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During this presentation, we will share information about:

• Who we are.

• Partnering with us.

• Member ID cards. 

• Billing for doula services. 

• Resources for you.

• FAQs. 

• Links.



Who We Are

E M B L E M H E A L T H  I S  O N E  O F  T H E  N A T I O N ’ S  L A R G E S T  N O N P R O F I T  H E A L T H  P L A N S ,  S E R V I N G  M O R E  T H A N  3  M I L L I O N  M E D I C A L ,  

D E N T A L ,  A N D  V I S I O N  M E M B E R S  W H O  L I V E  A N D  W O R K  A C R O S S  T H E  N E W  Y O R K  T R I S T A T E  A R E A .  •  T O  O U R  M E M B E R S ,  P R O S P E C T S ,  

A N D  P A R T N E R S ,  E M B L E M H E A L T H  H E L P S  T O  G U I D E  H A R D W O R K I N G  I N D I V I D U A L S  N A V I G A T E  T H E  M E D I C A L  S Y S T E M ,  O F F E R I N G  

S T R A I G H T F O R W A R D  S O L U T I O N S ,  A N D  M A K I N G  B E T T E R  H E A L T H  M O R E  A C H I E V A B L E .
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Over 80-Year 

Legacy of 

servicing New 

Yorkers 

A full range of 

commercial, 

individual, and 

government-

sponsored health 

plans 

Innovating 

with value-

based care

Serving 3 

million 
members



Partnering with 

EmblemHealth for 

Doula Services
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How to Join EmblemHealth's Network

• To become an Emblem Provider:

1. Doulas must be enrolled as New York State Medicaid fee-

for-service providers.

2. Once enrolled with Medicaid, to express interest in 

partnering with EmblemHealth, please contact 

medicaidproduct@emblemhealth.com.

3. Interested doulas will be contacted within 1-2 business 

days with next steps. 
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https://www.emedny.org/info/ProviderEnrollment/doula/
mailto:medicaidproduct@emblemhealth.com


Who Is Covered?
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As of April 1, 2025, EmblemHealth is covering doula 

services in hospital, clinic, and community settings for 

Medicaid, Health and Recovery Plan (HARP), VIP Dual 

Enhanced (HMO D-SNP) and Essential Plan members who 

are pregnant, birthing, and postpartum (for up to 12 months 

after the delivery date).



Provider Network
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Company Provider Network/Program

Health Insurance Plan of 

Greater New York (HIP) 

– EmblemHealth 

Enhanced Care Prime Network

• Enhanced Care (Medicaid) 

• Enhanced Care Plus (HARP)

• Essential Plan (EP)

• VIP Dual Enhanced (HMO D-SNP)



Sample Member ID 

Cards
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Sample Medicaid Member ID Card
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Generic ID card with each part explained

• Pay attention to logos and instructions on back of ID card

• Member must be eligible for coverage on the date of service (If you have questions on coverage call 866-447-9717, 8 a.m. to 6 p.m., Monday to Friday) 



Sample HARP Member ID Card
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Sample VIP Dual Enhanced (HMO D-SNP) Medicaid Member 

ID Card
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Sample VIP Dual Enhanced (HMO D-SNP) HARP Member ID 

Card
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Sample Essential (EP) Plan ID Card 
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Billing Codes for Doula Services
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Claims Submissions

Claims can be submitted electronically or as a paper claim on a 

CMS-1500 form.
• EDI/Payor ID: 55247 

• Our billing platform is Facets 

• Submit Electronic Claims using: 

• Practice management system vendors, billing services, or 

clearinghouses

• Submit Paper Claims to:

• EmblemHealth

PO Box 2845

New York, NY 10116-2845
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Frequently Asked Questions

1. What clearinghouse does EmblemHealth use?

• EmblemHealth uses TriZetto. If you already use a clearinghouse, such as 
Ability, SSI, Availity, or Claim Logic, your claims will still be sent to 
EmblemHealth.

2. Is Availity Essential Plus required for doulas billing through Availity?

• No. Availity Essential Plus is not required for doulas billing through Availity.
3. Does Emblem require contracted providers to use a specific platform for 

telehealth visits?

• EmblemHealth does not have a specific platform that doula providers are 
required to use for telehealth visits. Doulas should make sure their platform 
of choice allows both audio and video communication, and that telehealth 
services are provided via a HIPAA compliant telehealth platform.
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Helpful Links

Plan Resources
• EmblemHealth Guide for Electronic Claims Submissions | 

EmblemHealth
• Claims Contacts | EmblemHealth
• Claims Corner | EmblemHealth
• Provider Toolkit | EmblemHealth 
• Contact Us: Directory | EmblemHealth

State Resources
• Provider Enrollment – Doula
• Doula_Policy_Guidelines.pdf
• Telehealth Policy Manual: PDN Manual
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https://www.emblemhealth.com/providers/claims-corner/submissions/emblemhealth-guide-for-electronic-claims-submissions
https://www.emblemhealth.com/providers/claims-corner/submissions/emblemhealth-guide-for-electronic-claims-submissions
https://www.emblemhealth.com/providers/manual/directory/claims-contacts
https://www.emblemhealth.com/providers/claims-corner
https://www.emblemhealth.com/providers/resources/toolkit
https://www.emblemhealth.com/providers/manual/directory
https://www.emedny.org/info/ProviderEnrollment/doula/
https://www.emedny.org/ProviderManuals/Doula/PDFS/Doula_Policy_Guidelines.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/telehealth/docs/provider_manual.pdf


For Customer Service Assistance 

22 

If you have questions, please sign in to:

emblemhealth.com/providerportal

Use our live agent chat or Message Center to contact us. 

A Provider Customer Service Representative will be happy to help. 



Thank you!
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