EmblemHealth: Access Concurrent Review Status Report from Web

Effective 1/14/2019 facilities will no longer receive Concurrent Review Status reports for HIP members
via fax/email. All Concurrent Review Status reports for HIP members should be retrieved via web portal
download.

Facilities can access the web portal by visiting https://www.emblemhealth.com/Providers. If you require
support with getting access and/or technical questions regarding the EmblemHealth provider portal
please contact EDISupport@emblemhealth.com

User/s can send an email request to EDISupport@EmblemHealth.com with the following information:

Full name

Date of birth

Email address

Level of access
Facility PRIS number

Below is the step by step process to access the reports from web. Report is updated twice a day:
approximately at 9:29am and 4:29pm. Reports are archived for a month.

Access from the EH website: https://www.emblemhealth.com/providers

1. Click Sign in
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We made changes to preauthorizations to
make it easier for providers to deliver care.

2. Scroll down to Sign in to access our secure portal.
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3. Login with your credentials.

o

Managing Your EmblemHealth Patients

EmblemHealth's new ASO Bridge offering is growing!

Bridge gives members access to a combination of our existing HIP Insurance
Company of New York (HIPIC) Prime Network, Group Health incorporated
(GHI) National Network, ConnectiCare, Inc. (CCI) Choice Network, as well as
QualCare’s and FirstHealth's networks. Some of our new clients include
ArchcCare, Calvary, BCTGM Local 53 Health Benefits Fund, and DC 1707 Local
389 Health and Welfare Fund. Please contact Customer Service if you have
questions about coverage for patients of these groups. Click here for more.

Sign in below to access our secure portal. You can review patient benefits
information, claim status, update your practice information and more. If you
don't have an account, use the register option
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4. Or login from EmblemHealth provider portal url (secure site):

https://portals3.emblemhealth.com/Providers/start.aspx

Home page — myEmblemHealth welcome page is displayed. To access Concurrent review reports, please

click on the hyperlink under My Reports: Concurrent Review Status Report to access the report/s.
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5. Reports are archived for 30 days with most recent on the top. Click on the link to access the

report.
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You are here: EmblemHealth > Providers > myEmblemHealth > Concurrent Review Status Report

Concurrent Review Status Reports

Record(s) 1 to 30 of 64

Information valid as of 9/5/2012 8:45 AM

Available Reports

Received

J« < Pageof33 =l

Expires

Your Concurrent Review Status Re

rt for STONY BROOK UNIVERSITY MEDICAL (330393

9/4/2019

10/4/2019

04:29 PM is available!

9/4/2019

10/4/2018

available!

9f3/2019

10/3/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393
09:30 AM is available!

9/3/2019

10/3/2019

available!

9/2/2019

10/2/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393)
09:46 AM is available!

9/2/2019

10/2/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393) 04:28 PM is
available!

9/1/2019

10/1/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393)
09:29 AM is available!

9f1/2019

10/1/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393) 04:28 PM is

available!

B/31/2019

9/30/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393)
09:29 AM is available!

B/31/2019

9/30/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393) 04:29 PM is
available!

B/30/2019

9/30/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393)
09:29 AM is available!

B/30/2019

9/30/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393) 04:28 PM is
available!

8/29/2018

9/28/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393)
09:30 AM is available!

B/29/2019

9/29/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393) 04:29 PM is

available!

B/28/2019

9/28/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393)
09:32 AM is available!

8/28/2019

9/28/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393)
04:28 PM is available!

B/27/2019

9f27/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393)
09:29 AM is available!

B/27/2019

9/27/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393)
04:28 PM is available!

8/26/2019

9/26/2019

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393)
09:29 AM is available!

B/26/2019

9/26/2019
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6. Click on View here to access the report.
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You are here: EmblemHealth > Providers > myEmblemHealth > Concurrent Review Status Report  Information valid as of 9/5/2012 8:46 AM

Concurrent Review Status Reports

Subject: Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393) 04:29 PM

Received: 9/4/2019
Expires: 10/4/2019

IMPORTANT: The Concurrent Review Status Report has been revised to better serve you in ascertaining the last
covered day/due date for additional clinical information and the status. The Dates of Service column provides the
last covered day - additional clinical (or discharge information) is required on the day after the last covered day.
The Status column provides you with the concurrent review status for each respective dates of service. Please
refer to the report footer for more information about the Dates of Service and Status columns.

Your Concurrent Review Status Report for STONY BROOK UNIVERSITY MEDICAL (330393) 04:29 PM is available! View here
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7. PDF version of the report is displayed.

by TallPDF_.NET Evaluati

EmblemHealth: Concurrent Review Status Report

Facility Name STONY BROOK UNIVERSITY MEDICAL

Facility id: 330383

Generated On Wednesday, September 4, 2019 4:29:24 PM

Patient id Patient Name pos o8  Dx Dx  Dx Descripion Admit  Discharge  Notify  Source Case  Stage Dates of Service* Status* Days Bed

Case # Type  Code Date Date Date Status Type
MD ICO10 S32401A e of right acetabulum, insal  01/2020 012472019 UR  Approved  Open 02182019 A 30 MD

MD ICDI0  R410 Disorientation unspecified 083072019  ER Denied 0o M0
MD ICDI0  M25421 Effusion right eibow 0a032018 oana201e Pended R 1 ™MD
1987 MD  ICDI0 G548 Phantom limb syndrome with pain 08282010 UR Denied  Open 08282019 - 08262019 D 1 ™MD
02081963  MD  ICD10  ES71  Hypo-osmolaiity and hyponatremia 00032019 ER  Pended Open  OWO3/2019- 004/2019 R 1 ™MD
021192007 HM  ICD10 S11020A Unspecified open wound of trachea iniia 081022019 08022019 ER Denied ~ Open  08/02/2012- 08032018 ] 1 MmD
encounter
MR ICD10 ioventricular biock second degree 2019 08282019 UR A Open 3 Mo
EA 4 MD
€0 0 MO
1201 MR ICDI0  RO01 Bradycardia unspecified 0AI04/2010 00/04/2019 Pended  Open  DO/04/2019- 0052019 R 1 MO
MR ICD10 Unstable angina 082172019 082122019 Approved  Open " 7 M0
EA 6 MD
EA 3 Mo
01311963 MR  ICD10 41  Chronic obstructive pulmonary disease with 020172018 00022019 UR  Approved  Open 4 MD
acute) exacerbaton
HM  ICD10 1808 ntraumatic subarachnoid hemorhage 0&r2512 08252019 Pended  Open  08/25/2012- 08022018 A 8 MD
unspeciied
08/02/2018 - 0IDK2018 EA 3 M0
00/05/2016 - 09082019 R 1 M0
02031964 HM  ICDI0 TB140XA Infection following a procedure unspecified  0&/20/2019 08202010  ER Denied  Open  08/20/2016- 08730/2019 0 0 MO
nitial encounter
T E
are
Report Date: 94/2019 Page 10f2

Report Modified Date: 01/11/2018 v2.0
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8. The report can be saved on the desktop. Click anywhere on the report, a ribbon appears at the
bottom of the screen. Click the disk icon and save.
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