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Foreword 

The NYC Healthy Relationship Training Academy is an initiative of the NYC Mayor’s Office to Combat 

Domestic Violence (OCDV).  

 

The New York City Resource Guide for Teenage Victims of Family Domestic Violence & Dating Violence 

serves as a reference for parents, teachers, caregivers, and anyone else who may work closely with teenage 

victims of domestic and/or dating violence.  While many organizations provide services to victims of 

domestic violence, we find it helpful to prune the OCDV’s larger and more comprehensive Resource 

Directory into a more focused and specialized directory of organizations providing services specifically 

targeting teenagers and youth.   We have also made the guide’s interface more user-friendly so that you as 

the confidant of a teenage victim will feel prepared to make referrals appropriate to the situation at hand. 

 

The organizations listed in this guide have been vetted within the past year to ensure that listed 

programmatic and contact information are current.  We selected organizations that are prepared to 

specifically address the needs of teenage clientele.  Furthermore, we only included organizations that 

provide acute services for teenage victims of domestic and dating violence, such as short-term housing, 

emergency health, counseling, and emergency legal services. Such streamlining should improve your ability 

to address the young victim’s most immediate and pressing needs. 

 

The NYC Family Justice Centers of Brooklyn, the Bronx, and Queens are one-stop shops that can meet 

many if not all the immediate needs of a victim of domestic and/or dating violence.  These centers enable 

victims to meet with a prosecutor, speak with a licensed counselor, and apply for housing and financial 

assistance in only one visit.  Services are provided in any language the client is most comfortable with and 

children are safely monitored in adjacent rooms.  

 

If you are looking for organizations that provide preventive, long-term, or ongoing services for victims of 

domestic and/or dating violence, please visit the OCDV’s Resource Directory online at: 

 nyc.gov/domesticviolence/ResourceDirectory 

 

For ancillary services not directly related to domestic violence such as literacy and employment services, 

please call the city’s information line: 311. 

 

If you would like your organization to be added to this guide, please email the Academy at: 

 OCDVAcademy@cityhall.nyc.gov 

 

We hope you find this guide helpful in your work with teenagers.  Of course, one can only hope that those 

under one’s care never find themselves victims of any form of violence, let alone domestic and dating 

violence.  But should such an unfortunate event arise, we trust the information in this directory will prove 

useful and improve the safety and health of teenage victims of domestic and/or dating violence who seek 

your help. 



 

 

 

 
Hotlines 

Emergencies……………………………………………….……………..... 911 
NYC Information and Services………………………………….……….. 311 
NYC Domestic Violence Hotline…………………..…….……………….. (800) 621-HOPE (4673) 
NYC Domestic Violence Hotline TTY…………………….……………... (866) 604-5350 
NYPD Sex Crimes Report Hotline………………..…………………..…... (212) 267-7273 
NYC Rape and Sexual Assault Hotline………………………………..….. (212) 227-3000 
Department of Youth and Community Development’s Youth Connect…... (800) 246-4646 
New York State 24-Hour Domestic & Sexual Violence Hotline………..... (800) 942-6906 
New York State 24-Hour Domestic & Sexual Violence Hotline TTY……. (800) 818-0656 
National Teen Dating Abuse Helpline……………………………….…..... (866) 331-9474 
National Teen Dating Abuse Helpline TTY……………….………....…… (866) 331-8453 
National Suicide Prevention Hotline……………………….…...………… (800) 273-TALK (8255) 
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Ali Forney 
224 West 35th Street, Suite 1500, New York, NY 10001 
(212)222-3427 ● fax: (212)222-5861 
www.aliforneycenter.org 
 
Hotline:                          (212)206-0574 

Program Hours:           Mon-Fri, 10am to 5:30pm 

Fees:                             None 

Borough:                      Brooklyn, Manhattan 

Age Requirement:       16-24 

 

Languages: English, Haitian Creole, Spanish 

Special Populations: Gay/Lesbian/Bisexual/Transgendered 

Youth 
Services Provided: Crisis Counseling, Group Counseling, 

Housing/Runaway-Homeless Youth Services, HIV Educational 
Prevention Services, Medical Services 

 
Arab-American Family Support Center 
150 Court Street, 3rd Floor, Brooklyn, NY 11201 
718-643-8000 ● fax: (718)797-0410 
www.aafscny.org 
 
Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Brooklyn 

Age Requirement:       None 

 

Languages: English, Arabic, Bengali, Hindi, Punjabi, Spanish, 
Turkish, Urdu 
Special Populations: Female Victims, Immigrants, Children & 

Families, Trafficked/Exploited Victims 
Services Provided: Crisis Counseling, Community Education, 

Court/Police Accompaniment, Referrals, Shelter/Housing Assistance 
(Referral), Afterschool Enrichment Activities, Group Counseling, 
Services for Immigrants 

 
Barrier Free Living  
(Secret Garden & Freedom House) 
270 East 2nd Street, New York, NY 10009-7815 
(212)677-6668 ● fax: (212)673-5167 
www.bflnyc.org 
 
Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Citywide 

Age Requirement:       16 and up 

 

Languages: English, American Sign Language, Haitian Creole, 

Spanish 
Special Populations: People with Disabilities, Immigrants 

Services Provided: Crisis Counseling, Individual Counseling, 

Legal Service Referrals, Same-Sex Relationship Services, Services for 
Immigrants (Also available: Housing Advocacy, Occupational 
Therapy) 

 

 

 

Beth Israel Medical Center: Rape 

Crisis & Domestic Violence 

Intervention Program 
Dept of Social Work 
317 E 17th Street, New York, NY 10003 
(212)420-4516 ● fax: (212)420-2036 
 
Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Citywide 

Age Requirement:       13 and up 

 

Languages: English, Hebrew, Spanish 

Special Populations: Gay, Lesbian, Bisexual, or  

Transgendered Youth 

Services Provided: Crisis Counseling, Individual Counseling, 

Same-Sex Relationship Services, Services for Immigrants, Legal 
Services, Office of Victims Services Compensation 

 
Bronx Independent Living Services 
4419 3rd Avenue, Suite 2C, Bronx, NY 10457 
(718)515-2800 ● fax: (718)515-2844 
TTY: (718)515-2803 
www.bils.org 
 
Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Bronx 

Age Requirement:       None 

 

Languages: English, American Sign Language, Spanish  

Services Provided: Crisis Counseling, Group Counseling, 

Individual Counseling, Legal Services, Same-Sex Relationship 
Services, Services for Immigrants, Deaf Services, Housing 

 
Callen Lorde – Health Outreach To 

Teens (HOTT Program) 
356 West 18th Street, New York, NY 10011 
(212)271-7212 

www.callen-lorde.org 

 
Program Hours:           Mon-Thu, 10am to 8pm 

                Fri, 10am to 4:45pm 

Fees:                             $5-10 suggested copay 

Borough:                      Manhattan 

Age Requirement:       13-24 

 

Languages:  English, Spanish 

Special Populations: Gay/Lesbian/Bisexual/Transgendered 

Youth; Homeless/Runaway Youth 

Services Provided: Crisis Counseling, Individual Counseling, 

Medical Services, Housing and Insurance Assistance, Health 
Education and Support, HIV Primary Care, STI Testing/Treatment, 
Birth Control & Emergency Contraception, Pharmacy 
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CAMBA 
1720 Church Avenue, 2nd Floor, Brooklyn, NY 11226 
(718)282-5575 ● fax: (718)282-5997 
www.camba.org 
 

Hotline:                          (800)310-2449 (Sexual Assault only) 

Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None  

Borough:                      Brooklyn 

Age Requirement:       None 

 

Languages:  English, Spanish, Haitian Creole 

Services Provided: Crisis Counseling, Individual Counseling, 

Same-Sex Relationship Services, Services for Immigrants 

 
Center Against Domestic Violence 
25 Chapel Street, Suite 904, Brooklyn, NY 11201 
(718)254-9134 ● fax: (718)254-9132 
http://www.cadvny.org/category/just-for-teens 
 
Hotline:                          (718)439-1000 

Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None  

Borough:                      Citywide 

Age Requirement:       None 

 

Languages:  English, Spanish 

Services Provided: Group Counseling, Individual Counseling 

 
Child Center of New York 
Asian Outreach Clinic 
87-08 Justice Ave, Elmhurst, NY, 11373 
(718)899-9810 
www.childcenterny.org 

 
Hotline:                          (718)899-9810 ext. 206 

Program Hours:           Mon-Fri, 9am to 5pm, Sat, 9am to 3pm 

Fees:                             Yes 

Borough:                      Queens 

Age Requirement:       None 

 

Languages:  English, Bengali, Chinese, Fukinese, Gujarati, Hakka, 

Hindi, Korean, Marathi, Spanish, Taiwanese, Tagalog, Urdu 

Special Populations: Chinese, Filipino, Korean, South Asian, 

and Persian Families 

Services Provided: Batterer Services, Crisis Counseling,  

Group Counseling, Individual Counseling, Services for Immigrants 

 

 

 

 

 

 

 

 

 

Children’s Aid Society Family 

Wellness Program, T.A.R.A.  
(Teens Against Relationship Abuse)  
Bronx: 1313 Southern Blvd, Bronx, NY 10460 
Manhattan: 150 East 45th St, New York, NY 10017 
Various Harlem locations as well 
(212)503-6842 ● fax: (212)972-7790 
www.childrensaidsociety.org/familywellness 
 
Program Hours:           Mon-Fri, hours vary 

Fees:                             None 

Borough:                      Bronx, Manhattan 

 

Age Requirement:       None 

Languages:  English, Spanish 

Services Provided: Group Counseling, Individual Counseling, 

Legal Services (Also available: Community Education) 

 
City Bar Justice Center 
42 West 44th Street, New York, NY 10036 
(212)382-4711 ● fax: (212)354-7438 
www.citybarjusticecenter.org 

 
Program Hours:           Mon-Fri, 9am to 5pm (by appointment) 

Fees:                             None 

Borough:                      Citywide 

Age Requirement:       None 

 

Languages:  English, Spanish, French, Interpreters Available 

Special Population(s): Immigrants, Youth, Sex & Labor 

Trafficking Victims 
Services Provided: Community Education/Training, Services 

for Immigrants, Legal Services, Referrals 

 
Covenant House 
460 West 41st Street, New York, NY 10036 
(212)613-0300 ● fax: (212)629-3756 
www.covenanthouse.org 
 
Hotline:                          (800)999-9999 

Program Hours:           24 Hours 

Fees:                             None 

Borough:                      Citywide 

Age Requirement:       18-21 

 

Languages:  English, Spanish 

Special Population(s): Runaway/Homeless Youth, Sex Labor 

Trafficking Victims 
Services Provided: Crisis Counseling, Housing, Runaway-

Homeless Youth Services, Individualized Counseling, Legal Services, 
Same-Sex Relationship Services 
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Day One 
(212)566-8120 ● fax: (212)566-8121 
www.dayoneny.org ●  help@dayoneny.org 
 
Call Hotline:  (800)214-4150 

Text Hotline:  (646)535-3291 

Program Hours: Mon-Fri, 10am to 6pm 

Fees:    None 

Borough:  Citywide 

Age Requirement: 12-22 

 

Languages:  English, Spanish 

Services Provided: Crisis Counseling, Individual Counseling, 

Group Counseling, Same-Sex Relationship Services, Legal Services 

 
District Attorney, Manhattan Office: 

Domestic Violence Unit 
80 Centre Street, New York, NY 10013 
(212)335-4317 ● TTY: (212)335-4355 
www.manhattanda.org 
 
Hotline:                          (212)335-4308 

Program Hours:           Mon-Fri, 8:30am to 7pm 

                                              Sat 10am to 6pm 

Fees:                             None 

Borough:                      Manhattan 

Age Requirement:       None 

 

Languages:  English, Spanish; Can get interpreters or various 

languages Language Line 
Services Provided: Crisis Counseling, Individual Counseling, 

Legal Services, Same-Sex Relationship Services, Services for 
Immigrants 

 
The Door 
555 Broome Street, New York, NY 10010 
(212)941-9090 
www.door.org 
 
Program Hours:           Mon-Fri, hours vary 

                Mon-Fri, 2-5 for new members 

Fees:                             None 

Borough:                      Manhattan 

Age Requirement:       12-21,  

              12-24 for runaway/homeless youth 

 

Languages:  English, Can accommodate for all languages 

Services Provided: Crisis Counseling, Group Counseling, 

Individual Counseling, Legal Services, Runaway-Homeless Youth 
Services, Same-Sex Relationship Services, Services for Immigrants, 
Health Services 

 

 

 

 

 

 

DOVE, NY Presbyterian Hospital 
622 West 168th Street, New York, NY 10032 
(212)305-5130 ● fax: (212)305-6196 
www.nyp.org/dove 
 
Hotline:                          (212)305-9060 

Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Manhattan 

Age Requirement:       12 and up 

 

Languages:  English, Spanish 

Services Provided: Crisis Counseling, Individual Counseling, 

Same-Sex Relationship Services 

 
Fordham Tremont Community 

Mental Health Center, CHOICES 

Domestic Violence Program 
2021 Grand Concourse, 6th Fl, Bronx, NY, 10453 
(718)960-0308 ● fax: (718)583-4080 
www.fordhamtremont.org 
 
Program Hours:           Mon-Fri, hours vary 

Fees:                             $35—Sliding Scale 

Borough:                      Citywide 

Age Requirement:       18 and up 

 

Languages:  English, Spanish 

Special Population: Batterers 

Services Provided: Batterers Services, Group Counseling 

 
Fordham Tremont Health Center, 

Family Crisis Services 
2021 Grand Concourse, Bronx, NY, 10453 
(718)960-0395 ● fax: (718)960-0241 
www.fordhamtremont.org 
 
Hotline:                          (212)206-0574 

Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             Yes—Sliding Scale  

Borough:                      Bronx 

Age Requirement:       5 and up 

 

Languages:  English, Spanish 

Services Provided: Crisis Counseling, Group Counseling, 

Individual Counseling 
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Gay Men’s Health Crisis 
446 West 33rd Street, New York, NY 10011 
(212)367-1000  
www.gmhc.org 
 
Hotline:                          (212)807-6655 

Program Hours:           Mon-Fri, 10am to 9:30pm 

Fees:                             None 

Borough:                      Manhattan 

Age Requirement:       None 

 

Languages:  English, Spanish 

Special Population(s): Gay/Lesbian/Bisexual/Transgendered 

Youth, Immigrants, People with HIV/AIDS, Sex & Labor 
Trafficking Victims, Sexually Exploited Youth 
Services Provided: Group Counseling, Individual Counseling, 

Legal Services, Community Education/Training, Health Services, Job 
Training, Referrals, Same-Sex Relationship Services, Services for 
Immigrants, Sexual Assault Victims Services 

 
Girls Educational & Mentoring 

Services (GEMS) 
(212)926-8089 ● fax: (212)491-2696 
www.gems-girls.org 
 
Program Hours:           10am to 6pm 

Fees:                             None 

Borough:                      Citywide 

Age Requirement:       12-24 

 

Languages:  English, Spanish 

Special Population(s): Female Victims Only, Domestic-Born 

Minors, Sex & Labor Trafficking Victims 
Services Provided: Crisis Counseling, Long-Term Counseling, 

Community Education/Training, Court/Police Accompaniment, 
Emergency Assistance/Transportation, Job Training, Referrals, 
Trafficking Victim Services 

 
Green Chimneys 
79 Alexander Ave, suite 42A, Bronx, NY 10454 
(718)732-1510 ● fax: (718)732-1519 
www.greenchimneys.org 
 
Program Hours:           Mon-Fri, 9:30am to 5:30pm 

Fees:                             None 

Borough:                      Citywide 

Age Requirement:       16-21 

 

Languages:  English, Spanish 

Special Population(s): Gay/Lesbian/Bisexual/Transgendered 

Youth 
Services Provided: Crisis Counseling, Group Counseling, 

Housing/Runaway-Homeless Youth Services, Individual Counseling, 
Same-Sex Relationship Services 
 

 

 
Hetrick-Martin Institute 
2 Astor Place, 3rd Floor, New York, NY 10003 
(212)674-2400 ● fax: (212)674-8651 
www.hmi.org 
 
Program Hours:           Mon-Fri, 11am to 8pm 

Fees:                             None 

Borough:                      Manhattan 

Age Requirement:       12-24 

 

Languages:  English, Spanish 

Special Population(s): Gay/Lesbian/Bisexual/Transgendered 

Youth 
Services Provided: Crisis Counseling, Group Counseling, 

Individual Counseling 

 
Korean American Family  

Service Center 
(718)460-3801 ● fax: (718)460-3965 
www.kafsc.org 
 
Hotline:                          (718)460-3800 (24 hrs) 

Program Hours:           Mon-Fri, 10am to 5:30pm 

Fees:                             None 

Borough:                      Brooklyn, Manhattan 

Age Requirement:       16-24 

 

Languages:  English, Korean, Spanish 

Special Population(s): Gay/Lesbian/Bisexual/Transgendered 

Youth 
Services Provided: Crisis Counseling, Group Counseling, 

Housing/Runaway-Homeless Youth Services, HIV Educational 
Prevention Services, Medical Services 

 
Legal Aid Society 
www.legal-aid.org 
 
Hotline:                          Bronx: (718)991-4600 

                                              Brooklyn: (718)722-3100 
                                              Manhattan: (212)426-3000 
                                              Queens: (718)286-2450 
                                              Staten Island: (718)422-5333 
Program Hours:           Mon-Fri, 10am to 5:30pm 

Fees:                             None 

Borough:                      Citywide 

Age Requirement:       None 

 

Languages:  English, Language Line 

Services Provided: Batterer Services, Legal Services, Services 

for Immigrants 
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Legal Services NYC, Bronx 
579 Courtandt Ave, Bronx, NY 10451 
(718)928-3700 
www.bronx.legalservicesnyc.org 
 
Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Bronx 

Age Requirement:       None 

 

Languages:  English, Spanish 

Services Provided: Legal Services 

 
Manhattan Legal Services 
1 West 125th Street, 2nd Floor, New York, NY 10027 
(212)348-7449 ● fax: (212)348-4093 
www.legalservicesnyc.org 
 
Hotline:                          (646)442-3106 

Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Manhattan 

Age Requirement:       None 

 

Languages:  English, American Sign Language, Bengali, 

Cantonese, Mandarin, Spanish 
Services Provided: Legal Services, Services for Immigrants 

(Also available: Community Education, Safety Planning) 

 
Mount Sinai Adolescent Health 

Center 
312 East 94th Street, New York, NY 10128 
(212)423-3000 ● fax: (212)423-2920 
www.mountsinai.org 
 
Hotline:                          (212)423-2981 

Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Citywide 

Age Requirement:       10-22 

 

Languages:  English, Language Line, Spanish 

Services Provided: Crisis Counseling, Group Counseling, 

Individual Counseling, Legal Services, Same-Sex Relationship Services 
 

 

 

 

 

 

 

 

 
Mount Sinai Medical Center, SAVI 
(Sexual Assault & Violence Intervention) 
Manhattan: (212)423-2140 Queens: (718)736-1288 
www.mssm.edu/savi 
 
Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Manhattan, Queens 

Age Requirement:       18 and up 

 

Languages:  English, French, Hebrew, Hindi, Polish, Portuguese, 

Punjabi, Spanish, Uri 
Special Population(s): Gay/Lesbian/Bisexual/Transgendered 

Youth, Male & Female Victims, Immigrants, Domestic-Born, Minors, 
Sex Trafficking Victims 
Services Provided: Community Education/Training, Crisis 

Counseling, Long-Term Counseling, Group Counseling, Individual 
Counseling, Legal Services, Referrals, Sexual Assault Victims Services, 
Court/Police Accompaniment, Same-Sex Relationship Services, 
Services for Immigrants 

 
NYC Family Justice Center, Bronx 
198 East 161st Street, 2nd Floor, Bronx, NY 10451 
(718)508-1222 
www.nyc.gov/domesticviolence 
 
Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Bronx 

Age Requirement:       None 

 

Languages:  English, Language Line (All) 

Special Population(s): Gay/Lesbian/Bisexual/Transgendered 

Youth, Immigrants, Domestic-Born, Sex & Labor Trafficking Victims 
Services Provided: Crisis Counseling, Individual Counseling, 

Legal Services, Same-Sex Relationship Services, Services for 
Immigrants, Community Education/Training, Court/Police 
Accompaniment, Referrals, Emergency Housing (Adult & Children), 
Stalking Victims Services, Trafficking Victims Services 
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NYC Family Justice Center, Brooklyn 
350 Jay Street, Brooklyn, NY 11201 
(718)250-5111 
www.nyc.gov/domesticviolence 
 
Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Brooklyn 

Age Requirement:       None 

 

Languages:  English, Language Line (All) 

Special Population(s): Gay/Lesbian/Bisexual/Transgendered 

Individuals, Immigrants, Domestic-Born, Sex & Labor Trafficking 
Victims 
Services Provided: Crisis Counseling, Individual Counseling, 

Legal Services, Same-Sex Relationship Services, Services for 
Immigrants, Community Education/Training, Court/Police 
Accompaniment, Referrals, Emergency Housing (Adult & Children), 
Stalking Victims Services, Trafficking Victims Services 

 
NYC Family Justice Center, Queens 
126-02 82nd Ave, Queens, NY 11415 
(718)575-4500 
www.nyc.gov/domesticviolence 
 
Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Queens 

Age Requirement:       None 

 

Languages:  English, Language Line (All) 

Special Population(s): Gay/Lesbian/Bisexual/Transgendered 

Individuals, Immigrants, Domestic-Born, Sex & Labor Trafficking 
Victims 
Services Provided: Crisis Counseling, Individual Counseling, 

Legal Services, Same-Sex Relationship Services, Services for 
Immigrants, Community Education/Training, Court/Police 
Accompaniment, Referrals, Emergency Housing (Adult & Children), 
Stalking Victims Services, Trafficking Victims Services 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
Queens Legal Services 
42-15 Crescent Street, 9th Fl, Long Island City, NY 11101 
89-00 Sutphin Boulevard, Suite 206, Jamaica, NY 11435 
(347)592-2200 ● fax: (718)937-5350 
www.queenslegalservices.org 
 
Hotline:                          (347)592-2179 

Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Queens 

Age Requirement:       None 

 

Languages:  English, Chinese, Korean, Spanish, Tamil, Urdu, 

Other Languages via Language Line 
Services Provided: Legal Services, Social Work 

 
Safe Homes Project 
(718)499-2151 ● fax: (718)369-6151 
www.safehomesproject.org 
 
Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Brooklyn 

Age Requirement:       16 and up 

 

Languages:  English, Spanish 

Services Provided: Crisis Counseling, Group Counseling, 

Individual Counseling, Services for Immigrants 

 
Safe Horizon Community Program, 

Manhattan/Bronx 
2530 Grand Concourse, 7th Floor, Bronx, NY 10458 
(718)933-1000 
www.safehorizon.org 
 
Program Hours:           Mon, Wed, Thurs, Fri 9am to 5pm 

Fees:                             None 

Borough:                      Manhattan, Bronx 

Age Requirement:       16 and up 

 

Languages:  English, Italian, Spanish 

Special Population(s): Gay/Lesbian/Bisexual/Transgendered 

Youth 
Services Provided: Crisis Counseling, Individual Counseling 
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Safe Horizon Community Program, 

Queens 
74-09 37th Avenue, Ste 416, Jackson Heights, NY 11372 
(718)899-1233 
www.safehorizon.org 
 
Hotline:                          1(800) 621-4673 

Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Queens 

Age Requirement:       6 years and up 

 

Languages:  English, Spanish, Urdu 

Services Provided: Crisis Counseling, Group Counseling, 

Individual Counseling 

 
Safe Horizon Community Program, 

Staten Island 
30 Bay Street, 5th Floor, Staten Island, NY 10301 
(718)720-2591 
www.safehorizon.org 
 
Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Staten Island 

Age Requirement:       17 and up 

 

Services Provided: Crisis Counseling, Individual Counseling 

 
Safe-Horizon Anti-Trafficking 

Program 
50 Court Street, 8th Floor, Brooklyn, NY 11201 
(718)943-8631 ● fax: (718)943-8653 
www.safehorizon.org 
 
Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Citywide 

Age Requirement:       None 

 

Languages:  English, All (available by interpreter services)  

Special Population(s): Immigrants, Male & Female Victims, 

Sex & Labor Trafficking Victims 
Services Provided: Community Education, Court/Police 

Accompaniment, Crisis Counseling, Services for Immigrants, 
Emergency Assistance/Transportation, Health Services, Sexual 
Assault Victims Services, Shelter/Housing Assistance (referral), 
Emergency Housing (Adult & Children), Stalking Victims Services, 
Trafficking Victims Services 

 

 

 

 

 
Safe Space 
Various Queens Locations 
(718)526-2400 ● fax: (718)526-3180 
www.safespacenyc.org 
 
Program Hours:           Mon-Fri, hours vary 

Fees:                             None 

Borough:                      Manhattan, Queens 

Age Requirement:       None 

 

Languages:  English, Bengali, Spanish 

Services Provided: Crisis Counseling, Group Counseling, 

Housing/Runaway-Homeless Youth-Adult Services, Legal Services, 
Same-Sex Relationship Services, Services for Immigrants 

 
Sanctuary for Families, Bronx 

Community Office 
198 East 161st St, 2nd Floor, Bronx, NY 10451 
(718)508-1222 
www.sanctuaryforfamilies.org 
 
Program Hours:           Mon-Fri, 9am to 5pm; evening   

              appointments available 

Fees:                             None 

Borough:                      Bronx 

Age Requirement:       Up to 21 

 

Languages:  English, Bengali, Gujarati, Japanese, Korean, Spanish 

Services Provided: Crisis Counseling, Individual Counseling, 

Legal Services, Same-Sex Relationship Services, Services for 
Immigrants 

 
Sanctuary for Families, Manhattan 

Community Office 
(212)349-6009 ● fax: (212)349-6810 
www.sanctuaryforfamilies.org 
 
Hotline:            (212)349-6009 x 221 

Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Citywide 

Age Requirement:       21 and up 

 

Languages:  English, French, Spanish 

Services Provided: Crisis Counseling, Individual Counseling, 

Legal Services, Same-Sex Relationship Services, Services for 
Immigrants 
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Seamen’s Society 
50 Bay Street, Staten Island, NY 10301 
(888)837-6687 ● fax: (718)720-2321 
www.roots-wings.org 
 
Hotline:                          (718)447-7740 ext. 4792 

Program Hours:           Mon-Fri, 9am to 4:45pm 

Fees:                             None 

Borough:                      Staten Island 

Age Requirement:       16 and up 

 

Languages:  English, Spanish 

Services Provided: Crisis Counseling, Group Counseling, 

Individual Counseling, Same-Sex Relationship Services, Services for 
Immigrants 

 
South Brooklyn Legal Services, 

Family/Domestic Violence Unit 
105 Court Street, 4th Floor, Brooklyn, NY 11201 
(718)237-5500 ● fax: (718)855-0733 
www.sbls.org 
 
Hotline:                          (718)237-5563 

Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             Sliding scale 

Borough:                      Brooklyn 

 

Languages:  English, Spanish 

Services Provided: Legal Services 

 
Staten Island Legal Services 
36 Richmond Terrace, Ste 205, Staten Island, NY 10301 
(718)233-6480 ● fax: (718)448-2264 
www.legalservicesnyc.org 
 
Hotline:                          (718)233-6480 

Program Hours:           Mon-Fri, 9am to 5pm 

Fees:                             None 

Borough:                      Staten Island 

Age Requirement:       None 

 

Languages:  English, Spanish, Language Line 

Special Population(s): Gay/Lesbian/Bisexual/Transgendered 

Youth 
Services Provided: Legal Services 

 

 

 

 

 

 

 

 
 

Staten Island Mental Health Society 
669 Castleton Avenue, Staten Island, NY 10301 
(718) 442-2225 ● fax: (718) 447-8542 
www.simhs.org 
 
Hotline:                          (718)442-2225 

Program Hours:           Tue and Thu, 9am to 9pm 

Mon, Wed & Fri, 9am to 5pm 

Fees:                             Yes  

Borough:                      Staten Island 

Age Requirement:       5 yrs up to 18 yrs 

 

Languages:  English, Russian, Spanish, Tagalog, Yiddish 

Services Provided: Batterer Services, Crisis Counseling, Group 

Counseling, Individual Counseling  

 
STEPS to End Family Violence 
(646)315-7600 ● fax: (646)315-7697 
www.egscf.org 
 
Hotline:                       not 24-7   (877)783-7794 

Program Hours:           Mon-Fri, 9m to 7pm 

Fees:                             None 

Borough:                      Citywide 

Age Requirement:       None 

 

Languages:  English, Arabic, French, Spanish 

Services Provided: Crisis Counseling, Group Counseling, 

Individual Counseling, Legal Services, Same-Sex Relationship 
Services, Advocacy and Policy Program (Also available: Teen 
Accountability Services, Relationship-Abuse Prevention Program 
School-Based Program) 

 
William F. Ryan  

Community Health Center 
110 West 97th Street, New York, NY 10025 
(212)749-1820 ● fax: (212)932-8323 
www.ryancenter.org 
 
Hotline:                          (212)769-7200 

Program Hours:           Mon and Thu, 8:30am to 7pm 

                    Tue, Wed & Fri 8:30 am to 4:30pm                                               
                                              Sat, 9:30am to 1pm 

Fees:                             Sliding scale 

Borough:                      Manhattan 

Age Requirement:       None 

 

Languages:  English, Haitian Creole, Spanish, Language line 

Services Provided: Crisis Counseling, Individual Counseling, 

Legal Services, Same-Sex Relationship Services, Services for 
Immigrants 
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The Yes Program at the LGBT 

Community Center 
208 West 13th Street, New York, NY 10011 
(212)620-7310 ● fax: (212)924-2657 
www.gaycenter.org 
 
Hotline:                          (212)620-7310 ext. 265 

Program Hours:           Tues-Fri, 3pm to 7:30pm 

                                               Sat, 11am to 6pm 

Fees:                             None 

Borough:                      Manhattan 

Age Requirement:       13-21 

 

Special Population(s): Gay/Lesbian/Bisexual/Transgendered 

Youth 
Services Provided: Crisis Counseling, Individual Counseling, 

Same-Sex Relationship Services, Services for Immigrants 

 
The Young Men’s Clinic 
21 Audubon Avenue (Between West 166th & 167th 
Street), 1st Floor, New York, NY 10032 
(866)463-2778 
www.youngmensclinic.org 
 
Program Hours:           Mon-Fri, 8:30am-5pm (hours may vary) 

Fees:                             None to small fee (fees may vary) 

Borough:                      Citywide  

Age Requirement:       14 and up 

 

Special Population(s): Men 

Services Provided: Crisis Counseling, Individual Counseling, 

Medical Care & Other Health Services, Healthcare Referrals, Public 
Assistance Referrals, Job Training/Placement Referrrals, ESL & 
GED Programs 

 
Youth Counseling League, Glynn, 

Manhattan North (Jewish Board of 

Family & Children’s Services) 
549 West 180th Street, New York, NY 10033 
(212)795-9888 
 
Hotline:                          (800)416-1818 

Program Hours:           Mon-Fri, hours vary 

Fees:                             Yes 

Borough:                      Citywide 

Age Requirement:       None 

 

Languages:  English, Spanish 

Services Provided: Batterer Services, Crisis Counseling, Group 

Counseling, Individual Counseling, Same-Sex Relationship Services 

 

 

 

 

 
Youth Counseling League, 

Greenberg, Manhattan West (Jewish 

Board of Family & Children’s Services) 
135 West 50th St, 10020, 6th Floor, New York, NY 10019 
(212)632-4700 
 
Hotline:                          (800)416-1818 

Program Hours:           Mon-Fri, hours vary 

Fees:                             Yes 

Borough:                      Citywide 

Age Requirement:       None 

 

Languages:  English, Spanish 

Services Provided: Batterer Services, Crisis Counseling, Group 

Counseling, Individual Counseling, Same-Sex Relationship Services 

 
Youth Counseling League, 

Manhattan South (Jewish Board of 

Family & Children’s Services) 
386  Park Ave South, Ste. 401, New York, NY 10016 
(212)481-2500 
 
Hotline:                          (800)416-1818 

Program Hours:           Mon-Fri, hours vary 

Fees:                             Yes 

Borough:                      Citywide 

Age Requirement:       None 

 

Languages:  English, Spanish 

Services Provided: Batterer Services, Crisis Counseling, Group 

Counseling, Individual Counseling, Same-Sex Relationship Services 

 


