details include information
such as Subscribers, Members, Medical
Plans, Dental Plans and Documents

Search
Export to excel
Click Member ID for detail

To make Subscriber level changes: in the

Sub-group panel, click on the Member ID of
the Subscriber you are making changes for.

26



BOOK OF BUSINESS - LARGE GROUP SUBSCRIBER DETAILS

¥/ EmblemHealth 20

On the Subscriber Details page, you will
have a Subscriber Actions dropdown menu
where you can select the transaction type

nnnnnnnnnnnnnnnnnnnn

eeeeeeeeeeeeeeeeeeeee

:::::::::

gggggggg

aaaaaa

mmmmmmmmmm

»¢ EmblemHealth 7



BOOK OF BUSINESS - LARGE GROUP BILLING

»¢ EmblemHealth

Large Group Client Details

=

Applications v

Scope of Appointment

@ To enroll a new employee, please select the appropriate subgroup and use the *Add Subscriber” option there.

Client Details  Billing

Billing Account

Invoice Number

Billed Amount

§10,954 35

Total Amount Due

$20,967.63

Days Past Due
8

Last Payment Amount
$10,013.28

Billing Frequency
Monthly

Billing Level
Group

Invoice Date

12/10/2024

Adjustment Amount

Past Amount Due
$10,013.28

Invoice Due Date

01/01/2025

Payment Date

12/16/2024

Status
Unpaid

Renewals v

Secure Messaging

Resources

v

»¢ EmblemHealth

Accessible under Book of Business
or Billing navigation

Client billing information, including:
* Billed amount

* Total amount due

* Amount and days past due

+ Billing frequency

* Payment date

Cont’d on next page

28



BOOK OF BUSINESS - LARGE GROUP BILLING

v Invoice History

oy/10/2023 $7.9178 $72.914.78
©02f10/2023 $7.914.78 $7.91478
o03/10/2023 $7.91.78 $7.914.78
o4/10/2023 $7.91478 $2.914.78
0s/10/2023 $7.91.78 $7.91478
06/12/2023 $7.01.78 $7.914.78
o1/10/2023 $7.91.78 $7.91478
08/10/2023 $7.91.78 $7.914.78
o00/1/2023 $7.91.78 $7.914.78
10/10/2023 $7.91.78 791478

Total Records: 24

~ Payment History

Payment Amount.
s7.91478
$7.914.78
$7.014.78
$7.91.78
$7.914.78
$7.91478
$7.91478
$7.014.78
$7.914.78
s7.91478

Total Records: 24

AskAQuestion

Total Amount D

Payment Date

oz/otjz003
og/onf2023
o3/30/2023
os/orfz023
06/01/2023
06/30/2023
og/orjz003
oo/orf023
o9/20/2023

11/01/2023

onforja023
og/orj2003
oaforfa023
osforjz023
o6/orfa023
orforjaozs
osforfz023
o0/on/2023
To/or/2023

jor/2023

woice Status.

paid in Full v
paid in Full v
paid in Full v
paid in Full v
paid in ull -
paid in Full v
paidin ull v
paid in ull -
paid in Full v
paidin ull -

Exportto Excel
Search search

Method Of Payment.
Not applicable
Not applicable
Not applicable
Not applicable
Not applicable
Not applicable
Not applicable
Not applicable
Not applicable

Not applicable

Tofs >

»¢ EmblemHealth

* Invoice and Payment History

View and download invoices
Export to excel
Search

29



BOOK OF BUSINESS - TRANSACTION LOGS

®¢' EmblemHealth

] Book of Business

Billing ~ Quotes v Applications v

Scope of Appointment:

Secure Messaging

a Cases
Transaction

37items . Sorted by Date/Time Opent

Transacti... Dependent Termination

Transacti... Dependent Termination

Transacti...  Billing - Make a Payment

4 Transacti... Billing - Make a Payment
5 Transacti...  Billing - Make a Payment
6 Transacti... Billing - Make a Payment
7 Transacti...  Group's primary conta...
8 Transacti...  Subscriber Termination
9 Transacti...  Add Subscriber

10 Transact Group’s primary conta...

Transacti...  Group’s primary conta...

12 23847481 Transacti.. Group’s primary conta..

Transacti...  Billing - Make a Payment

tered by All cases - Case Record Type, Is Vlocity - Updated a few

Case | Trams.. v | TransactionDescri... | Clientid ~ | Client

Most transactions will be visibl.

St v

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Category v

Membership

Membership

Billing and Fre...

Billing and Fre...

gilling and Pre...

Billing and Fre...

Membership

Membership

Membership

Membership

Membership

Membership

Billing and Pre...

e in the portal two business days following the transaction.

Sub-Category v | Member Id

Add or Terminate Me...

Add or Terminate Me...

Payment Options

Payment Options

Payment Options

Payment Options

Demographic Change

Add or Terminate Me...

Add or Terminate M

Demographic Change

Demographic Change

Demographic Change

Payment Options

v

Q. search this list...

Member Na.

Date/Tim... + v
1/g/2025, 11:02 ...

1/g/2025, 112

7/7/2024, 9:19 AM

sfajz024, 1:24..

4/1/2024, 10:28...

3/1/2024, 9:36 AM

2f27/2024, 11:43...

2/26[2024, 2:26...

2/26[2024, 123

2/26/2024, *:

2/a6[2024, +

2/26[2024, 12:0...

1/31/2024, 9:52 ...

By

Date/Time... v | Subt

1/gf2025, M:02 ...

1/gf2025, 112

7f7f2024, 919 ..

5/31/2024, 1:24..

4/1/2024,10:2...
3/1/2024, 9:36 ...
2(28[2024, 7:31...

2/26/2024, 2:2...

2(26[2024, 12:...

2f27/2024, 11:2...
2f27/2024, 1:04...
2(27/2024, 1:02...

1/31/2024, 9152 ...

»¢ EmblemHealth

View and track transactions at
client/ member level
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COMMISSIONS

W EmblemHealth

Track, manage an:

50000

.COM 10 prevent disruption of Gommission payments

Commissions

d filter account funds

the past «2 months

mmission

Commissions b

‘selest 3 specific manth ove

Total Records: 23

2024 20ms 2024 2024 won4 024 202

Feb  Mar  dpr  May i Aug

fonth

st s years to view additional details

Month & Het Commi
danuar sxs.00
-ms.00
Hovember 2 su23
October 2024 s
Septembs s
sa285
samaz
s
5515
warch 3024 sam
February 2024 6350
sanay 2024 ss02.49

»¢ EmblemHealth

+0

‘Your NYSOH Broker Cartification is set to expire so0n. Please taks the necessary Stp to fenew your NYSOH certificate and provide an update copy to

¥TD Total Commission Amount

Y70 Total Premium Amount

S0

720826
7,200.26
7,200.26
s1.48852
sr28.26
sp228.26
sas0s
286080
saza

96539

Track and manage commissions

» Summary and detalil level
* YTD and by month

* Click in for details
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»' EmblemHealth 20

'y Book of Businass Commissions Billing Quatas Applications ‘Scopa of Appaintmant Renawals ‘Secure Massaging Rasouress

Commissions > Mo

For NYSOH enrollment, please allow 7-10 business days after a new member enrollment request is
submitted before the member becomes visible as part of your book of business.

Commission payment on recent updates made to your book of business may occur during next month's
commission cycle.

Due to timing, there may be a delay between the members seen as part of your book of business on the
broker portal and who appears on your current month’s commission statement.

Commissions Summal
2024

Total Total
Commission Fremium
524233 £7,244.26

ember 2024

Statemen

Commissio

Select 3 specific Statement Reference 1D to view the details for that Statement

Reference 1D Eroker Code + Statement Commission Amount Statement Premium Amount Statement Type Download PDF I

§242.33 57,244.26 Standard Commission -

Total Records: 1 La-1197433_ 0299564 _1056.pdf

»¢ EmblemHealth

Commissions detail with link
to PDF statements
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COMMISSIONS - EXPORTS

© Self Service Center vork - Jira [ ¥

fth: Hea.. [ Sharep

My Apps Q CCl eBusiness team... . Find Care Sen

€ Recent download history ® Export commissions information
¥ EmblemHealth’ to excel

B CommissionMonthSummary.xlsx
150KB - 1 age

Book of Business Commisskons Billing Quotes + Applications Scope of Appolatment Renewals W ) )
Full download history [

Total Total

Premium

Commis

Expaort to Extel

10249905 49,925.00 $0.00 Standard Commission -

Total Recor

»¢ EmblemHealth ®



RESOURCES

Broker Portal: Resources for Brokers | EmblemHealth

»¢ EmblemHealth

Access resources, help online
* Including FAQs, portal guides



https://www.emblemhealth.com/brokers/broker-resources?cid=bpv
https://www.emblemhealth.com/brokers/broker-resources?cid=bpv
https://www.emblemhealth.com/brokers/broker-resources?cid=bpv
https://www.emblemhealth.com/brokers/broker-resources?cid=bpv
https://www.emblemhealth.com/brokers/broker-resources?cid=bpv
https://www.emblemhealth.com/brokers/broker-resources?cid=bpv
https://www.emblemhealth.com/brokers/broker-resources?cid=bpv
https://www.emblemhealth.com/brokers/broker-resources?cid=bpv




ROLES AND PERMISSIONS FOR YOUR AGENCY USERS

Note: Prinicipal users and general agents can use the table in the next four pages to assign the right permission roles and
permissions for their users.

Roles/ S
Permissions - PR, Admin User Admin User N Roster
(GA, ith ith A b Billi Commissions M E I R |
Independent WIF ) wit _ou_t gent/webuser illing User User anagement nrollment User| Renewals User
Screen/Menu TPA) | Commission Commission User
Home X X X X X X X X X
Create Quote X X X X X X
Book of
Business 2 2 2 2 2 e K 2
List of Accounts X X X X X X X X
Account Detail X X X X X X X X
Add Member X X X X X X X
Billing X X X X X X X
Billing
History X X X X X X X
X X X X X X X X
Sub-Group/Plans
Sub-
Group/Plan X X X X X X X X
Details

| " .



ROLES AND PERMISSIONS FOR YOUR AGENCY

USERS

Roles/

S Principal User
Permissions —

Admin User

e with
Independent, S
Screen/Menu J TPA) Commission
Employees X X
Employee
Dependent X X
Detail
Edit
Member,
Eligibility, 2 2
QLE, PCP
Documents
(group- X X
specific)

Commissions X X
List of_ . X X
Commissions
Commissions
Detail X 2

Agency

Summary i 2
Client

Summary % H

L 4

Roster
Management

Admin User

without Commissions

User Enrollment User| Renewals User

Agent/webuser

Billing User
Commission User

X X X X X X
X X X X X X
X X X X
X X X X X X

X

X

X

X

X

33



ROLES AND PERMISSIONS FOR YOUR AGENCY
USERS

Roles/

Principal User

Permissions — Admin User Admin User S Roster
(GA, with without Agent/webuser| Billing User el Management |Enroliment User| Renewals User
Independent, o S User
Screen/Menu J TPA) Commission Commission User
Quotes X X X X X X

List of

Quotes X X X X X X

Quote

Details 2 2 2 K X %

Quote &

Enroll i 2 2 2 2 %
Applications X X X X X X
Renewals X X X X X X

List of

Groups X X X X X X

| " -



ROLES AND PERMISSIONS FOR YOUR AGENCY
USERS

Roles/

Principal User

Permissions — Admin User Admin User S Roster
(GA, with without Agent/webuser| Billing User el Management |Enroliment User| Renewals User
Independent, o S User
Screen/Menu J TPA) Commission Commission User
Resources X X X X X X X X X
Sl erd X X X X X X X X X
Support
Profile
My Profile X X X X X X X X X
Edit Profile X X X X X X X X X

Manage Users
(Related tab)

| " .



Thank you
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