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Help When It Matters Most
A condition like cancer, diabetes, or hypertension needs
a lot of care and attention. When you have a health
problem like this, we can help you manage it.
We have resources like social workers and registered
nurses to guide you to the right care. These care
managers are here to:

• Help you understand your disease or health issue.
• Work with you and your doctors.
• Connect you with local services.
Call Care Management at 800-447-0768 (TTY: 711)
for more information. Our hours are 9 a.m. to 5 p.m.,
Monday through Friday.

We Want to Hear From You
Help us serve you better!
Complete our health survey
anytime:

• By phone:

888-246-2934

• Online:

emblemhealth.com/
members. Log in,
then select “Health
Assessment” from
the “Manage Your
Health” menu.

This information is not a complete description of benefits. Contact the plan for more information. Limitations, copays and
restrictions may apply. Benefits, premiums and/or copayments/coinsurance may change on January 1 each year. You must
continue to pay your Medicare Part B premium. The formulary, pharmacy network and/or provider network may change at any
time. You will receive notice when necessary.
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Important Information About Your ID Cards
EmblemHealth and Original Medicare are sending you new ID cards.
You will receive two separate ID cards in the mail at no charge.

Original Medicare ID Card

Original Medicare is run by the Centers for Medicare &
Medicaid Services (CMS). Your new red, white and blue
Medicare card:

• Will arrive between April 2018 and April 2019.
• Will have a new Medicare Number (MBI) that’s

unique to you, instead of your Social Security
Number (SSN). This will help to protect your identity.
Keep it confidential.

EmblemHealth ID Card

At EmblemHealth, we have upgraded our technology
to better serve you. Your new EmblemHealth member
ID card:

•
• Will include a new member ID number. Double
Has been mailed to you.

check that all of the information on the front of
your card is correct. Call us if there’s a mistake.
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You should store your new Medicare red, white and
blue card in a safe place. Keep your EmblemHealth member ID card
with you at all times in case of emergency.
Please start using your new EmblemHealth member ID card going forward.
Continue to use this card to receive health care benefits. Your coverage and benefits
will stay the same.
If you have questions or need a correction on your EmblemHealth member ID card,
call us at 877-344-7364 (TTY: 711). Our hours are 8 a.m. to 8 p.m., seven days a week.
A representative will be happy to help.

Watch Out for Scams!

Medicare will never ask you to give them personal or private information to get your
new red, white and blue Medicare card or your number. Scam artists may try to get
personal information (like your current Medicare Number) by contacting you about
your new card. If someone asks you for your information, for money, or threatens to
cancel your health benefits if you don’t share your personal information, hang up and
call 1-800-MEDICARE (1-800-633-4227) (TTY: 1-877-486-2048) 24 hours a day,
7 days a week.
Health Matters is published by EmblemHealth to inform members of current health issues and improve the use of services. This publication
should not replace the care and advice of your doctor. Always talk to your doctor about your personal health needs.
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Ask Us About Your Coverage
You can find answers online at emblemhealth.com.
Helpful information on our website includes:

• Benefits and services included in, and
excluded from, coverage.

• Procedures to follow for prescription drug coverage, as

well as your plan’s pharmacy restrictions and preferences.

• Copays and other fees you may need to pay.
• Printing a temporary ID card and requesting
a replacement permanent card.

• The most up-to-date list of network doctors and
other health care professionals and facilities.

• How to change your primary doctor.
• Submitting claims for covered services.
• Benefit restrictions for out-of-network
or out-of-area services.

• How to get care outside of normal business hours.
• How to get primary care, specialty care, hospital services,
mental health care, and substance use services.

• How to get care when you’re out of
your plan’s service area.

• How to voice a complaint or file an appeal.
• How to get help in another language.
• Emergency care and when to call 911.
• How we evaluate new medical
technology for covered benefits.

• Creating a personal health record.
• Taking a health risk assessment.
• Health and wellness information.
To learn more about your plan’s
pharmacy restrictions and
preferences, please log
in to emblemhealth.com.
Pharmacy information
can be found in both your
Evidence of Coverage and the
pharmacy web page.

Care to Keep
You Healthy
We give doctors in our
network the tools and
resources to deliver the
best care. Our network
is a group of health
care professionals and
facilities that contract
with EmblemHealth.
They provide high
quality covered
products and services.
Our Quality Improvement
Program can help you:

• Learn about your health
through materials
with evidence-based
health information
you can trust.

• Recover quickly or

live well with chronic
illness through
care management
programs. These
programs help you
take care of conditions
like cancer, depression,
diabetes, high-risk
pregnancy, HIV/AIDS,
hypertension and
organ transplants.

Please visit
emblemhealth.com for
more on our Quality
Improvement Program
and its successes.

Health Matters
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Your Breast Reconstruction
Surgery Benefits
If you have had or are going to have a mastectomy, you
may be entitled to certain benefits under the Women’s
Health and Cancer Rights Act of 1998 (WHCRA). For
individuals receiving mastectomy-related benefits,
coverage will be provided in a manner determined
in consultation with the attending physician and the
patient, for:

• All stages of reconstruction of the breast on which
the mastectomy was performed;

• Surgery and reconstruction of the other breast to
produce a symmetrical appearance;

• Prostheses; and
• Treatment of physical complications of the
mastectomy, including lymphedema.

These benefits will be provided subject to the same
deductibles and coinsurance applicable to other
medical and surgical benefits provided under your
plan. If you would like more information on WHCRA
benefits, call EmblemHealth at the number on the
back of your member ID card or your group health
plan administrator.

Care When You Need It
When you need a checkup, if you are sick, or if you need to see a specialist, you can visit
AdvantageCare Physicians. We provide primary and specialty care. We have 36 locations
across New York City and Long Island. We also have convenient hours, after hours, and
urgent care hours. To find a doctor near you, visit acpny.com.

Help Is Right Around the Corner
Sometimes you want in-person help understanding your
coverage. Our Neighborhood Care locations have trained and
friendly Customer Care Navigators to help you in person with
your questions.
You can get help with benefits, customer service support,
and even take a fitness or wellness class. All services at
EmblemHealth Neighborhood Care are offered at no cost
to you. To learn more, please visit emblemhealth.com/
community.
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Help Your Health Care Team Help You
It’s important for patients, doctors and health plans to work
together to share information. For the best results, update all
of your doctors about your physical and mental health.
Sometimes medical and behavioral health issues are linked.
Someone with diabetes may also suffer from depression,
stress or substance use.
To help manage your care:

• Make a list of medicines and supplements (for example,
vitamins) you take or have taken in the past.

• Ask your doctors to share relevant medical
information with each other.

We also remind our network
doctors to talk to each other
and share related medical
information at your request.
For help, call Customer Service
at the number on the back of your
member ID card.

Looking for a Doctor?
Provider Directories Are Available
Need to find a network pharmacy or medical provider
near you? Our online directories are updated daily.
Go to emblemhealth.com/findadoctor and follow
the links to search our most up-to-date listings for
doctors, dentists, drug stores, and other health
care professionals. Or call Customer Service at
the phone number on the back of your member
ID card. A representative will be happy to help.

Appoint a Representative
Choose someone you trust to help access or manage
your health plan. Complete the Authorization to Use and
Disclose Protected Health Information form. You can
find and print it at emblemhealth.com/forms.

What is
CAHPS?

•••

You may receive an
experience survey called
Consumer Assessment
of Healthcare Providers
and Systems (CAHPS®).
It asks you questions
about your experience
with EmblemHealth and
your doctors.
Members are chosen to
participate at random.
If you receive a yellow
envelope from DSS
Research, please fill out
the survey and return it.
CAHPS® is a registered
trademark of the Agency
for Healthcare Research
and Quality (AHRQ).

Your Privacy Rights
EmblemHealth
is committed
to making sure
that your health
information is kept
private and safe. Our Notice
of Privacy Practices explains
how we use information
about you and when we
can share it with others.
This important document
also informs you about
your rights with respect to
your health information and
how you can exercise these
rights. To get a copy, visit
emblemhealth.com/privacy
or call the Customer Service
number on the back of your
member ID card.
Health Matters
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ATTENTION: If you speak other languages, language assistance services, free of charge,
are available to you. Call 1-877- 411-3625 (TTY/TDD: 711).
Español (Spanish)
ATENCIÓN: Si usted habla español, tiene a su disposición, gratis, servicios de ayuda para idiomas.
Llame al 1-877- 411-3625 (TTY/TDD: 711).
中文 (Traditional Chinese)

注意：如果您講中文，我們免費提供相關的語言協助服務。請致電 1-877- 411-3625
(TTY/TDD: 711)。
Pусский (Russian)
ВНИМАНИЕ! Если Вы говорите на русском языке, Вам доступны бесплатные
услуги переводчика. Звоните по тел. 1-877- 411-3625 (служба текстового телефона,
TTY/TDD: 711).
Kreyòl Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyòl Ayisyen, gen sèvis èd nan lang gratis ki disponib pou ou.
Rele nimewo 1-877- 411-3625 (TTY/TDD: 711).
한국어 (Korean)
주의: 귀하가 한국어를 사용하는 경우, 귀하에게 언어 지원 서비스가 무료로 제공됩니다.
1-877- 411-3625 (TTY/TDD: 711)로 전화하십시오.
Italiano (Italian)
ATTENZIONE: Sono disponibili servizi gratuiti di assistenza linguistica in italiano. Chiamare il numero
1-877- 411-3625 (TTY/TDD: 711).

אידיש
(Yiddish)
(Yiddish)
שידיא

גנוטכא: שידיא טדער ריא ביוא, סעסיוורעס ףליה ךארפש, זיירפ ןייק ןהא, ךייא ראפ ןעמוקאב וצ אד ןענייז. טפור

 רופט. זיינען דא צו באקומען פאר אייך, אהן קיין פרייז, שפראך הילף סערוויסעס, אויב איר רעדט אידיש:אכטונג
<X-XXX-XXX-XXXX> (TTY/TDD: <XXX>).
711) 1-877- 411-3625
.(TTY/TDD:.(TTY/TDD:
<XXX>) <X-XXX-XXX-XXXX>

বাাংলা (Bengali)
দৃষ্টি আকর্ষণ করছি: আপনি যদি বাংলাভাষী হন, আপনার জন্য বিনামূল্যে ভাষা সংক্রান্ত পরিষেবার ব্যবস্থা থাকবে।
: নম্বরে (TTY/TDD: <XXX>)
<X-XXX-XXX-XXXX>
, ফোন করুন।
411-3625
11-877-xxx-xxx-xxxx

(TTY/TDD: 711)
(TTY/TDD:
711)

Polski (Polish)
UWAGA: Dla osób mówiących po polsku dostępna jest bezpłatna pomoc językowa. Proszę
zadzwonić pod numer 1-877- 411-3625 (TTY/TDD: 711).
(ARABIC)
ةيبرعلا
(Arabic)
ً
هابتنالا ىجري: ةيبرعلا ةغللا ملكتت تنك اذإ، اناجم ةيوغللا ةدعاسملا تامدخ كل رفوتت, مقرلاب لصتا
1-877- 411-3625  ﺗﺻ ﺑﺎﻟ ﻗ,ً ﻣﺟﺎﻧﺎ
ﺳﺎﻋ
ﺑ ﺗﺗ ﻓ ﻟ ﺧ ﺎ
 ﻛﻧ ﺗﺗﻛﻠ: وأ ﺟﻰ ﻻﻧﺗﺑﺎ
<X-XXX-XXX-XXXX>
(TTY/TDD: 711)
Y0026_126476 Accepted 8/29/16
Group Health Incorporated (GHI), HIP Health Plan of New York (HIP), HIP Insurance Company of New York and EmblemHealth Services Company, LLC are

6
Spring 2018
EmblemHealth
companies. EmblemHealth Services Company, LLC provides administrative services to the EmblemHealth companies.

Français (French)
Français (French)
ATTENTION : si vous parlez français, une assistance d’interprétation gratuite est à votre disposition.
ATTENTION : si vous parlez français, une assistance d’interprétation gratuite est à votre disposition.
Veuillez composer le 1-877- 411-3625 (Sourds et malentendants : 711).
Veuillez composer le 1-877- 411-3625 (Sourds et malentendants : 711).
(Urdu)
(Urdu)ودرا
(Urdu)
(Urdu)ودرا
ںید ہجوت: وت ںیہ ےتلوب ودرا پآ رگا، تامدخ یک ددم قلعتم ےس نابز ےیل ےک پآ، ۔ںیہ بایتسد تفم
) 1-877قلعتم ےس ﺳﮯ
تامدخ یک ددم ﮐﮯ، بایتسد تفم
: ۔ںیہ
ہجوت
ںید:411-3625
وت ںیہ ےتلوب ودرا پآ رگا، ﮐﯽ پآ
نابز ےیل ےک
<X-XXX-XXX-XXXX>
(یئاو یٹ یٹ/
) 1-877- 411-3625
ﮐﯽ
ﺳﮯ
یڈ یڈ یٹﮐﮯ:<XXX>) لاک رپ: ۔ںیرک
(<XXX
<X-XXX-XXX-XXXX> (یئاو یٹ یٹ/ یڈ یڈ یٹ:<XXX>)
711 >:  لاک رپ/۔ںیرک
(<XXX
/
711 >:
Tagalog (Tagalog)
Tagalog (Tagalog)
NANANAWAGAN NG PANSIN: Kung nagsasalita ka ng Tagalog, mayroon kang magagamit na mga
NANANAWAGAN NG PANSIN: Kung nagsasalita ka ng Tagalog, mayroon kang magagamit na mga
serbisyo para sa tulong sa wika nang walang bayad. Tawagan ang 1-877- 411-3625 (TTY/TDD: 711).
serbisyo para sa tulong sa wika nang walang bayad. Tawagan ang 1-877- 411-3625 (TTY/TDD: 711).
Ελληνικά (Greek)
Ελληνικά (Greek)
ΠΡΟΣΟΧΗ: Εάν μιλάτε Ελληνικά, διατίθενται για σας υπηρεσίες γλωσσικής βοήθειας, δωρεάν.
ΠΡΟΣΟΧΗ: Εάν μιλάτε Ελληνικά, διατίθενται για σας υπηρεσίες γλωσσικής βοήθειας, δωρεάν.
Καλέστε 1-877- 411-3625 (για άτομα με προβλήματα ακοής/TTY/TDD: 711).
Καλέστε 1-877- 411-3625 (για άτομα με προβλήματα ακοής/TTY/TDD: 711).
Shqip (Albanian)
Shqip (Albanian)
VINI RE: Nëse flisni Shqip, shërbimi i asistencës për gjuhën do të jetë në dispozicionin tuaj, pa
VINI RE: Nëse flisni Shqip, shërbimi i asistencës për gjuhën do të jetë në dispozicionin tuaj, pa
pagesë. Telefononi 1-877- 411-3625 (Shërbimi i teletekstit TTY/TDD: 711).
pagesë. Telefononi 1-877- 411-3625 (Shërbimi i teletekstit TTY/TDD: 711).

Notice of Nondiscrimination Policy
Notice of Nondiscrimination Policy
EmblemHealth complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
EmblemHealth complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. EmblemHealth does not exclude people or treat them differently
color, national origin, age, disability, or sex. EmblemHealth does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.
because of race, color, national origin, age, disability, or sex.
EmblemHealth:
EmblemHealth:
• Provides free aids and services to people with disabilities to communicate effectively with us, such as:
• Provides free aids and services to people with disabilities to communicate effectively with us, such as:
– Qualified sign language interpreters
– Qualified sign language interpreters
– Written information in other formats (large print, audio, accessible electronic formats, other formats)
– Written information in other formats (large print, audio, accessible electronic formats, other formats)
• Provides free language services to people whose primary language is not English, such as:
• Provides free language services to people whose primary language is not English, such as:
– Qualified interpreters
– Qualified interpreters
– Information written in other languages
– Information written in other languages
If you need these services, contact 1-877- 411-3625.
If you need these services, contact 1-877- 411-3625.
If you believe that EmblemHealth has failed to provide these services or discriminated in another way on the
If you believe that EmblemHealth has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with EmblemHealth Grievance
basis of race, color, national origin, age, disability, or sex, you can file a grievance with EmblemHealth Grievance
and Appeals Department, PO Box 2844, New York, NY 10116, or call 1-877- 411-3625. (Dial 711 for TTY/
and Appeals Department, PO Box 2844, New York, NY 10116, or call 1-877- 411-3625. (Dial 711 for TTY/
TDD services.) You can file a grievance in person, by mail or by phone. If you need help filing a grievance,
TDD services.) You can file a grievance in person, by mail or by phone. If you need help filing a grievance,
EmblemHealth’s Grievance and Appeals Department is available to help you. You can also file a civil rights
EmblemHealth’s Grievance and Appeals Department is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office of Civil Rights electronically
complaint with the U.S. Department of Health and Human Services, Office of Civil Rights electronically
through the Office of Civil Rights Complaint Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.jsf or by
through the Office of Civil Rights Complaint Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.jsf or by
mail or phone at U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room
mail or phone at U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room
509F, HHH Building, Washington, DC 20201; 1-800-368-1019, (dial 1-800-537-7697 for TTY services).
509F, HHH Building, Washington, DC 20201; 1-800-368-1019, (dial 1-800-537-7697 for TTY services).
Complaint forms are available at hhs.gov/ocr/office/file/index.html.
Complaint forms are available at hhs.gov/ocr/office/file/index.html.
Y0026_126477 NM
Y0026_126477 NM
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HEALTH AND WELLNESS OR PREVENTION INFORMATION

HOW TO CONTACT US
PPO: 866-557-7300 (TTY: 711)
HMO: 877-344-7364 (TTY: 711)
Ask to speak with someone in your
preferred language. Daily, 8 am to 8 pm.

5 Ways to Pay for Coverage
If you have an EmblemHealth premium (the amount
you pay for your insurance every month), your
payment is due the first of the month. Here are five
ways you can pay your premium:
1. Automatic deductions from your Social Security
benefit check.
2. Visit emblemhealth.com, sign in to
myEmblemHealth and click on the Pay My Bill
option under Tools.
3. EmblemHealth’s secure and automated phone
system. Call 877-344-7364 (TTY: 711) and select
the Pay My Bill option.
4. By check or money order. You can mail your
payment to: EmblemHealth, Box 9221, GPO
New York, NY 10087. Be sure your payment is
mailed by the 23rd of each month.
Remember to use your new member ID number when
making your premium payments.
HIP Health Plan of New York (HIP) is an HMO plan and Group Health Incorporated
(GHI) is a PPO plan with a Medicare contract. Enrollment in HIP and GHI depends
on contract renewal. HIP and GHI are EmblemHealth companies.

Quit Smoking
New York State residents
866-NY-QUITS (866-697-8487)
Lab Services — Quest Diagnostics
888-277-8772 (appointments)
866-697-8378 (customer service)
Mental Health and Substance Abuse
HMO members: 888-447-2526
PPO members: 866-318-7595
PATH Program
866-447-8080
866-996-6683 (for ID cards with
Montefiore logo)
Report Insurance Fraud
888-4KO-Fraud (888-456-3728)
For TTY assistance, any of the above
numbers can be reached by calling
NYS Relay Services at 711.
Web Resources
emblemhealth.com/medicare
(mail-order pharmacy)
questdiagnostics.com
(lab services)
beaconhealthoptions.com
(behavioral health services)
emblemhealth.com/familycaregiver

