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Provider Portal — New Net User

This QRG will provide an overview of the Provider Portal — New net user registration.

An email is sent to the office manager prior with registration code.
1. Enter in the EmblemHealth website URL.

Login Screen will display.
2. Click Register.
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Provider Portal — New Net User

& EmblemHealth

| Provider Portal

If you have an account with us and it's your first time visiting our new portal, please click
here to continue. If you're new, and have a registration code, click Register below to begin.

Username *

Password *

Forgot Username Forgot Password
SignIn

If you haven’t received a code or are having trouble,
view our quick quide for mare information.

Register

Legal Information | Nondiscrimination Policy | Digital Services Privacy Policy and Terms of Use | Accessibility Statement | Privacy Policy
£n71 EmblemHealth All Rights Reserved

Account Lookup page will display.

3. Enter in Tax ID Number and Registration Code.

Note: The registration code is within the email with the URL link previously sent.
Information must be correct, or an error will display.

4. Click Next.

Account Lookup

PORTAL USER REGISTRATION

Account Lookup

We need to look up your information before you begin. Enter your Tax ID number, and the registration
code sent to the primary contact on your account; then click Next to continue.

Tax ID Number * I Registration Code * I

Having trouble? View our quick guide.

I Next

Cancel

»¢ EmblemHealth



Provider Portal — New Net User

Account Lookup

PORTAL USER REGISTRATION
Account Lookup

We need to look up your information before you begin. Enter your Tax ID number, and the registration
code sent to the primary contact on your account; then click Next to continue.

Tax ID Number * Registration Code *
061137531 14048

I The combination you entered is invalid. If you have questions about the registration code, or need help, please check out our quick guide. I

Having trouble? View our quick guide.

Next

Cancel

Account Lookup

PORTAL USER REGISTRATION

Account Lookup

We need to look up your information before you begin. Enter your Tax ID number, and the registration
code sent to the primary contact on your account; then click Next to continue.

Tax ID Number * Registration Code *
061137531 14049

Having trouble? View our quick guide.

Next

Cancel

Email Address Verification page will display.

5. Enter in Email and Verify Email.
Note: Make sure that email is in proper format or an error will display.

6. Click Next.

»¢ EmblemHealth




Provider Portal — New Net User

Email Address Verification

PORTAL USER REGISTRATION

Email Address Verification

Please enter your own email address and not a shared one. We will email you a code for verification. We
will also use this email address in case you forget your username or need to reset your password.

Email * Verify email *

Having trouble? View our quick guide.

Previous Next

Cancel

Email Address Verification

PORTAL USER REGISTRATION

Email Address Verification

We need to look up your information before you begin. Enter your Tax ID number, and the registration
code sent to the primary contact on your account; then click Next to continue.

Email * Verify Email *
nrossi@emblemhealth.com nrossiemblemhealth.com

I Please enter your email in the proper format, I

Having trouble? View our quick guide.

Cancel

Verification code will be sent to your email.
7. Enter Verification Code.
Note: If email is incorrect, click previous update, and then click Request New Code.

8. Click Next.

»¢ EmblemHealth



Provider Portal — New Net User
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Provider Portal — New Net User
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Email Address Verification

PORTAL USER REGISTRATION

Email Address Verification

We've sent a code to your email address nrossi@emblemhealth.com; please enter it below. If you
don't see the email, check your spam folder where automated messages sometimes filter.

Verification Code *

If you've entered an incorrect email address, you can
. Request New Code
go back and change it; or you can request a new code.

Cancel
R = O
e < O

Email Address Verification

PORTAL USER REGISTRATION

Email Address Verification

We've sent a code to your email address nrossi@emblemhealth.com; please enter it below. If you
don't see the email, check your spam folder where automated messages sometimes filter.

Verification Code *
1274

If you've entered an incorrect email address, you can
) Request New Code
g0 back and change it; or you can request a new code.

Cancel

®¢ EmblemHealth



Provider Portal — New Net User

Once Verified, User Information page will display.
9. Enter all the required Fields:

First Name, Last Name, Username, Street, City, State, Zip Code.
Note: Username must be an email.
10. Click Submit.
Note: If email address is already in use a popup will display to Go Back and re-enter a new
email address.

User Information

PORTAL USER REGISTRATION

User Information

Complete the details below and click Next to continue. All fields with an asterisk * are required.

First Name * . Last Name *
Amanda Middle Name Martinez
Maobile

(773)123-4567

Choose a username that is unique and in the form of an email add il bsit m), includi
the dot (.) and the @ symbol.

Username *
martinaB@mskcc.org

Please enter your office address. If you work out of multiple locations, please enter the
primary location address.

Street *
160 Water St

City * State/Province *
New York New York

Zip Code * Office Number *
10038 (773) 232-4560

Cancel

»¢ EmblemHealth



Provider Portal — New Net User

—

Warning

This email address is already being used. Click the button to go back
and enter a new email address.

»¢ EmblemHealth



Provider Portal — New Net User

——

Once Submitted a confirmation screen will display. If registration has
errors, an Oops screen will display with further instructions to call and
solve the issue.

11. Go to email and click link within to change password and agree to terms
of service.

<]
(<]

0

Confirmation

Confirmation

You're almost done. We've sent you an email with a link to create a new password;
your registration will be complete once your new password has been set.

Visit our portal user guide to learn how to use the portal.

(<]
(<]

0

Confirmation

(<]
(<]

Oops! Your registration could not be completed at this time.

Please try again, or contact Provider Services at:
For Commercial Services call: 1-860-674-5850 or 1-800-828-3407 Available 8 a.m. to 6 p.m. Monday - Friday.
For Medicare Services call: 1-877-224-8230 Available 8 a.m. to 6 p.m. Monday - Friday

Create New Password [inbox_x | [Team x s & 3
]
¢ CClI Provider Portal May 8,2018,1118aM Yy @ 3
to me o
M Hello,
Your password has been reset for CCI Provider Community. Go to: +

HOLD : Need Image of Email

0

PaZOrpXsZ4hy0QDkIzY8Xg%3D%3D

Thanks,
29 CCl Provider Portal
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Provider Portal — New Net User

Change Your Password

Enter a new password for gahanatest@hcg.com. Make

sure to include at least:

() 8characters
Also include at least 3 of the following:

() 1uppercase letter

() 1lowercase letter

() 1number

() 1special character )

* Mew Password

* Confirm New Password

igital Services Privacy Policy and Terms of Use

®¢ EmblemHealth



Provider Portal — New Net User

Once link within email has been selected the Portal User Account
Verification page will display.
12. Click Next.

Portal User Account
Verification

PORTAL USER REGISTRATION

Portal User Account Verification

It looks like there is already an account associated with this email address in our new portal. If you
already have access to this portal and want to add a new Tax ID number, click Next to verify your
username and password. Otherwise, click Previous to enter a new email address.

Previous Next

Cancel

Verify Username and Password page will display.
13. Enter in Username and Password.
14. Click Submit.

Note: If information is unable to be validated a pop up will display to Use Different Email or
Try Again. If the password is incorrect or forgotten, click the reset it link to reset password.
15. Confirmation page will display, click Done.

Once done the user will be logged into the portal.

User Information

PORTAL USER REGISTRATION

Verify Username and Password

Enter username and password for your existing account.

Username * pPassword *
johnsmith@gmail.com s

Having trouble? View our quick guide.
Previous )
Y, Next

Cancel

»¢ EmblemHealth



Provider Portal — New Net User

—

Information

password, you can reset it; otherwise, please go back and use a different
email address for your account.

o We were unable to validate your information. If you forgot your

& & o

(]
(<]

Confirmation

Confirmation

The new tax id has been added to your portal user account.

Visit our portal user guide to learn how to use the portal.

»¢ EmblemHealth
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Provider Portal — Migrated Legacy User

This QRG will provide an overview of the Provider Portal — Migrated Legacy User

Esr &S 6 User fills in the: User fills in the User fills in the User fills in the User fills in the Display the sixth Node
the Register details on the: details on the details on the details on the details on the fifth — Confirmation and
Buttonon the | — o} first node - L » second node — third node — - » fourth node — node —Verify inform the user that an
provider Portal Account Account Portal User Email Address Username and email has been sent to
login page Lookup and Verification and Registration and Verification and Password and them to setup the
clicks on next clicks on next clicks on next clicks on next clicks on next password

1. Enter in CCl webpage URL.
Login Screen will display.

2. Click Register. Go to email and click the link to open account
information.

& EmblemHealth

Provider Portal

If you have an account with us and it's your first time visiting our new portal, please click
here to continue. If you're new, and have a registration code, click Register below to begin.

Username *

Password *

Forgot Username Forgot Password

SignIn

If you haven’t received a code or are having trouble,

Register )

Legal Information | Nondiscrimination Policy | Digital Services Privacy Policy and Terms of Use | Accessibility Statement | Privacy Policy
o021 EmblemHealth. Al Rights Reserved.

»¢ EmblemHealth



Provider Portal — Migrated Legacy User

i

Registration Link & Code (inbox_x | [Team x 2 &

CCI Provider Portal
tome

Hello,

,2018,11:188M Yy O

If you didn't rec our Developer Edition, or you don't recognize this browser or operating system, contact your
Your portal adm

Thanks,
CCI Provider Portal

Account Lookup page will display.
3. Enter Username and Tax ID Number.
4. Click Next.

(o] . . . .

Account Lookup

PORTAL USER REGISTRATION

Account Lookup

We need to look up your information before you begin. Enter your username, and
any Tax ID number assoclated with your account, then click Next to continue.

Username * Tax 1D Number *
johnsmith@gmail.com 061137531

Having trouble? view our guick guide.

Cancel

®¢ EmblemHealth



Provider Portal — Migrated Legacy User

Account Verification page will display.
5. Answer the security question associate with the account.
6. Click Next.

Account Verification

PORTAL USER REGISTRATION

Account Verification

Please enter the answer to your security question or your pin below to verify your account.

What’s your maiden name? *

Having trouble? View our quick guide.

Previous Next

Cancel

Account Verification page will display.
7. Enter the pin associate with the account.
8. Click Next.

Account Verification

PORTAL USER REGISTRATION

Account Verification

Please enter the answer to your security question or your pin below to verify your account.

Enter your Pin *

Having trouble? View our quick guide.

Previous | Next

Cancel

»¢ EmblemHealth



Provider Portal — Migrated Legacy User

——

Email Verification page will display.
9. Enter Email and Verify Email sections.
Note: Email must be in proper format or an error will display.

10. Click Next.

o—0 .

Email Address Verification

PORTAL USER REGISTRATION

Email Address Verification

We need to look up your information before you begin. Enter your Tax ID number, and the registration
code sent to the primary contact on your account; then click Next to continue.

Email * Verify Email *
nrossi@emblemhealth.com nrossiemblemhealth.com

I Please enter your email in the properlorma(‘l

Having trouble? View our quick guide.

Cancel

Verification code will be sent to your email.

11. Enter Verification Code.
Note: If email is incorrect, click previous update, and then click Request New Code.

12. Click Next.
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Provider Portal — Migrated Legacy User

Email Address Verification

PORTAL USER REGISTRATION

Email Address Verification

We've sent a code to your email address nrossi@emblemhealth.com; please enter it below. If you
don't see the email, check your spam folder where automated messages sometimes filter.

Verification Code *
n274

If you've entered an incorrect email address, you can
. Request New Code
go back and change it; or you can request a new code.

Cancel

Once Verified, User Information page will display.
13. Enter all the required Fields:

First Name, Last Name, Username, Street, City, State, Zip Code.
Note: Username must be an email.
14. Click Submit.
Note: If email address is already in use a popup will display to Go Back and re-enter a new
email address.

User Information

User Information

Complete the details below and click Next to continue. All fields with an asterisk * are required.

First Name * Last Name *
Amanda Middle Name Martinez
Mobile

(773)123-4567

Choose a username that is unique and in the form of an email ite.com), i
the dot (.) and the @ symbol.

Username *
martina6@mskcc.org

Please enter your office address. If you work out of multiple locations, please enter the
primary location address.

Street *
160 Water St

City * State/Province *
New York New Yark

Zip Code * Office Number *
10038 (773) 232-4560

Cancel

»¢ EmblemHealth
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Warning

This email address is already being used. Click the button to go back
and enter a new email address.

»¢ EmblemHealth
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——

Once Submitted a confirmation screen will display.
Note: If there is already an account associated with that email an oops page will display.
15. Check Email and click link within to complete setup.

(<]
(<]

0

Confirmation

Confirmation

You're almost done. We've sent you an email with a link to create a new password;
your registration will be complete once your new password has been set.

Visit our portal user guide to learn how to use the portal.

o
<]

0

Confirmation

(<]
<]

Oops! Your registration could not be completed at this time.

Please try again, or contact Provider Services at:
For Commercial Services call: 1-860-674-5850 or 1-800-828-3407 Available 8 a.m. to 6 p.m. Monday - Friday.
For Medicare Services call: 1-877-224-8230 Available 8 a.m. to 6 p.m. Monday - Friday

Create New Password [inbox | [Team x 5 & 2
8
¢ CCI Provider Portal fieam ¥ @ f
to me o
M Hello,
+

30

CClI Provider Portal
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Provider Portal — Migrated Legacy User

Once link within email has been selected the Portal User Account
Verification page will display.
16. Click Next.

Portal User Account
Verification

PORTAL USER REGISTRATION

Portal User Account Verification

It looks like there is already an account associated with this email address in our new portal. If you
already have access to this portal and want to add a new Tax ID number, click Next to verify your
username and password. Otherwise, click Previous to enter a new email address.

Previous Next

Cancel

Verify Username and Password page will display.
17. Enter in Username and Password.
18. Click Next.

Note: If information is unable to be validated a pop up will display to Use Different Email or
Try Again. If the password is incorrect or forgotten, click the reset it link to reset password.
19. Confirmation page will display, click Done.

Once done the user will be logged into the portal.

User Information

PORTAL USER REGISTRATION

Verify Username and Password

Enter username and password for your existing account.

Username * pPassword *
johnsmith@gmail.com s

Having trouble? View our quick guide.
Previous
Y, Next

Cancel

»¢ EmblemHealth



Provider Portal — Migrated Legacy User

Information

o We were unable to validate your information. If you forgot your

password, you can reset it; otherwise, please go back and use a different
email address for your account.

<]
(<]
J

Confirmation

The new tax id has been added to your portal user account.

Visit our portal user guide to learn how to use the portal.

EmblemHealth

Provider Portal

If you have an account with us and it's your first time visiting our new portal, please click

here to continue. If you're new, and have a registration code, click Register below to begin.

Username *

Password *

Forgot Username Forgot Password

If you haven’t received a code or are having trouble,
view our quick quide for more information.

{ Register

»¢ EmblemHealth

o}

Confirmation
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