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This Quick Reference Guide (QRG) will provide an overview of the process of searching for and 
viewing a dental predetermination in the Provider Portal. 

 

 

 

 

 

 

 

 

 

 

 

 

 
Let us look at the steps in detail for searching for a dental predetermination.  
 

 
 

Step 1: 

To search for a previously created Dental Predetermination in the Provider 

portal: 

1. From the EmblemHealth Home page, click the Dental  

Predetermination tab. 

2. From the drop-down list, select Search Dental Predetermination. 

 

 

 

Purpose: Search for and view a Dental Predetermination. 
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Step 3: 

1. Enter the Predetermination ID. 

2. Click Search. 

 

 

 

 

 

 

 

 

 

 

 

Step 2: 

The Dental Predetermination Listing screen displays. 

1. In the Search By f ield, select Predetermination ID, Member Name, or 

Member ID f rom the drop-down menu. 
Note: For this example, we will use Predetermination ID. 
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Step 4: 

The search results display. 

1. Select the required Member ID row from the search results. 

2. Click Proceed. 

 

 

 
Step 5: 

1. Enter the Service Date From and Service Date To. 
Note: You can search back as far as 2 years ago and can search for up to 90 days of 

predeterminations at a time. However, you cannot search for a future date. 

2. Click Search. 

 

 

 
Step 6: 

The search results display. 

1. Click the Predetermination ID from the search result to view the  

Predetermination Details. 
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Step 7: 

The Predetermination Details screen displays. 
Note: You can click Ask a Question to send a message related to your dental predetermination.  

 



 

 

 

Thank 

You 


