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new: Amazon Shopping, Tailored for Members

Our collaboration with Amazon lets members use their funds to shop eligible
items on Amazon.com and Amazon Fresh.

Frequently Asked Questions

How do members get started?

Members with an existing Amazon account log in as usuall New Amazon customers create an Amazon

account using their name, e-mail/phone, and a password.

What communications will members receive?

After adding their OTC Network card as a payment method, members get a welcome e-mail with a link to
the OTC storefront. They also receive order confirmations and shipping updates.

How do members add their OTC Network card for payment?*
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Your Amazon highlights

$271 total savings
so farin 2025
with Prime

Your Account

Your Payments Your orders Your Subscribe &

Gift Card Balance: $0.00 ->

Redeem Gift Card Reload Balance

Your Prime Visa

Members access
Amazon.com via
website or app.

€& | Q Ssearch Amazon

Overview Wallet Transactions Settings

Cards & accounts
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Rewards & balances +Add

Amazon Balance $0.00

Click +Add in
the wallet.

Select Your Payments.

*This is a preview of the customer experience and is subject to change.
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Overview Wallet Transactions Settings

< Back

Add a payment method

@  Add an FSA/HSA card

[ Add a Health Benefits card
Currently accepting OTC Network cards

Add a credit or debit card

Add a personal checking accuont

Add an EBT card

Select Health
Benefits card.

Add a Health Benefits card
All fields are required
Card number

| 4143 6444 2345 9010

Cardmember name

‘ Joanne Lindsey

Expiration date Security code

MM/YY 3 digits

‘j 06/26 ‘ 123

o Member adds
their OTC Network

card number.
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How can members see their OTC card balance?*

<« Select a Payment Method

Paying with + Add new
Chase Sapphire seee 1111
Joanne Lindsey - 07/2024

Pay over time with affirm
affifm) .
Apply as part of checkout with just a few

pieces of info. Learn more

Bl Use Amazon gift card
$50.00 balance

Coverage and balances

Health Benefits card ssee
U 9010

Eligible total:

Joanne Lindsey

$9.99 will be paid by your
Health Benefits

heck coverage and balances

Add a gift card, promo code, or

Amount to be applied:

HealthyFoodsHA3
MedicareGrocery
ATFP-Exclusion

voucher Remaining Health Benefits balances:

At checkout, the
member selects
Check Coverage
and Balances
below the OTC
Network Card.

Eligible items and
wallet balances
are displayed.

Eligible ltems

How are eligible items identified?

Members can shop for eligible items on
Amazon.com and Amazon Fresh, including the
Amazon.com OTC storefront. Eligible items are
labeled as Health Benefits card eligible. These
badges are only visible on items that the member
can purchase with their OTC Network Card. The list
of eligible items is updated bi-monthly.

How does the OTC card work with
items in the cart?

When members use the OTC card, eligible items
are automatically covered if the member’s balance
is sufficient. Non-eligible items will be paid for with
another payment method.

*This is a preview of the customer experience and is subject to change.
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< Select a Payment Method

Paying with + Add new

Chase Sapphire sss+ 1111
Joanne Lindsey - 07/2024

Pay over time with affirm
affirm) .
Apply as part of checkout with just a few

pieces of info. Learn more

Bl Use Amazon gift card
$50.00 balance

[eR el Health Benefits card ssee ()
T 9010

Joanne Lindsey

$9.99 will be paid by your

Health Benefits

Check coverage and balances

Add a gift card, promo code, or
voucher

Member reviews
the applied OTC
Network funds.

Add to Cart

Buy Now

SNAP EBT eligible

Benefit Health Benefits card eligible

Shipped & Sold by Amazon.com

Retumns Non-returnable due to Food safety
reasons

Payment Secure transaction

 See more

&~ Place your order

By placing your order, you agree to Amazon's privacy notice and
conditions of use.

Place your order

Items (3):

Shipping & handling:

Free Shipping:

Estimated tax to be collected:

Order total:

Paying with Visa 1111
$9.99 Health Benefits card +¢++9010

Change payment method

Use Amazon Visa rewards points
$11.05 (1,105 points) available

Add a gift card, voucher, or promo code

Delivering to Joanne Lindsey
2111 7th Ave, Seatttle WA 98121

Member places
the order.

oTC igil
B3 yealth Benefit card eligible

We accept OTC benefits card, which can have
over-the-counter medication and grocery
benefits. To see other items you can buy with
this card, check your health benefit card account.

Learn more »
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How do members return items? How can members get help?
Through Your Orders on Amazon.com. Customers 24/7 phone support or live chat at
can easily return or exchange items purchased with amazon.com/help.

their OTC Network card by following Amazon’s
existing processes.

What is the shipping policy? Can OTC cards be used on shipping fees?

Free fast shipping for Prime members; non-Prime Yes.
members get free shipping on orders over $35
(other costs may apply).

Amazon Data Privacy Expectations

Amazon expects that health plans will use data
shared as part of this program only to provide
services to their members and not publish or use
data for marketing or other commercial purposes.

Please contact your account manager with any questions.

*This is a preview of the customer experience and is subject to change.


https://www.amazon.com/gp/help/customer/display.html?nodeId=GKM69DUUYKQWKWX7
https://www.amazon.com/hz/contact-us/foresight/hubgateway



