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This Quick Reference Guide (QRG) will provide an overview on the process of viewing, downloading, 
and requesting ID cards. 
 

 
 

Let us look at the steps in detail for viewing, downloading, and requesting ID cards. 
 

 
 

Step 1: 

1. From the EmblemHealth Home page, select the Roster Management 

drop-down. 

2. From the drop-down menu, select View Member Roster. 

 
  

Purpose: To view, download and request ID cards. 

Please note that ID card options such as medical, dental vision or pharmacy will be 

displayed based on the membership plan. 
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Step 2: 

The Member Roster screen displays.  

1. Click the relevant Member ID. 
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Step 3: 

The Subscriber Details screen displays. 
Note: For this example, we are considering Medical ID Card.  

1. Scroll down and click Medical ID Card. 
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Step 4: 

Medical ID Card displays. 

1. Click Request ID card by mail to send a copy of the ID card to 

member’s registered mailing address. 
Note: Success message displays. Member will get a copy of the ID card within 10 days. 

 

 
 

 

 

 

 

 
Step 5: 

1. Click Print ID Card to download or print an ID card. 
Note: The ID card is downloaded as PDF document. 
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Step 6: 

1. Click the PDF to view the ID card.  

2. Click Download/Print icons to save and print the ID card. 

 
 

 

 

 

 

 



 

 

Thank 

You 


