Resources for
Doula Service
Providers

EmblemHealth
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Agenda

During this presentation, we will share information about:
 Who we are.

« Partnering with us.

 Member ID cards.

« Billing for doula services.

* Resources for you.

 FAQS.

 Links.
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Who We Are

Serving 3
million

* members

Over 80-Year

Legacy of
servicing New
Yorkers

Innovating
with value-

based care

EMBLEMHEALTH IS ONE OF THE NATION'S LARGEST NONPROFIT HEALTH PLANS, SERVING MORE THAN 3 MILLION MEDICAL,
DENTAL, AND VISION MEMBERS WHO LIVE AND WORK ACROSS THE NEW YORK TRISTATE AREA. - TO OUR MEMBERS, PROSPECTS,
AND PARTNERS, EMBLEMHEALTH HELPS TO GUIDE HARDWORKING INDIVIDUALS NAVIGATE THE MEDICAL SYSTEM, OFFERING

STRAIGHTFORWARD SOLUTIONS, AND MAKING BETTER HEALTH MORE ACHIEVABLE

A full range of
commercial,
individual, and

government-
sponsored health
plans
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Partnering with
EmblemHealth for
Doula Services




How to Join EmblemHealth's Network

To become an Emblem Provider:

1. Doulas must be enrolled as New York State Medicaid fee-
for-service providers.

2. Once enrolled with Medicaid, to express interest in
partnering with EmblemHealth, please contact
medicaidproduct@emblemhealth.com.

3. Interested doulas will be contacted within 1-2 business
days with next steps.
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https://www.emedny.org/info/ProviderEnrollment/doula/
mailto:medicaidproduct@emblemhealth.com

Who Is Covered?

As of April 1, 2025, EmblemHealth is covering doula
services in hospital, clinic, and community settings for
Medicaid, Health and Recovery Plan (HARP), VIP Dual
Enhanced (HMO D-SNP) and Essential Plan members who
are pregnant, birthing, and postpartum (for up to 12 months

after the delivery date).
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Provider Network

Provider Network/Program

Health Insurance Plan of Enhanced Care Prime Network
Greater New York (HIP) « Enhanced Care (Medicaid)
— EmblemHealth « Enhanced Care Plus (HARP)

« Essential Plan (EP)

* VIP Dual Enhanced (HMO D-SNP)
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Sample Medicaid Member ID Card

Generic ID card with each part explained
» Pay attention to logos and instructions on back of ID card

*  Member must be eligible for coverage on the date of service (If you have questions on coverage call 866-447-9717, 8 a.m. to 6 p.m., Monday to Friday)

-

| 4 EmblemHealth Enhanced Care

MEMBER: Sample Card
ID NUMBER: 3OO XX

~

Network: Enhanced Care Prime

PCP Name: Not Selected PCP Phone: 800-447-8255
Copay: PCP 30 SPECS0 ER30 Dental: 30

Rx BIN: 004740

NYRx Support: 800-343-9000

;< N\
Go Paperless - Visit emblemhealth.com/members

MEMBERS AND PROVIDERS: Metwork providers must provide or

arrange nonemergency care. Call 866-447-9717 to request prior

approval and confirm eligibility.

Customer Service: 855-283-2146 (TTY/TDD: 711)

Claims Questions: 866-447-9717

Emblem Behavioral Health Services: 888-447-2526

Dental (Healthplex): 855-910-2406

Vision (EyeMed): 877-324-2791

Emblem Health Customer Service: 55 Water St, New York, NY 10041

Claims Submission: EmblemHealth, PO Box 2845, New York, NY 10116

Behavioral Health claims to: Emblem Behavioral Health
Services, PO Box 1850, Hicksville, NY 11802

Undanaritien by Health Insurance Plan of Greater New York
Fully insured coverage

%

e - )
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Sample HARP Member ID Card

(-

¢ EmblemHealth Enhanced Care Plus

MEMBER: Sample Card
ID NUMBER: XXXOXOXOCXXXX

ﬂ\

Network: Enhanced Care Prime

PCP Name: Sample Card, MD PCP Phone: 000-000-0000
Copay: PCP 50 SPECS30 ER 30 Dental: 30

EIN#: 004740

NYRx Support: 800-343-9000

4 )

Go Paperless - Visit emblemhealth.com/members

MEMBERS AND PROVIDERS: Network providers must provide or
arrange nonemergency care. Call 866-447-9717 to request prior
approval and confirm eligibility.

Customer Service: 855-283-2146 (TTY/TDD: 711)

Claims Questions: 866-447-9717

Emblem Behavioral Health Services: 888-447-2526

Dental (Healthplex): 855-910-2406

Vision (EyeMed): 877-324-2791

Emblem Health Customer Service: 55 Water St, New York, NY 10041
Claims Submission: EmblemHealth, PO Box 2845, New York, NY 10116

Behavioral Health claims to: Emblem Behavioral Health
Services, PO Box 1850, Hicksville, NY 11802

Undarwritten by Health Insurance Plan of Greater Mew York
Fully insured coverage

N s Y,
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Sample VIP Dual Enhanced (HMO D-SNP) Medicaid Member
ID Card

4 ™y 4 ™y
emblembesalth. comimedicans
. VIP Dual Enhanced (HMO D-SMNP) Customer Service: 877-344-7364 (TTY: TH)
' EmblemHealth Enhanced Care (Medicaid) Behavioral Health: 888-447-2526
No Referral Required Pharmacy: 877-444-7037
Dental (Healthplex): 855-933-4033
MEMBER: Eamph Card Routine Vision (Eyebed): Bdd-T90-38T8
) PROVIDERS: Lise emblembealth.comiproviders |o check skgbdity,
ID NUMBER: K0000000000 find network providess, and see all preauthorization requirements and
B Liny .
Network: VIP Bold Vil R FrEaETE
PCF Name: Sample Card, MD ;
PCP Phone: 000-000-0000 Fx BN 400023 Provider Service: BEG-447-8717
Copen: PCP $0 SPECS E E’;‘: Eﬁfﬂmm MedicalHospital Claims: EmblemHealth, PO Box 2845, New York,
et et 0 2 ] CME#-HED91.-013-000 NY 10116-2845. Payor ID: 55247,
rgent CINE: :“5123153 Behavioral Health Claims: Emblam Behawioral Health Servces,
) PO Box 1850, Hicksville, NY 11802
Comgrahodaive Dental Unntorwrinen: by Hisal Insurance Flan of Groates Maew York (HIF)
\_ y, . : v,




Sample VIP Dual Enhanced (HMO D-SNP) HARP Member ID
Card

Il..l'

VIP Dual Enhanced (HMO D-SNP)
Enhanced Care Plus (HARP)
No Referral Required

®' EmblemHealth

MEMEER: Sample Card
ID NUMBER: K0O000000000

|

Metwork: VIP Bold Vol J
FCP Mame: Sample Card, MD

FCF Phone: 000-000-0000 Rz BIN#: 400023
Fue PCMNE: 0020050403
Copay: PCP 30 SPEC 50 Fux GRP#: KHYA
Urgent: 30 ER %0 CMS#HS9%1-013-000
CIME: aB812345C

AdvantageCare Physicians Comerdharsies Deral

|

emblemhealth comimedicans
Customner Service: 877-344-T364 (TTY: T11)
Behavioral Health: 898-44T-2526
Fhamacy: 877-444-T097
Dental (Healthplex): 855-833-4033
Routine Vision (Eyeied): Bdd-TS0-I8TE
PROVIDERS: se emblembealth comiprosiders to check =igibility,
find nebwork providers, and see all preauthorization requirem enls. and
UM programes.

Provider Service: B66-44T-8717

MedicalHospital Claims: EmblemHeslth, PO Box 2845, New York,

MY 10116-2845. Payor |D: 55247,

Behavioral Health Claims: Emblem Behavioral Health Services,
PO Box 1850, Hicksville, NY 11802

Lirsieiavil by Hadaih insdirmnds Plan of G i Mo Yok (HIP)

e J
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Sample Essential (EP) Plan

-
v EmblemHealth

MEMBER: Sample Card
ID MUMEBER: KO000000000

Essential Plan 4
Mo Referral Required

-

Metwork: Enhanced Care Prime
Deductibie: 50
Copays PCP 50 SPEC 30 Ungent Care $0 ER 0

Rx 30V30 MWF 50 Dental 30 Vision $0
EiIME: 400025 PON: 01071958

ID Card

Go Paperiess - Visil my.emblembealth.com

FROVIDERS: Mabwork providers must provide or arrange nonemengency

care. Call B66-447-8T1T to request pnior approval. confirm eligibility
and check claim status.

Customer Sarvice: 888-447-7703 (TTY: 711)

Emblem Behavioral Health Services: B88-447-2526

EmblemHealth Pharmacy Sanvices: 855-283-2150

2d-Hour Murse Advice Line: BTT-444-T988

Dental (Healthplex):855-310-2406 \ision (EyelMed) 877-324-6211
Emblam Health Customer Sarvice: 55 Water 5t, Mew York, NY 10041

Claims Submission: EmblemHealth, PO Box 2845, Mew York, WY 10116
Behawioral Health claims to: Emblem Behavioral Health

Senvices, PO Box 1850, Hickswille, NY 11802

L by Hazalth Plan of Graaber Mew Yofk
Fially NSl povirag:

\ =

_.-‘
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Billing Codes for Doula Services

HCPCS | Diagnosis Code Code Service Per Pregnancy | Reimbursement
Code Description Description Allowance Rate

£32.2 Perinatal Service:
(prenatal/pregnancy) Sfarwces Branatal or Up to and
Ploiced ke postpartum doula including 8
Or doula birth o : $93.75 per visit
support (minimum of times
WOTKEr 30 minutes)
Z32.3 (Postpartum)
“Labor and Delivery:
“Services In-person doula
provided by a  support during labor
71033 732.2 doulabith  andbirth (noime . UP.toand $750.00
o including 1 Time
worker, per minimum, must be
diem” present for the

birth)”
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Claims Submissions

Claims can be submitted electronically or as a paper claim on a

CMS-1500 form.
« EDI/Payor ID: 55247
« Our billing platform is Facets

« Submit Electronic Claims using:

Practice management system vendors, billing services, or
clearinghouses
« Submit Paper Claims to:

EmblemHealth
PO Box 2845
New York, NY 10116-2845
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EMBLEMHEALTH.COM/PROVIDERS

Provider Resources

Get the most out of EmblemHealth

Provider Toolkit Join Our Network

Provider Resosrces

Provider Toolkit

Learniog Online

Forms and Doguafents

Learning Online Provider Newsletters

How Do ... Providers
Heg and s sg 1 EmBiHEAh frovider pOrtal Of regate
Emt - for sccens
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PROVIDER RESOURCES

Provider Toolkit

Provider Toolkit

Welcome to EmblemHealth

2021 Summary of Companies, Lines of
Business, Networks and Benefits Plans

{ Downboad POF )
2021 Benefit Plans That Do Not Require A
Referral
Download POF
Medicald/HARP/CHP Resource Guide
Downioad POF

17



Utilization & Medical
Management

Climical Corner
UM and Medical Management

Medical Policles

\

Medical Policies

Dental Providers

Behavioral Health

30 to Clinkal Cormer

EmblemHea or

Find important coverage and admanistrative

information to help you provide the bast care




EMBLEMHEALTH.COM/PROVIDERS

Claims Corner

Benefits

Infermation cn changes to plan banafits that may

have an impact on your claims.

Policies & Procedures

Policies and procedures for the coordinatad care of
our members

Coding

The proper coding of procedure and diagnosis for
billing purposes

19



Frequently Asked Questions

1. What clearinghouse does EmblemHealth use?

. EmblemHealth uses TriZetto. If you already use a clearinghouse, such as
Ability, SSI, Availity, or Claim Logic, your claims will still be sent to
EmblemHealth.

2. Is Availity Essential Plus required for doulas billing through Availity?

. No. Avalility Essential Plus is not required for doulas billing through Availity.
3. Does Emblem require contracted providers to use a specific platform for
telehealth visits?

. EmblemHealth does not have a specific platform that doula providers are
required to use for telehealth visits. Doulas should make sure their platform
of choice allows both audio and video communication, and that telehealth
services are provided via a HIPAA compliant telehealth platform.
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Helpful Links

Plan Resources

. EmblemHealth Guide for Electronic Claims Submissions |
EmblemHealth

Claims Contacts | EmblemHealth

Claims Corner | EmblemHealth

Provider Toolkit | EmblemHealth

Contact Us: Directory | EmblemHealth

State Resources

 Provider Enrollment — Doula

« Doula Policy Guidelines.pdf

« Telehealth Policy Manual: PDN Manual
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https://www.emblemhealth.com/providers/claims-corner/submissions/emblemhealth-guide-for-electronic-claims-submissions
https://www.emblemhealth.com/providers/claims-corner/submissions/emblemhealth-guide-for-electronic-claims-submissions
https://www.emblemhealth.com/providers/manual/directory/claims-contacts
https://www.emblemhealth.com/providers/claims-corner
https://www.emblemhealth.com/providers/resources/toolkit
https://www.emblemhealth.com/providers/manual/directory
https://www.emedny.org/info/ProviderEnrollment/doula/
https://www.emedny.org/ProviderManuals/Doula/PDFS/Doula_Policy_Guidelines.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/telehealth/docs/provider_manual.pdf

For Customer Service Assistance

If you have questions, please sign in to:
emblemhealth.com/providerportal

Use our live agent chat or Message Center to contact us.

A Provider Customer Service Representative will be happy to help.

22
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