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Welcome to the July Edition of In the Know.
This edition contains a wealth of information to help you partner with us
in giving our members the care they need when they need it. Be sure to
make note of the important announcements. We’re especially proud of
our COVID-19 vaccine hesitancy campaign, which coincides with
National Immunization Awareness Month in August.

As a reminder, all of our provider newsletters are posted on our
website where you can find any notifications you may have missed.

New Provider Portal Rollout Is Underway!
We began rolling out our new provider portal on July 12. Not all
providers are moving over at once, so if you don’t see an immediate

https://view.connections.emblemhealth.com/?qs=b5cccedcaa5e7909ab23879bc81878b1a850b3d1b3aa858b6452e1f45b601031e932332ee55d7f45bf3674b5e4fcf8d7e55e688bd4906a339476bf1de753541c615edfc24a6742c423f365d700a6ba7b
https://click.connections.emblemhealth.com/?qs=aeca1d71eddedffad0ef98d65e18661a6613c93848f21cf53ca31bb3dab6340f0f5bd40b0ef4fe45c01674f5768d3aa1d1f4df9956ccece7
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change, please be patient. Active accounts have been migrated so you
should have access to the site, and we expect to phase in all providers
by the end of July.

Support for You
Learning how to use the new portal’s features will be the key to your
success. To support you, we have: 
- Training Guides and Videos (EmblemHealth) (ConnectiCare) 
- Frequently Asked Questions (EmblemHealth) (ConnectiCare)

What You’ll Need
To sign in to the new portal, you will need:

An active, current, and unique email address.
You can no longer share email addresses with other users.
Each portal account user must have their own email
address. A unique email address is needed to set up each
account’s password the first time. You will also need your
email if you ever need to retrieve or reset your username
and password.

You must assign a Provider Portal Administrator/Office
Manager for your practice or organization. They will conduct
important portal business on your practice’s behalf.
A supported web browser such as Google Chrome
(recommended) or Microsoft Edge. The new portal will not work
with Internet Explorer.
For ConnectiCare portal users: Your transition was completed
on July 16. Make sure to request approval from your manager to
submit preauthorizations within the new system.

We look forward to supporting you and getting your feedback on our
new provider portal in the coming months.

Timely Filing Requirements
EmblemHealth would like to remind providers of our timely filing
requirements for claims submissions:

Participating Providers:

Claims must be received within 120 days, post-date-of-service
unless otherwise specified by the applicable participation

https://click.connections.emblemhealth.com/?qs=4819d64654705fa651e526e4012e065b14d1b26d18008ab0dd4fecd02d8859c48c2ad62de85633e9ff1aaaab43c19aa3e71f814e961ba946
https://click.connections.emblemhealth.com/?qs=64b2dc3da19c4c2f2667c5e80829320a38537dd4a37b58fbb18f36a39e00b925b09d8fd99ff0a1d118f6204e6efefde92be845c0a8b46db7
https://click.connections.emblemhealth.com/?qs=e3534aba43a195a5007dd36abe1ba1ba09a0cdbbf04001ee18560536a79ce3cb32512ab6fe714a12fbb94ef0c9d3d2efd5216f60c28b92ad
https://click.connections.emblemhealth.com/?qs=79d6365f5d281686f02ebebf23c0040295ea9233544b1f6858306187398d2e17ecaa975f2c05412839fc5f26f71dd94888a17042adb5560c
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agreement.
Claims where EmblemHealth is the secondary payer must be
received within 120 days from the primary carrier’s EOB
voucher date unless otherwise specified by the applicable
participation agreement.
Corrected claims must also be submitted within 120 days,
post-date-of-service unless otherwise specified by the applicable
participation agreement.

Non-Participating Providers:

Commercial products: Claims must be received within 18
months, post-date-of-service.
Medicaid and Child Health Plus (CHPlus): Claims must be
received within 15 months, post-date-of-service.
Medicare: Claims must be received within 365 days, post-date-of-
service.

Providers who wish to appeal a claim denied for late submission should
follow the provider grievance process in the Provider Manual Dispute
Resolution chapters for the applicable line of business:
Commercial/CHPlus
Medicaid
Medicare

Reimbursement may be reduced by up to 25% for timely filing claims
denials that are overturned upon successful appeal. Participating
practitioners may not bill the patient for services that EmblemHealth has
denied because of late submission.

For more information, see Claims | EmblemHealth (Chapter 30, under
Timely Submission) and Claims Submission - Timely Filing |
EmblemHealth.

Health Care Transparency in Cost and Quality
Information
Effective Dec. 27, 2020, the Consolidated Appropriations Act, 2021
includes provisions designed to expand transparency in cost and quality
information for health care consumers and employer groups.

As a result, our provider network contracts no longer restrict
EmblemHealth from:

I. Disclosing provider-specific cost or quality-of-care information or

https://click.connections.emblemhealth.com/?qs=f9b949512e530fe232a9ba8e20237327de9814753676bfbebe4e9d1a27542e39241d06514b76eb892819bd6c40d496b29d424f2e731f8992
https://click.connections.emblemhealth.com/?qs=f119e060bda913d441bbef450b61101d8bef92db2ca4aae51915f45a8465618217d4b704df1b50216bd45424402e23111c40b2100d43e9a2
https://click.connections.emblemhealth.com/?qs=7dd390860ae8508efa5fb847a38985e92cd1d2e952eed488e92982145a90c7301b95f930bfe0375e841ffa8d0e23917195e20e0ccb22b23f
https://click.connections.emblemhealth.com/?qs=fa8e7b716c38ffca780e1814250337d61eac259d347bc5d053ebdd9129899237503c86bd2c945bb35125ff9f39da34308c3cc897c9dec556
https://click.connections.emblemhealth.com/?qs=cbeb824c1e95a7219b804ce93cf490729c2e18fab004e968fefb003faa18ece9890bab2d743022c1a4b2936aaf853336a534fb3a8b52192e
https://click.connections.emblemhealth.com/?qs=cbeb824c1e95a7219b804ce93cf490729c2e18fab004e968fefb003faa18ece9890bab2d743022c1a4b2936aaf853336a534fb3a8b52192e
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data, through a consumer engagement tool or any other means,
to referring providers, employer groups, members, or individuals
eligible to become members; and

II. Electronically accessing and sharing, in accordance with
applicable privacy regulations, de-identified claims and encounter
information or data with a business associate for plan
administration and quality improvement purposes.

Be sure to share this regulatory update with your business leadership
and/or privacy team, as appropriate.

HEDIS Medical Record Request
EmblemHealth and ConnectiCare are conducting our annual review of
our members’ records to evaluate compliance for documentation
standards. This is a requirement of the New York State Department of
Health (NYSDOH), the Connecticut State Department of Public Health,
and the Centers for Medicare & Medicaid Services (CMS). Providing
member medical records is part of your contractual agreement with us.
If you receive a request from us, review and send us the required
information within 10 business days of the date of the letter.

Raising Immunization/Vaccination Awareness
August is National Immunization Awareness Month (NIAM). We
encourage you to ensure your patients are up to date on recommended
vaccines. Research has consistently shown that health care
professionals are the most trusted sources of vaccine information.

NIAM is a good time to remind your patients of the importance of getting
vaccinated. To support COVID-19 vaccine awareness, EmblemHealth
and ConnectiCare recently developed a COVID-19 vaccine hesitancy
campaign to reach populations who remain reluctant to get vaccinated.

Read about nonprofit community leader Paola Martinez finding her
rhythm and, share the joy as EmblemHealth’s own Lindsay Lambert-
Bernard tells her story about reuniting with her newborn son’s
grandparents after they received the COVID19 vaccine. More stories
can be found at emblemhealth.com/choosehealth . Provider
resources can be found on the CDC website.

https://click.connections.emblemhealth.com/?qs=0b9fe2598572b0494727c736c50a9684ebb07d98bc7c82eb20558195ff6308882dd771a7bcdad6d0eb97c355468646cdd1d8d49608fb4a1e
https://click.connections.emblemhealth.com/?qs=1fb57184ca2fb5fc7aa0d96b40f7bfc611214206257abbf9e452788388b5bf41b8501a451cd7b2f4b6c33b120b4948780d5c4dd0089d56de
https://click.connections.emblemhealth.com/?qs=1fb57184ca2fb5fc7aa0d96b40f7bfc611214206257abbf9e452788388b5bf41b8501a451cd7b2f4b6c33b120b4948780d5c4dd0089d56de
https://click.connections.emblemhealth.com/?qs=7aa8237fca197ecd5c3578ca765a2df048f5f126688f8489a9649fbec86948512e667d9c0c85178049f9c259bcdf25d99daeb2aed5faf0b2
https://click.connections.emblemhealth.com/?qs=c2afe58036bcdee796ec2983531a4e0972d02074c4b9f06030fdde71721476c179c7ad135343da41d487cab07f6951c716a3a5a930f4380f
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COMMERICAL BUSINESS UPDATE
EmblemHealth Now Offers Bridge Program to Fully
Insured Members

We wish to remind you that EmblemHealth Plan, Inc., and
EmblemHealth Insurance Company now offer existing large group
benefit plan designs with access to the Bridge Program’s combined five
networks as an alternative to the traditional single-network access.

We created a new Bridge webpage to help you differentiate the ASO
self-funded Bridge Program plans administered by EmblemHealth
Insurance Company from the new, fully insured plans, and help you
understand which administrative guidelines to follow. All plans will
continue to follow the same Bridge Program payment protocols.

Some ConnectiCare Members Under a New State
Program Will Nave No Cost-share
As of July 1, 2021, some ConnectiCare members who meet specific
eligibility and income requirements will not have to pay their
deductibles, copays or coinsurance for medically necessary, covered
services – thanks to the state’s new Covered Connecticut Program.

Under the program, which the Connecticut legislature approved last
month, the state will pay for the monthly premiums and cost-shares of
qualifying Connecticut residents who are parents and/or caretaker
relatives of children who are eligible for HUSKY A (Connecticut’s
Medicaid program that covers children, their parents and pregnant
women). These residents must have qualifying Silver Level plans
purchased through the state insurance exchange, Access Health CT.

This means, ConnectiCare providers should not charge any cost-
shares to these members. Submit your claims directly to
ConnectiCare for processing.

Make sure to sign in to connecticare.com/providers to check your
patients’ benefits and eligibility and see if they are under the Covered
Connecticut Program. We’re in the process of sending out new member
ID cards (sample below) to the ConnectiCare members who qualify for
the program. Please note, their member ID numbers will remain the

https://click.connections.emblemhealth.com/?qs=4f284b3b7ef9024d9b4d4999d5c995b4d583f5dba061183d0e51bc54aa434ffb902094c3607b47c1a01d68d784fd69a513e6d6456b560ebc
https://click.connections.emblemhealth.com/?qs=40c725324b1e62ce9b97772c0c7984c4178c0cb41874e2255ae7580331db2352e8efc634d5600b5f419c6fb1a57b9e586460e1c99a569070


EmblemHealth | Provider

enewsjuly2021.html[7/22/21, 10:54:52 AM]

same.

We will publish more updates as they become available, but, for now,
you can see more about the program on the Connecticut state
website.

COVID-19 National Emergency – COBRA Election
Time Frame Impact to Providers
In light of federal COBRA regulations implemented to help individuals
during the COVID-19 pandemic, some of our former members may, in
the future, have the ability to make a COBRA continuation coverage
election, pay outstanding premiums, and receive COBRA continuation
coverage on a retroactive basis. When the COVID-19 national
emergency ends and the time frames for electing retroactive COBRA
continuation coverage are finalized, we will inform affected providers
how we will accommodate their claims for services rendered.

GOVERNMENT-SPONSORED PROGRAM UPDATES
MEDICARE
2021 Annual Special Needs Plan Model of Care
Training
The Centers for Medicare & Medicaid Services (CMS) requires
providers to complete training for each dual-eligible special needs plan
(D-SNP) they participate in. Providers must submit an attestation to
receive a certificate of completion. Our trainings take only 15 minutes to
complete.
Providers who care for ConnectiCare’s Medicare Advantage members
with Choice Dual (HMO D-SNP) plans need to complete
ConnectiCare’s Special Needs Plan Model of Care (SNP MOC)
training no later than Aug. 31, 2021.

https://click.connections.emblemhealth.com/?qs=4ebe696043a0c4041f72b72aa86d796d5fe97dfebf689d837525959db8bd11396ac6a0029a31d54834563ce3247242059542f4ca6012a8dd
https://click.connections.emblemhealth.com/?qs=4ebe696043a0c4041f72b72aa86d796d5fe97dfebf689d837525959db8bd11396ac6a0029a31d54834563ce3247242059542f4ca6012a8dd
https://click.connections.emblemhealth.com/?qs=f1aa7a1df8c794cde2c212dc7cc70ecfd420124662a51343db6f200f0da8ab5afb460a745f83a1be313977acbd3068518c7d754ec5203f83
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EmblemHealth’s VIP Bold Network and Reserve Network providers
must complete the 2021 EmblemHealth SNP MOC annual provider
training by Oct. 30. We will send instructions for the new simplified
process for completing and attesting to the training to eligible providers.

Do Not Bill Members with Full Medicaid or QMB
(EmblemHealth)

If Medicare-Medicaid dual eligible individuals have their Part A and Part
B cost-share fully covered by their Medicaid plan, or are Qualified
Medicare Beneficiaries (QMB), they are not responsible for their
Medicare Advantage cost-share for covered services. You can use
ePaces to check whether the member has full or partial Medicaid
benefits. Please do not balance bill these members for any other costs.
Any Medicare and Medicaid payments for services given to these
members, must be accepted as payment in full. For more detail, see our
2021 Medicare Advantage Guide.

Do Not Bill Members with Full Medicaid or QMB
(ConnectiCare)

If Medicare-Medicaid dual eligible individuals have their Part A and Part
B cost-share fully covered by their Medicaid plan, or are Qualified
Medicare Beneficiaries (QMB), they are not responsible for their
Medicare Advantage cost-share for covered services. Connecticut
providers can contact CT Department of Social Services at 800-842-
8440 or visit their website. Please do not balance bill these members
for any other costs. Any Medicare and Medicaid payments for service
given to these members, must be accepted as payment in full.

EMBLEMHEALTH’S MEDICAID, HARP, AND CHILD
HEALTH PLUS UPDATES (NEW YORK STATE-
SPONSORED PROGRAMS)
 
Medicaid Expands Coverage for Asthma and
Diabetes Self-Management Training and Smoking
Cessation Counseling
Effective April 1, 2021, Medicaid expanded the list of practitioners who
can be reimbursed for providing asthma and diabetes self-management
training, as well as smoking cessation counseling services, to

https://click.connections.emblemhealth.com/?qs=7f7c1050b9b665039a96371d5827246b759f815def0e81a65d963907de27f5d0441518b3da6df1dd1d1a0cfa1ac59fc1158d9f6f22be1c62
https://click.connections.emblemhealth.com/?qs=7f7c1050b9b665039a96371d5827246b759f815def0e81a65d963907de27f5d0441518b3da6df1dd1d1a0cfa1ac59fc1158d9f6f22be1c62
https://click.connections.emblemhealth.com/?qs=e357e3313c103ca408650341c5ffaa0b2c80f4e83d4808438b1bd9032900a119f509192d5ae99253650bc571a6830c61695268321df8cbc3
https://click.connections.emblemhealth.com/?qs=b07a0a1e7c0d789eab083a8eae19d900b8f104f9f3455268d10cc008b898f23ebb481dee6c3ebab59cccc372d14c4554eb22deedb494c93b
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EmblemHealth Medicaid and Health and Recovery Plan (HARP)
members. The new provider types included in this expanded list are:

Asthma Self-Management Training – licensed clinical social
workers, licensed master social workers, physical therapists, and
occupational therapists
Diabetes Self-Management Training – clinical psychologists,
optometrists, occupational therapists, and podiatrists
Smoking Cessation Counseling – registered nurses, clinical
psychologists, licensed clinical social workers, licensed master
social workers, and licensed practical nurses

For details on professional certification, place of service, and billing
requirements, see the New York State Medicaid Update. To learn
about the Care Management programs we offer our members to
support you in the care you provide, call 800-447-0768 or visit our
website.

Reminder: Taxonomy Code Enforcement for
Medicaid Claims
To prevent your Medicaid claims from being rejected as “unclean,” be
sure to include required Taxonomy Codes. Enforcement protocols
should be fully implemented by the end of 3Q 2021.

Reminder: Services for Children/Youth in a Voluntary
Foster Care Agency
As of July 1, all children and youth ages 21 and under who are
currently in a Voluntary Foster Care Agency (VFCA) are now eligible to
receive five Core Limited Health-Related Services, provided the VCFA
has an Article 29-I license and all required New York State
certifications, designations, and/or licenses. See the dedicated section
of our provider website, 29-I VFCA Health Facility Providers, for
useful resource guides and a video presentation we invite all our

Change of Address and Other Contact Notification
Providers must notify Medicaid of any change of address, telephone
number, or other pertinent information within 15 days of the change.
For more detail on this requirement and how to submit changes, click to
read Reminder: Keep Your Directory Data Current.

https://click.connections.emblemhealth.com/?qs=f280b7912d6f12b0d26f4d8f2566aea2b4f0f69dfa9c963e3a8d54645a6064d4fa7d0012992da13cfb3b6446001ee299671ab99da1020640
https://click.connections.emblemhealth.com/?qs=e53e374b54a3dce5b0636af02226de71423e14f0edcb026e692925764524db5a82d5f8a5d265a74ab81f29a3edcf1d1efe7639b49ec8734c
https://click.connections.emblemhealth.com/?qs=8cbb20c50e82c886a29008c3d5f8cc295857be1c03375341f728f4123a4172cbee036541fec949b1bc8baa8fd6ea6d7f50ab5c7b6ca383b8
https://click.connections.emblemhealth.com/?qs=cb201116eadcfb306594efabe3bed79152469d2fb7da6c6da2282b72ca81790a3c130b2ed4b1e60b8f9365197cba3e0cefc924c4c48c2068
https://click.connections.emblemhealth.com/?qs=71e2f64fb573d08d80ca89d0cc08655d3373b97874ae8cb155bae35efc4bf80fe144f4466743029042cb97670d6cf1fd8f707c1d4301ded9
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CLAIMS CORNER

The Claims Corner section of our EmblemHealth
website is a rich source of information that helps your
practice navigate EmblemHealth claims and billing
processes. To make EmblemHealth’s Payment Integrity
Policies easy to find, we have added a new web page
to Claims Corner. Similar information may be found on
our ConnectiCare website under Our Policies and
Billing and Claims. Check often to see new postings.

Payment Integrity Policies

New Policy

Routine Supplies & Services – Not Separately
Reimbursable in the Inpatient Hospital Setting is a new
policy for EmblemHealth; for ConnectiCare, this new
policy replaces the Inpatient Claims Submission
Requirements Policy.

EmblemHealth ConnectiCare

Enhanced Clinical Editing Processes

Starting on Sept. 1, 2021, EmblemHealth will be
expanding our partnership with Cotiviti, Inc. for periodic
post-payment reviews of paid medical claims. The post-
payment reviews to be conducted are: Retrospective
Accuracy datamining (RA) and Clinical Claim Validation
DRG review (CCV). These are the same/similar reviews
that are currently being conducted by Optum on behalf
of EmblemHealth. Click here for more information.

Keeping ConnectiCare’s Codes Current

Effective July 1, 2021, we have updated the following
ConnectiCare policies to stay aligned with CMS’

New York State Medicaid Update
The Office of Health Insurance Programs of the New York State
Department of Health regularly posts a Medicaid Update. Click here to
view their latest announcements.

https://click.connections.emblemhealth.com/?qs=5c54c7688356c48dd49adf08fb5632d911d7163246dc65133bf0ba3c3c6d246126229df5ab39ef9c6ff63074553a5a27adcdc2e76038bbb9
https://click.connections.emblemhealth.com/?qs=d828b9c8c1b0b81c88da1c5aa3bc6db279c65627ebbd55cbafdd49cb67905378af45ec210dd2e824c978bc367338da5a236e2678769a6e60
https://click.connections.emblemhealth.com/?qs=08a6ea789baf4fca69a39c2e4ae191a1006bc32c14339f687219ea92f1843b4ff58b6aab62384c269aa54036025aab2c83d810964cadfe13
https://click.connections.emblemhealth.com/?qs=7908ae883ad6f5df80e2273a5094967de2f6b7f378ab615a8fe518f9d7dcb6cf0172618b64f7f6b38f44c1804e455545e54cad51361e4b1e
https://click.connections.emblemhealth.com/?qs=b5234889134a2a2902b82a4a4b5f9b1e7ac66813831ec0fb1a316bf70212c22715e488a1f21d2b6282cf209f628f5fb918460b34bf45c389
https://click.connections.emblemhealth.com/?qs=b5234889134a2a2902b82a4a4b5f9b1e7ac66813831ec0fb1a316bf70212c22715e488a1f21d2b6282cf209f628f5fb918460b34bf45c389
https://click.connections.emblemhealth.com/?qs=bb2cf64e3abd6a4b944b3a96a42d8dd8a7da6b5233bea1c65ff05e503810cd1e1f2cc4fb68d4200f851a1cfa65e24eeedac148195252d23a
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quarterly code updates:
CCI ASC Groupers (Commercial) 

CCI Experimental, Investigational or Unproven
Services (Commercial) 

CCI Experimental, Investigational or Unproven
Services (Medicare) 

CLINICAL CORNER

New Checklist for DME Preauthorization Requests

Our partner, eviCore, needs specific information and
forms to process preauthorization requests for durable
medical equipment (DME). Using this new checklist
will help you avoid delays. Full details of the Durable
Medical Equipment Utilization Management
program are located on EmblemHealth’s website in
Clinical Corner under Utilization Management
Programs.

New Post-Acute Care Process for ConnectiCare
Starting Sept. 1

Beginning Sept. 1, 2021, post-acute care for
ConnectiCare members will be managed by
ConnectiCare instead of CareCentrix. By bringing this
service in-house, we strive to provide better care for our
members, and better serve the providers who need to
connect these members with appropriate care.
Providers will continue to work with the nurses who
have been their contacts while the member was in the
bed. Our care managers will also be able to reach out
to members, or their families, while they are still in a
hospital bed. Click here to see the letter and FAQ.

EmblemHealth Preauthorization List Updated

On June 30, 2021, we reposted the EmblemHealth
Preauthorization List (Version 3.6.5) in Clinical Corner.
While you can always check the EmblemHealth

https://click.connections.emblemhealth.com/?qs=804b4ea8503edabbe8939f86fe95f3a6e86eb87db5e25cd8a975f260691617d33d57b09cf716fb594f12aef6677275eed035b5f1381a6642
https://click.connections.emblemhealth.com/?qs=ae5ff77c49d47005b35b50331b4808df3a1591ef490fa67cf13d43fecc05e5bcd160b065239cd10706cafb28a7b545abe597f4a4374db5f4
https://click.connections.emblemhealth.com/?qs=ae5ff77c49d47005b35b50331b4808df3a1591ef490fa67cf13d43fecc05e5bcd160b065239cd10706cafb28a7b545abe597f4a4374db5f4
https://click.connections.emblemhealth.com/?qs=ae5ff77c49d47005b35b50331b4808df3a1591ef490fa67cf13d43fecc05e5bcd160b065239cd10706cafb28a7b545abe597f4a4374db5f4
https://click.connections.emblemhealth.com/?qs=ae5ff77c49d47005b35b50331b4808df3a1591ef490fa67cf13d43fecc05e5bcd160b065239cd10706cafb28a7b545abe597f4a4374db5f4
https://click.connections.emblemhealth.com/?qs=96c921e459374dfaa0e30154fe80e024a231a54e1459cf995ce67e4ced82f92334027441588c99bb2854b176d3bebebe20e4ee0ca5e21b88
https://click.connections.emblemhealth.com/?qs=94e6b534565cdddecba3ebb76c515858b6559ec3661873248de626b00f73f87579c87c2aa8faf7fdeaf42c01b272ab6d240184ea1ce84905
https://click.connections.emblemhealth.com/?qs=94e6b534565cdddecba3ebb76c515858b6559ec3661873248de626b00f73f87579c87c2aa8faf7fdeaf42c01b272ab6d240184ea1ce84905
https://click.connections.emblemhealth.com/?qs=94e6b534565cdddecba3ebb76c515858b6559ec3661873248de626b00f73f87579c87c2aa8faf7fdeaf42c01b272ab6d240184ea1ce84905
https://click.connections.emblemhealth.com/?qs=b7e0ea9d08afefa4052d014d1e17a96eb7d358c1cd2d92cc415ba8fc8a09109ddee4a686abcd50a94e044e4523557ba01a432ff35ed5b5fe
https://click.connections.emblemhealth.com/?qs=b7e0ea9d08afefa4052d014d1e17a96eb7d358c1cd2d92cc415ba8fc8a09109ddee4a686abcd50a94e044e4523557ba01a432ff35ed5b5fe
https://click.connections.emblemhealth.com/?qs=4a8f0da8385a663e053413bd41e56ef37df73a173b3f38e8a14fe32589d3988b18f741ff47c9148ab19498af6203118826410fd5bcd28567
https://click.connections.emblemhealth.com/?qs=8551274b18dd1451b83d1999ab6de8c7fda5039fa19c8aa379421aa6e78766953895ad3dca1e6f96b179f3d33ed6e91cfcf33e78555ea006
https://click.connections.emblemhealth.com/?qs=65b458a3266d115850bfa15e8cc1ff63d172bb57e29ab5fb3c4b29e038cad9e01360585ad07d08914a5cc02e549a0a49f5aece0af0b15f62


EmblemHealth | Provider

enewsjuly2021.html[7/22/21, 10:54:52 AM]

Utilization Management Preauthorization Lists page
for the current preauthorization rules, we recommend
using the Preauthorization Check Tool in the provider
portal. It is easy to use and will give you clear, member-
specific guidance.

EmblemHealth Medical Policy Updates

All EmblemHealth Medical Policies are available for
download in Clinical Corner on our provider website.
The following are the recently revised policies:

Capsule Endoscopy
Fecal Microbiota Transplant (FMT) for Recurrent
Clostridium Difficile Infection
Infertility Services — Commercial
Insulin Delivery Devices and Continuous Glucose
Monitoring Systems
Testing for Coronavirus Disease 2019 (COVID-
19)

PHARMACY

Reminder - Send ConnectiCare Infertility Drug
Reviews to ESI

Express Scripts (ESI) performs most drug utilization
management services, including infertility drug
reviews, for ConnectiCare commercial plan members,
including those with plans sold through Access Health
CT. Submit requests for preauthorization, quantity
limits, and step therapy for commercial members to
ESI. Here are details on how you can submit
preauthorization requests through ESI’s Electronic
Prior Authorization (ePA) option.

ConnectiCare Oncology Drug Dose Rounding
Initiative Starting Aug. 1

ConnectiCare has partnered with New Century Health
(NCH) to optimize treatment of your oncology patients
and help reduce their out-of-pocket requirements.
Starting Aug. 1, 2021, NCH will roll out the new dose
rounding initiative for ConnectiCare members on select
drugs.

https://click.connections.emblemhealth.com/?qs=65b458a3266d115850bfa15e8cc1ff63d172bb57e29ab5fb3c4b29e038cad9e01360585ad07d08914a5cc02e549a0a49f5aece0af0b15f62
https://click.connections.emblemhealth.com/?qs=6fb5bb44ae6d755d5f02047a2e8a6aac7586361d59b9b56510cdd690e5710c60770d06ddf902deab89ef66fe44d0fd1a125867c5ddb205ea
https://click.connections.emblemhealth.com/?qs=6fb5bb44ae6d755d5f02047a2e8a6aac7586361d59b9b56510cdd690e5710c60770d06ddf902deab89ef66fe44d0fd1a125867c5ddb205ea
https://click.connections.emblemhealth.com/?qs=6fb5bb44ae6d755d5f02047a2e8a6aac7586361d59b9b56510cdd690e5710c60770d06ddf902deab89ef66fe44d0fd1a125867c5ddb205ea
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According to the Hematology/Oncology Pharmacy
Association (HOPA), the rounding of drug doses to the
nearest vial size is an important initiative that has many
benefits for both the patient and the practice.
NCH has developed user-friendly portal enhancements
to make this easy for your practice. If you don’t have
access to the NCH online portal, register at
my.newcenturyhealth.com.
If you have questions or you want to coordinate a
meeting to discuss this in more detail, contact NCH
Network Operations at 888-999-7713, option 6. You
may also reach out to EmblemHealth: 866-447-9717,
ConnectiCare Commercial: 860-674-5850, or
ConnectiCare Medicare: 877-224-8230.

Reminder: Cancer Drug Preauthorization List
Expands in August

Starting Aug. 15, 2021, more oncology-related
chemotherapeutic drugs and supportive agents will
require preauthorization when delivered in the
physician’s office, outpatient hospital, or other
ambulatory setting. See EmblemHealth’s Frequently
Asked Questions: EmblemHealth Oncology Drug
Management and ConnectiCare’s Pharmacy Policies
to determine where to submit the preauthorization
request.

EmblemHealth ConnectiCare Commercial

ConnectiCare Medicare

WEBINAR/TRAINING

See the enhanced Learning Online section of
EmblemHealth’s provider website to register for
monthly webinars (next one is August 11: 10-11 a.m.
or 2-3 p.m.); meet and attest to completion of required
trainings for Medicaid and Medicare providers such as
Medicaid Cultural Competency and Special Needs
Model of Care; and access the free Pulse8 webinars for
patient management and ICD-10 coding.
We also recommend that you take advantage of the
training opportunities offered by CMS’s Medicare
Learning Network and eMedNY.

https://click.connections.emblemhealth.com/?qs=412d1685c96d87705cbb36a9dfae49e84c9c41ba1bc78a75feab9f60007afbc6a7ce5cdb3f79ac6c65f301ee13f0b39a92e142da4d14b8a6
https://click.connections.emblemhealth.com/?qs=412d1685c96d87705cbb36a9dfae49e84c9c41ba1bc78a75feab9f60007afbc6a7ce5cdb3f79ac6c65f301ee13f0b39a92e142da4d14b8a6
https://click.connections.emblemhealth.com/?qs=1c2d97e872ad162b6ca31e83f1f9203fc5a5523b7679f14f545ceba50216284ddeb80d985423b48adb0dd31dbd8358da49785354e13ba198
https://click.connections.emblemhealth.com/?qs=1c2d97e872ad162b6ca31e83f1f9203fc5a5523b7679f14f545ceba50216284ddeb80d985423b48adb0dd31dbd8358da49785354e13ba198
https://click.connections.emblemhealth.com/?qs=1c2d97e872ad162b6ca31e83f1f9203fc5a5523b7679f14f545ceba50216284ddeb80d985423b48adb0dd31dbd8358da49785354e13ba198
https://click.connections.emblemhealth.com/?qs=aff7fede7e8e6299db063dd985cc22b118538a4e1751a0b0fa27b8ae73dcdde0ed5594f459a757971bbf83167bee26d37f54f408c2125d09
https://click.connections.emblemhealth.com/?qs=3d5e917abb8a1b0d1c2aa2939231f472b478cd810a69fbb5e0dcf4c6176fd7f1706104534cd3fb1bd810600c7ac9815b254d3923fffa7a4a
https://click.connections.emblemhealth.com/?qs=504110c11a06b94e8a7b28bc785d751056a954da0c0a696ce5268b838f468239bf096e59f2f4ec3676dd75e70ba389d6a4bf17fe7644dc5a
https://click.connections.emblemhealth.com/?qs=6e38ba57234a8f659dee59b34a9a9f381b35ab5331e8a9f25b27de8194df16b8e8f9f5416436c5d8e5327b29d65b7029fe14acacc63d07e2
https://click.connections.emblemhealth.com/?qs=deb53e4fee8a166335e158ce4ae24a553f6b59bee968ab2d655f9c4481d1252a8f696576137e59bd032abe300a84196d3390c9410044f9c6
https://click.connections.emblemhealth.com/?qs=4246868d02a05bb33516f96a83b5013fc51117e751e6ef6a0dd812d53a74287091d8c6a61ba6922685158bb544fa09b0f62b69e7fa9b1d5f
https://click.connections.emblemhealth.com/?qs=4246868d02a05bb33516f96a83b5013fc51117e751e6ef6a0dd812d53a74287091d8c6a61ba6922685158bb544fa09b0f62b69e7fa9b1d5f
https://click.connections.emblemhealth.com/?qs=0edcefc26bb360d3fd6fe1f3c299d035aef289da0b38980c5fa4bcbd811fc1b6d208705119d53dea311a26ffaec5c84fa753354089fa2def
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IN EVERY ISSUE

Keep Your Directory and Other Information Current

If a provider in your practice is leaving, please inform
us as soon as possible. To report other changes, you
can also sign in to your Provider/Practice Profile on our
website. 

If you participate with us under a delegated
credentialing agreement, please have your
administrator submit these changes. 

Remember to review your CAQH application every 120
days and ensure you have authorized EmblemHealth
as an eligible plan to access your CAQH information.

EmblemHealth Neighborhood Care

Neighborhood Care has recently added on demand
classes for meditation, chair yoga, and diabetes self-
care. All classes are offered for free to you and all of
your patients.
EmblemHealth Neighborhood Care offers our plan
members and other community members a place to get
the personalized, one-on-one support of experts in
clinical, benefits, and health management solutions in
support of a holistic approach to health and wellness.
Neighborhood Care does not provide medical
services; their role is to help practitioners manage
patient care by supporting the primary practitioner-
patient relationship. See virtual classes currently being
offered.

In Case You Missed It – In the Know Archives
Available

If you missed an edition of In the Know, or have trouble
opening a link in this one, please see all our newsletters
on our website.
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Privacy Policy 
Nondiscrimination Policy

EmblemHealth Plan, Inc., EmblemHealth Insurance Company, EmblemHealth Services Company, LLC and Health Insurance
Plan of Greater New York (HIP) are EmblemHealth companies. EmblemHealth Services Company, LLC provides
administrative services to the EmblemHealth companies.

This email was sent to cbrunetti@emblemhealth.com by EmblemHealth. To ensure delivery to your inbox, please add
EmblemHealth@emblemhealthecommunications.com to your address book or safe sender list. If you’d like to unsubscribe
from our mailing list, click here. Please note this mailbox is not monitored. Do not respond to this email. If you need
assistance, please contact your Customer Service representative.
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