
SURVEY EMBRACING DIFFERENCES

New Yorkers are kinder than 
people think

New Yorkers have a great 
sense of humor 

New Yorkers are brusque or 
hard-edged

New Yorkers have bad attitudes 
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New York is 
one big city

New Yorkers 
aren’t nice

New Yorkers aren’t friendly

New Yorkers are self-
absorbed go-getters

New York is large 
and overwhelming

New Yorkers don’t mingle 
with their neighbors

New York is a series of lots of neighborhoods, 
each with its own individual character

New Yorkers are kinder than 
people think 

New Yorkers are quick to 
make friends (58%)

New Yorkers pull together 
when the going gets tough 

Once you immerse yourself in New York City, the 
city starts to feel a lot smaller and more caring

New Yorkers know their neighbors

80% of respondents 
know a lot of special 
places in their 
neighborhood

Those age 40 and over 
agree with that statement 
even more so (82%) 

Only 10% of 
participants 
disagreed

Only 17% of 
respondents don’t 
know their neighbors

91% of the 40-year-old-
plus respondents agree 
to this statement

BROOKLYN ENVY?
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Some people wear their heart on their sleeve but many Americans wear 
their heart on their head in the form of a baseball cap. We pushed our 
respondents to do just that by asking them which borough emblem they 
would wear on their cap if they had to choose. 

EmblemHealth’s research partners Market Probe International fielded an online survey of 
500 current residents of New York City during the week of Sept. 17, 2014. The five boroughs 
of NYC were sampled: the Bronx, Brooklyn, Manhattan, Queens and Staten Island. 

Brooklyn scored well with its own current residents, but also with current residents of the other boroughs

The remaining 15 percent declined to choose because they don’t wear caps. 
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Thanks to movies, TV shows and the news media, the whole world has plenty of ideas about New York City and 
the people who live here. To prove that New Yorkers are more caring than stereotypes allow, EmblemHealth set 
out to get insider views from the people who best know the city and its people: New Yorkers themselves


