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To check for member benefits/Eligibility 

Provider logs into the web portal. 

On Left navigational pane- Select Benefits/Eligibility 
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How to search for the status of the Preauthorization  

Provider logs into the web portal. 

On Left navigational pane- Select Pre-Certifications/Prior Approvals 
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An admin page is displayed. Screen will look different for a provider. Search can be done in 2 ways:  

• Search for Referral or Prior Approval 

• Search by Trace #/Auth# 
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Enter the details to search for the Referral or Prior authorization with details if the HIP Auth # and or 

Trace number is not available. 
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To search when Hip Auth and or Trace number is available. 

Select radio button and enter the Trace # or HIP Authorization number and click on Search. 
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The full case is displayed. 

 


