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Provider Portal —
Search & View Provider Profile

This Quick Reference Guide (QRG) will provide an overview of how to search for a provider and view
their Profile.

Note: The information in the Provider Profile section is the participation information that appears in
our provider directories and is part of our credentialing file for the participating provider. This is not the
portal user's information. It is critical for this information to be kept current.
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Let us look at the steps in detail for Search & View Provider Profile.

Purpose: To search and view a Provider's Profile

1. Search by Provider Name

1. Fromthe Provider Portal Home page, select Provider Profile.
2. Enterthe name of a provider you are affiliated with in the Provider Name
field.

3. Click Search. If you are not authorized to see the provider's information,
an error message will be returned.
Note: Wildcard search is based on the first two characters to the last character of the first
value entered in the field. Wildcard search does nottake the characters entered aftera

space.

Providers

Enter a hame to begin your search. Select a provider to view their profile
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The search results display.

2. Click a specific provider name to view the provider profile.

Note: User can use Filter By option to filter any of the data elements/values in the columns
Provider Name, NPl or Provider Type.

Resat Search Search

Filter by ©

ALy sham, Adar Wwrezabo Pracuitionss:
Achorman, Adw Wwbh62221) Practitionss
Adatmn_ Amer WITIZIZM4 Practitioner
Adam Disnn Hi244544% Practitioner
Adam, Envlie 1543222433 Practitioner
Adam Litdsay 1423433923 Practitions

) g 1532998463 Pracutionar

P 2 1338357640 Pracutionar
Adam Rcharg 41205504 Practticoer

1. The Provider Profile Details screen displays.
Expand each field to view the detailed information.
3. Scroll down to view the additional fields.

N

Provider Profile Details

If you update any of the sections below, you may be required 10 prowda SUDpoting documensation

To make changes 10 provider informatian, clhick Update To maks changed to a locatian, cick Viea/Edit next 1o the loCation nime

uptate Ask s Question

>  Education & Tralning

> Hospital AMiiationn
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1. Expand Demographics to view the demographic details.

Provider Profile Details
If you update any of the sactions below, you mary be required 1o provide supporting doc
To make changes 10 provide chok Update To make changes to & location, click View/Edit next to the location name

v Demographion

Providor Type NP CAQH 1D Provider Mame
Fractiticrer FTIAATALT eCaEs Slier, Seter A
Gender Date of Birth Country of Rirth State of Birth
Male 06/2APse

Ethnicity Race Retigion Culture

> bMicenses

1. Expand Licenses to view the license details.

2> Demographics

Vv Likenses

National Provider id IETIESTN47 Active 12/3/9993

Federal Dea License B54347385 Maszmachusetts Active 18/31/9993

State Medical License 150548 Massachuzettn Active C5/59/199¢ 15/31/3093

Medicaia NoOsTEIsA Active 127319993
Tatal Records- 4 Pl - L O I
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@ 1. |If the license details are not available, the message No records found
appears.

Uptiate Ak & Quastinn

i Astst poe st
NY - Fruatrgtas ian Braokiyn Method st Moapetsl Dwrwet oo Gth St Brookiyn, NY 13
Tutal Becueds: 1 Ahawerng ¢« 4
@ 1. Expand Education & Training to view the education and training details.
Lpdet Ask  Question
> Demograg
> Licon

> mosptal AMLations

v Locations
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@ 1. If the Education & Training details are not available, the message No
records found appears.

Update A%k 3 Quartion

> Dwmographics

> Ligenses

Vv Educaton & Trawning

2 Speciaity
2 Mospaal AMhlistions

W Lecations

@ 1. Expand Specialty to view the specialty details.

> Demograpghics

> Education & Training

vV Specalty
A Specialty poand Cort Caruit xpiraton D ertifcation Oate iprets Specally From Direc
Pramatry Cardiology Yes oz/ov/2018 ov/og/a033 Nu
Intwemal
socondarny Yeos WO/ /2030 V0 1/ 3039 Nt
Seco ary Medscine X
—_Aeem——e_———— - — . — -— - - u—— 0
Tows Records ) T ow |

7 Houpital AMWistions

Vv Llocations
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1. Expand Hospital Affiliations to view the details.
2. Click a hospital name to view the affiliation details.

> Demographics

> tcenses

> Aduceton & Traimng

> Specisiy

Vo Mospal ASSatines

Primary Admstting Mespital Active ) Amtending Yo

Vale borw Hawur senTpntal

Total Records: v

Ve L MY - Prestytarian Seockiym Methocdist Huspisal vt SO0 Sth 5L, Prookiyn, MY Ty

Total Rpcords v

1. The Hospital Affiliation Information dialog box displays.
2. Click Close to close the dialog box and return to the Provider Profile
Details screen.

Vi W Bave) MLl
Hospital Name Type Position Admitting Privilege
Yale New Haven Hoepial Primary Admitting Hospital Active/Attonding Yes

Hospital Address Wabsiink tmall Phaone Number
20 York 8¢, www. g org yohhpmall . com (Ra7)ras - 4387

Now Haven, CT o510

Fax
(Ra7)12)- 4566
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@ 1. If Hospital Affiliation details are not available, the message No records
found appears.

7 OIS ORrapaTIey

> Licomses

> Education & Traming
> Specaity

W Hospasl AMiliatsona

LOCAtION Name T

w/f NY-Praubrytoran Broaklyn Methodost Mospital Dirwct SO0 fah St Rrookiyn, NY 1121

Yotal Recoeds v showing ) - ¢

1. Expand Locations to view the location details. Youwill be able to view
the active locations.
2. Click View/Edit to make any changes.

7 Licenses
> Education & Training
> Specialty

> mospasl AMLations

v Locations

L Loe »” Jresy
NY - Presbytecian Srookiyn Methodiat Hospital Direct 08 62N St Brooklyn, NY 11y

Total Record y

Showng 11
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1. If active Location details are not available, the message No records found
appears.

> Lcenses

> Mospital Afilutions

Vv  Locations

LOCALION Name €

1. Click View Participating Plans to view Participating Plans at the location
level.

Home Member Management v  Claims v Referrals v Preauthorization v Dental Pre-Determination v Provider Profile More Vv

Location Information

View Participating Plans )
/

Vv Locations

Location Name Location Type
Hartford Hospital Direct

v Address Information

Service Address Correspondence Address
282 Washington St, 282 Washington St,
Hartford, CT, 06106 Hartford, CT, 06106

»¢" EmblemHealth




Provider Portal —
Search & View Provider Profile

1. Participating Plans Information dialog box displays.

ing Plans Information

[
0 ranne

Fites By O————
Q

Chmea HMO 30/45 $30000ed CNT 06

e P

Chaice HMO 30745 S3000Ded CNT 07

Cheice HMO 30/45 $50J0Ded CNT 06

Cholce HMO 30745 $5000Ded CNT 07

Choca HMO HSA $3000:5600000d ONT 06

Choice HMC-0A-CAL-30-45-500-5000-26

Choca HMO-0ACAL-30:45-500-5000-29

Chzce HMO-0ACNT-20-451500HaspDed 38
Choice HMO-04-CNT-30-45-300-5000-01
Chiee HIAQ-OACNT-30-45 500-5000-16
ConrectCare Chosce Part B Saver (MMO)
ConnectiCare Cnoice Plen 1 (HMO)
CoanectiCare Cnoce Plan Z (HMO)
ConroctCare Chosoe Plan 3 (HMO)
CeanectiCare Employer Group Plan (HMO)
ConnectiCare Employer Group Plan (HMO-POS)
ConnectiCare Fiex Plan 1 (HMO-POS)
ConnectiCare Flex Plan 2 (HMO-POS)
ConnectiCere Mex Plan 3 (HMO-POS)

Data Migraticn Product

®¢ EmblemHealth 5







