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Delegated Entity* 
Will the 29-I 

facility interact? 

 
Delegate Responsibility/Interaction with 

29-I Health Facilities 

Will the 29-I facility bill 
Core Limited Health-

Related Services to this 
delegate? 

Will a 29-I facility bill 
Other Limited 
Health-Related 

Services? 

 
Contact number/Billing address to send 

claims 

 
Preauthorization on services 

Carelon Behavioral Health Yes Behavioral health services only 
1. 29-I will bill Carelon for BH OLHRS claims 
2. 29-I will work with Carelon for BH OLHRS 
Preauthorization requests 
3. Care management assistance to the 
EmblemHealth Foster care Liaison 

No Yes** Carelon EDI Help Desk: Phone: 888-247-
9311 
Email Address: e-supportservices@carelon.com 

 
Refer to Carelon's 837 Health Care Claim 
Companion Guide for more information on claims 
submission: 
https://www.carelonbehavioralhealth.com/conten 
t/dam/digital/carelon/cbh-
assets/documents/global/guides/837-health-care-
claim-companion-guide.pdf 

Carelon will not be requiring preauthorization for 
any OLHRS or mandated assessments. For 
questions about member eligibility or benefits, 
providers can submit an inquiry via 
ProviderConnect by selecting “Eligibility and 
Benefits.” For questions about authorization 
status, providers can select the “Review an 
Authorization” option via ProviderConnect. 
For additional questions about authorizations or 
benefits, call the tollfree number on the back of the 
member’s identification card. 

DentaQuest Yes 1. 29-I will utilize the Healthplex dental provider 
network 
2. The member's dentist will outreach 
DentaQuest for services that require 
preauthorization 

No No N/A Yes 

EviCore - DME (EH 
only) 
EviCore Radiology 
programs 

Yes Coordinate with member PCP/referring provider 
to ensure Utilization management/ 
Preauthorization are submitted to EviCore for 
1. Cardiology 
2. DME 
3. Radiology 
4. Radiation Therapy 

No No N/A Yes - please see 
https://www.emblemhealth.com/content/dam/embl 
emhealth/pdfs/provider/EmblemHealth_Preauthori 
zation_List.pdf 

EyeMed Yes Vision network and provision of vision benefits 
1. 29-I will utilize the EyeMed 
ophthalmology provider network 
2. The member's ophthalmologist will outreach 
EyeMed for services that require preauthorization 

No No N/A No 

HealthCare Partners Yes - Only if the 
child in foster care 
chooses a HCP 
PCP or is auto 
assigned a 
PCP from HCP 

1. Care management assistance to the 
EmblemHealth Foster care Liaison 
2. 29-I will work with HCP for physical health 
OLHRS Preauthorization requests 

No No N/A Yes - please see 
https://www.emblemhealth.com/content/dam/embl 
emhealth/pdfs/provider/EmblemHealth_Preauthori 
zation_List.pdf 
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Delegated Entity* 

Will the 29-I 
facility interact? 

 
Delegate Responsibility/Interaction with 

29-I Health Facilities 

Will the 29-I facility bill 
Core Limited Health-

Related Services to this 
delegate? 

Will a 29-I facility bill 
Other Limited 
Health-Related 

Services? 

 
Contact number/Billing address to send 

claims 

 
Preauthorization on services 

Optum Health-MTP 
(transplants) 

Yes 29-I may work with Optum and/or FCL to 
establish care management services for 
members in need of or undergoing transplants 

No No N/A No 

Orthonet Yes Utilization Management for Spine surgery and 
pain management requiring preauthorization 
1. 29-I may work with Orthonet and/or FCL to 
manage/coordinate receipt of PA and pain 
management 
2. The member's specialist will outreach 
Orthonet for services that require 
Preauthorization 

No No N/A Yes - please see 
https://www.emblemhealth.com/content/dam/embl 
emhealth/pdfs/provider/EmblemHealth_Preauthori 
zation_List.pdf 

* A Delegated Entity is one that performs a Part 98 management function as set forth in the New York regulations. 
** If the 29-I facility will bill OLHRS that are behavioral health services, they should contract with Carelon Behavioral Health. 
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