Y  EmblemHealth

alr

000000

v,

X

AV

n-=—

of Payments(EQP) |
Quick Reference Guidé (QRG)

Provider Portal
Claims — Searg



Provider Portal — Claims —
Explanation of Payments (EOP)

This Quick Reference Guide (QRG) will provide an overview of how to search for an Explanation of
Payments (EOP).
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Let us look at the steps to search for an EOP.

Purpose: To Search for an EOP.

1. Search for an EOP

@ 1. Fromthe Provider Portal home screen, select the Claims tab.
2. Select Search EOP.

Welcome to the

EmblemHealth Provider Portal

Verify member eligibility, submit and view preauthorizations, referrals, claims, paymaents,
and more.

Updates and Reminders

Take action
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Provider Portal — Claims —
Explanation of Payments (EOP)

1. Inthe Search By field, select the desired option from the drop-down. For
this example, we will use Date of EOP Remittance.
Note: You can also search by Client Reference ID, Check Number, and/or EFT Number.
You may search back as far as 2 years fromthe current date and search up to 90 days of
claims at a time. You cannot search for a future date.

Search By * v
Chack Number
EFT Number

Chent Refen

1. Enterthe required dates in the Paid Date From and Paid Date To fields.
2. Click Search.

Search By *

Date of EOP Remittance v

Paud Date From * Paid Date To *

02/13/2020 (1] 02/26/2020 [i]
Reset Search 4',! Search

The results for the EOP search display.
2. Youcan use Filter By to filter the required Member detail from the
search results.
Click the drop-down icon against the required payment detail.
4. Click View Details.

w

®» 7 EmblemHealth




Provider Portal — Claims —
Explanation of Payments (EOP)

1. The View dialog box displays.
2. Select EOP to download the EOP documents or Payment to download
the Payment Summary.

e The View and Download EOP Documents dialog box displays.
e Click the required PDF document to download.

View and Download EOP Documents

1001 2333331212020 0931 1 1. pdl 0N272020

1001 20033122020, 053111 pdl 12127020

1001 233333120 22020 053111 pdt 100012020
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Explanation of Payments (EOP)

e The View and Download Payment Summary dialog box displays.
Click the required PDF document to download.

1001233333 1212202009311 pat ovaen

1001 233332, 12122020 053111 p¥ 2Nuxan

1001 233333 12172020 003111 pt
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