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EAST HILLS ELITE CONCIERGE OUTPATIENT TOTAL JOINT PROGRAM
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PATIENT SATISFACTION
95% Overall Patient Satisfaction
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QUALITY OUTCOMES

0.01% Infection Rate
0.01% Readmission Rate

FAST TURN OVER TIME
Less Waiting Time
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CARE COORDINATION

Direct Access to a Clincal Liaison
and Logistics Team
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500+ Total Joint Replacement

Procedures Performed Since Inception

The Concierge Program Provides
Premier Care and Clinical Coordination
to Support Your Patients

The program ensures that EmblemHealth patients requiring
surgery will be treated by high quality in-network surgeons with
extensive experience with total joint replacement surgeries.
EmblemHealth primary care providers will have access to direct

communication with our clinical staff and orthopedic surgeons.

The Concierge program allows access to expedited

appointment scheduling with an in-network surgeon, and guides
patients throughout their surgical journey beginning at the point
of referral all the way through post-operative care.

Follow the QR Code to Learn
More About The East Hills

DEDICATED LINE FOR EMBLEMHEALTH PROVIDERS

P: (516) 583-5340
E: eliteconcierge@easthillsasc.com

EAST HILLS IS A LEADING OUTPATIENT TOTAL JOINT REPLACEMENT SURGERY CENTER IN LONG ISLAND

EAST HILLS SURGERY CENTER

2200 Northern Boulevard, Suite 100 D, Entrance C, Greenvale NY 11548
516-243-8521 | easthillsasc.com
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